MHHHUCTEPCTBO HAYKH U BBICILIETO OBPA30OBAHMSA POCCUMCKON QENEPAITMH

HOBOCHBHUPCKUN TEXHOJOT' MYECKHUI HHCTUTYT (PHJINAIT)
PEJEPAJIEHOI'O 'OCY JIAPCTBEHHOI'O BIOJDKETHOI'O OBPA3OBATEJILHOI'O YUPEXIEHUSA

BBRICIIETO OBPA3OBAHHA

«POCCHUUCKHUI IT'OCYJAPCTBEHHBIN YHUBEPCUTET UM. A.H. KOCBII"I/IHA
(TEXHOJIOTHH. IU3AWH. HCKYCCTBO)»
(HTH (dpumman) PT'Y um. A.H. Kocriruna)

VTBEPXJIAIO
3aM. AupeKTopa mo yueGHo-

METOAUYECKOH paboTe
J/ [ Tleaypuna I'.I". /
wiawie 2023 1.

PABOYAS ITPOTPAMMA YYEBHOM TUCHUILIAHBI

PABOTA C IIEPCOHAJIOM B KPU3UCHBIX CUTYALIUSIX

HanpaBneHHe IIOATrOTOBKH:

ITpodune moaroToBKy:
KBanuduxarms:
Dopma obygeHHS

DaKynbTET -
Kadenpa

Kypc 1, 2; cemectp 2, 3

Jlexu

IIpakTudeckue 3aHATHA
JIabopartopHble 3aHATHS
KoHTpons
CaMocrosTenpHas paboTa
Bceero

KonrakTHas pabota

*B T.4.B uHTEP. hopMme

38.03.02 MenemxMeHT

TexHomoruu 1 KOMMYHHKAIHH B MAPKETHHTE
OakanaBp

Ounas

Tull
OKOHOMUKH U YIIPaBJIeHHUS

16 4ac./0,44 3.e. (4 gac. *)

20 gac./0,56 3.e. (4 gac.*)

- 4ac./- 3.e. 3auér 2 ceMecTp
-yac./-3.e 3ager 3 cemecTp
34 gac./0,94 3.e.

144 4ac./4,0 3.e.

110 gac. /3,06 3.e.

(8 gac.*)

Hosocubupck 2023



Penenszus
Ha pado4ylo nporpaMmy JHCIHTLTHHBI
PaboTa ¢ mepcoHa10M B KPH3UCHBIX CHTYALHAX
0CHOBHOI npodeccnonabHOH 00pa3oBaTeILHOMH NPOrpaMMBbI
HTHU (pummana) PI'Y um. A.H. Kocbiruua
no HanpaBaenuo 38.03.02 «MeHexkMeHT»
npoduab «TexHo0ruu H KOMMYHHKAIIMH B MAPKETHHIE»

B cootsetetrn ¢ ®I'OC BO no nampasmenmio 38.03.02 «MeHemkMeRT», TpodhHIb
«TexHonornu ¥ KOMMYHHMKAIlHH B MapKeTHHIe) JUCLUIUIMHA H3yYaeTcs B paMKax JacTH, pop-
MHPYEMOH yJacTHHKaMH 00pa30BaATEILHBIX OTHOLIEHHH.

PazpaboTunkm paboueit nporpammer mucnummas! (PILT) — nouent kadenpsr DuY HTU
(pummana) PI'Y um.A H. Koceruna Canpsikuna O.A., ace. kadenpst DuY HTHU (punmana) PIY
uM.A.H. Koceiruna I1lnvmkosa A.B.

Ne OrmeTka o co-
i Kputepun onenxu PIT]]

n/m PHTEP OTBETCTBHH

1 Ilenn u3ydeHus TUCHUTLIHHEI Jla

2 Llemn cooTHeceHbl ¢ OOIMMHK IEIIMH OCHOBHOM IpodeccHOHATBHOR Ha

obpasoBarenbHoi mporpamMmel (OITOIT), B ToM unce:
- HIMEIOT MEXKIUCIUIUIHHAPHBIN XapaKkTep,
- CBsA3aHbI € 3a/jJayaMy BOCIIHTAHHIL.

3 IIponvcana cBA3b AHCHMIIIMHEI C IPYTHMH THCHHIUIMHAMH pabodero Ha
yuebHoro nnasa no OITOI1
+ [pomwican BKIIaM AMCHMIIMHEL IpH GopMHpoBaHuyu KomuereHmi (YK- Ha

3, YK-9, IIK-1, TTK-2):
- o ®I'OC BO no HanpasieHUIo(IM),
- 1o OIIOII

5 [Ipu dopmupoBanuu TpeboBaHHH K pe3yibTaTaM O0y4eHHs IO JTHCIHUI- Ha
nuHE (3HAaTh, YMETh, BIANETh) YYTEHBI Pe3yNbTaThl 00ydeHHs, IIpHBE-
néuneie B0 @I'OC BO no HanpasieHuio(sim)

6 Conmep:kanne AUCHUIUIMHBL CTPYKTYPHPOBAHO 110 BHIAM Y4eOHBIX 3aHS- Ha
THH C YKa3aHHEM HX 00BEMOB

7 Pacu€r BpeMeHH B IporpamMMe COOTBETCTBYET 0OBEMY 9acoB, OTBEAEH- Ha
HOMY Ha H3y4YCHHE QMCIHMIUIMHEI 10 y4eOHOMY ITaHy

8 [Ipencrapien TeMaTHYECKHI IUIaH JTEKIHH B IPAKTHICCKHUX (J1abopartop- Ha
HBIX, CEMHHAPCKUX ) 3aHATHH

9 OTpaskeHbl COBpPEMEHHEIE JOCTHIKEHHS HAyKH NPHMEHHTEIBHO K KOH- Ha
KPETHOH IMCLUIIINHE

10 | Vkazano yuyebGHO-MeTOAHUECKOE 0OCCIIEYEHHE NUCIIUIIIMHEL, B TOM YHC- Ha
ne:
- TEPEYCHb OCHOBHOH W JONOJIHUTEIBHOH JIHTEPaTyphl, 3MEKTPOHHBIX
pecypcoB;

- METOAHYECKHE PEKOMEHOIAHH (MaTBpHEUILI) IIpernoaaBaTelrto,
- METOOAHWYECKHE PEKOMEHOALHH CTYOCHTaM,

11 | Yxa3aHsl GOPMBI TEKYIIET0, IPOMEIKYTOYHOTO M HTOrOBOTO KOHTPOIS Ha

12 | B nmpunoxenuu K mporpaMMe IPHBEICHBI QOH/IbI OIEHOYHBIX MaTepHa- Ha
708 (POM): BOIPOCE! [T CAMOKOHTPOJISL ¥ TIPOBEPKH KA4ECTBA 3HAHHH
CTYIICHTOB; METOJMYECKHEe PEKOMEHNAIUH II0 IIPOBENEHHIO TpaKTHde-
CKHX 3aHATHH

13 | ®OM cogmepxkaT MaTepHaibl, pa3pabOTAHHBEIE HA OCHOBE pEaJbHBIX JHa
NPaKTUYECKUX CHTyalluH, B TOM YHCIIE, CBS3aHHBIX CO ClIelU(pHUKOH Ma-
JIOTO H cpenHero Ou3Heca




No O1MeTKa 0 co-
Kpurepuu ornenxu PITJ]
n/m OTBETCTBHH

14 | BeisBneHHbIE HEIOCTATKH/3aMeYaHHs/DEKOMEH/IAIME PEIICH3EHTa: (He- Her
06x00uMOCMb COKpaUjenUs, OONONHEHUS UMY NEPepabomKy OMOeNbHbIX
uacmeu mexkcma pyKonuc)

15 | K nponteccy paspaGotkm u axryamusanuu PITJ] 1 yae6HO-METOqMYECKHX Her
MATEpHANIOB JHUCLHIIIHHEL IIPUBJIEKAIOTCS paboToxaTeNH, OpPHEHTHPO-
BaHHBIE HA BBIIYCKHUKOB MPOIPAMMEL yuacmue 6 paspaomke codep-
JICANUSL NPOSPAMMBL, HPeOOCmasienue UCXOOHbIX MAmepuanos O ana-
NU3A, PACYEMHBIX RPO2PAMM, UILMPOS U npoyee

PIIJI «PaGoTa ¢ mepcoHaioM B KPH3HCHBIX CHTYAIIHAX» MOXKET OBITH HCIIOMb30BAHA IS
METO/IMYECKOTO ObeciieyeHns y9eGHOro IpoLecca B paMKax OCHOBHOM MPo(ecCHOHANBHOM 06-
pazosate/ibHoM nporpamMmsr HTY (¢unuana) PTY um. A.H. Kocslrusa no HanmpasleHHEo TOAro-
ToBKH 38.03.02 «MenemxmenT», npoduis «TeXHONOTHE ¥ KOMMYHHKALAH B MapKEeTHUHTEY B
IIPEJICTaBIEHHOM BHJIE.

Penenzent:
KaHI.TEXH.HaYK, J0L. Kadenps Duy ‘QZ b.®. Crenanos




Pabouas mporpamMma cocTaBlieHa Ha OCHOBAHWH CIEIYIOIIMX HOPMATHBHBIX
IOKYMEHTOB:

1. @enepanbHpll TOCYNapCTBEHHBIH 00pa30BaTENbHBIA CTaHAAPT BHICIIETO
oOpasopanus — OakanaBpuat, HarnpagieHne MOAroToBKH 38.03.02 MeHemKMeHT —
YTBepXneH mpukazomM MuHHCTEPCTBA HAyKd U BBICIIETO 06GpPa3oBaHHUS
Poccuiickoit ®eneparmu ot 12.08.2020 Ne 970.

2. basoselii yueOHbIi riad. Hanpasnenwue: 38.03.02 «MeHemxMeHTY.

3. ObpazoBatenpHass mnporpamma. Hampasienue moarotosku: 38.03.02
«MeHe[DKMEHT», NpOQUIb MOArOTOBKM «TEeXHONOTHM M KOMMYHHMKAlUH B
MapKeTHHTE.

4. Pabounit y4eOHbIH rian. Hampasnenmwe nogrorosxu: 38.03.02
«MenemxmenT»  (kBanudukamusa — «OaxamaBpy).  [Ipoduas — IOATOTOBKH
«TexHomorvu ¥ KOMMYyHMKAal[Md B MapKeTuHre», HaGop 2023r. (oyHas ¢opma
oby4enns). — Hosocubupck: HOBOCHOHPCKHH TEXHOIOTHYECKHH WHCTHTYT
(dpumman) OI'BOY BO «Poccuiickuit rocynapcrsenHslil yHuBepcuTeT UM. A.H.
Koceruna (Texnomoruu. Juzaitn. MckycctBo)». YTBepkieHO YUeHBIM COBETOM
HTU (¢punuan) PI'Y um. A.H.Kocsiruna.

PaspaGorumku: ) %

KaHJ. 9KOH. HayK, JIOLI. . O.A. CamnpsikuHa
—Z

acc. ,gf' A.B. IlInMxoBa
57

Penenzenr:

KaH/I. TEXH. HAayK, JOII. @ B.®. Crenasos

7

Pabouas mporpamMma paccMOTpeHa Ha 3aceiaHuy Kadeaphl DKOHOMHKH H

yrpasienus (mpotokon Ne 1 oT «29» asrycra 2023 r.).

3aB. kadbenpoit Duy / g

KaH7. 5KOH. HayK, JIOII. O.A. CamnprikiHa

Hexan @Tu/]
KaHJI. TeXH. HayK 6’/ T.O. ByHskoBa
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1 AHHOTAIIHSI (ITACITOPT ITPOIIECCA)

Ob6o3navyeHne TOKyMeHTa TOCT P I?(%K;OOI-QOII HammenoBanue mpouecca
IIpenonaBanue MUCHUIIHHEL
b1.B.JIB.06.02 73175 «Pabota ¢ nepconanom B Kpu-
3HMCHBIX CHTYaIHIX )

Omnpenenenue nporecca:

MPOLECC MPeNoJaBaHus TUCHUHATITHHEEI «Pabo-
T4 C MEPCOHANIOM B KPU3HUCHBIX CHTYALHIX)
JUIL  CTy[IEHTOB OYHOH GopMbl 0o0yueHus
npoduns moaroroBkd «38.03.02 Menemx-
MEHT», TpodHuIs «TeXHONTOTHH ¥ KOMMYHH-
Kallil B MApKETHHIE», OPUEHTUPOBAHHBINA Ha
BeInonHeHue Tpeboanuit ®I'OC BO

Llens mpomecca:
BeIMoOHeHUe TpeboBanuit ®T'OC BO u obecne-
YUTE MCHXOJIOTHYECKYIO MOATOTOBKY MEHEIKe-
POB, (OPMHPOBAHHE HABBIKA NPUHATHA CaMO-
CTOATENIBHBIX PEIICHHH IIPH aHaIu3e IpobIIeM,
CBA3AHHBIX C OTHOLIEHUSIMH MEXIY COTPYIHH-
KaMH [IPEATIPUSTHA

Brnagenen nmpornecca:
kadeapa «IKOHOMHKA ¥ YIIPABJICHHE»

OTBeTCTBEHHEIH PYKOBOAUTENE ITPOIIEcca:
KaH[.3KOH.HayK, fnou. Canpekuna O.A.
acc. [llmmkosa A.B.

Bxons1 npornecca:
CTyneHTBI 1 3HaHUS, [TOTYYEHHEIE CTYIEH-
TaMH [IPU U3YYEHHH ITKOIBHOTO Kypea JHC-
IUIUTAH B 00BEMe nonHoTrO (0011er0) cpen-
HETO 00pa30BaHMU, a TAKKE THCIUTUIMHEL:
- Teopust MeHeKMEHTA

Berxosmer mporecca:
Ilepedens 9acTHBIX KOMIleTeHLMH (B BHIE 3Ha-
HHH, YMEHWH M HaBBIKOB), IOJYYEHHBIX B XOJ€
OCBOGHHS Pa3feNoB H TeM AHCHUIUIMHEL B PaM-
Kax oOIIMX KOMITETeHI[HH:
3name:
— OCHOBHEIE IIPHEMBI H HOPMBI IICHXOJIOTMH
YIOpPaBIEHHS Ul COLHAILHOIO B3aUMOCHCTBHSA
C MIEPCOHAIIOM B KPHU3HCHBIX CUTYaIHsAX;
— OCHOBHBIC TTOHATHA M METOABI paboThI ¢ mep-
COHAJIOM B KPH3HMCHBIX CHTYallHAX U1 MEKIIAY-
HOCTHOM ¥ IPYNIIOBOM KOMMYHHKAIHH B JIEJIO-
BOM B3aHMOICHCTBHH,
— B paMKax paboThl ¢ IEPCOHAIOM B KPH3UCHBIX
CUTYalHsiX OCHOBHEIE IPUHIUIIBI OpraHH3aluH
HHKJIFO3HBHOTO 00pa30BaHUsA, MONEIH HHKIO-
3UBHOT'O B3aHMOJIEHCTBH;
— B paMKax paboTEl ¢ IEPCOHAIOM B KPH3HCHBIX
CHTyallHsIX JTHYECKHE H CONMATBbHBIE HOPMEI
OOIIEHHUS C JIMIIAMHE, UMCIOIMMH OTPAHHICHHEIE
BO3MOXKHOCTH 37I0POBb;
— TpeOOBaHHs 3aKOHOJATEIECTBA M 3aKOHOMED-
HOCTH OCYINECTBICHHs PabOTHI ¢ IEPCOHATIOM B
KPH3HCHBIX CHTYallHAX B LEJIOM, B YCIOBHAX
KOHKYPEHTHOH Cpe/bl;
— METO/IBI 110 paboTe ¢ IIEPCOHATIOM B KpPHU3HC-
HBIX CHTYaIlUsIX JUIs PELICHHs THIIOBBIX OpPTaHH-
3aIIMOHHO-YIIPaBICHYECKHX 3a/1a4;
— METOJBI 110 paboTe ¢ NMepcoHaIOM B KPH3HC-
HBIX CHTyallMsiX, NPHMEHSEMBIE B IIPOIECCE
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MIPeIIIPUSITHS;
— TEPMHHOJIOTHIO W OCHOBHEIE MOHATHS pabOTEI
C IE€PCOHATIOM B KPU3HCHEIX CHTYAIHsX, IIPUMe-
HSIEMBIE B CTPATEIMYECKOM MEHEKMEHTE;
— OCHOBBHI pabOTEI ¢ MEPCOHATIOM B KPHU3UCHBIX
CHTyallHsX, HCIOIb3yeMBbIE ISl OpraHu3aHu
NESATEIbHOCTH NPENIPUATHH,
— OCHOBBI pPabOTHI ¢ EPCOHATIOM B KPHU3HCHBIX
CHTYaIMIX, HCIOJB3YEMbIE JUIS OpraHH3ally,
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O6o3na4geHne TOKyMeHTa

[TynkT

TOCT P UCO 9001-2011 Hanmenosanwue mporecca

b1.B.JIB.06.02

ITpenonaBanwe THCIUIITHHEL
73n7.5 «Pabota ¢ mepcoHanoM B KpH-
3HCHBIX CHTYaIHsIX»

[IJTAHHPOBAHHUA ¥ KOHTPOMS MOTIHHEHHBIX, TEO-
PHH MOTHBAIIMH IIEPCOHATIA U €T0 NICHXOIOTrHYe-
CKHe 0COOeHHOCTH;

Ymems:

— YCTaHaBIIMBATh H IOJIEPKHBATH KOHTAKTHI,
obecrieynBarolIie yCIEIIHY padoTy ¢ mepco-
HaJIOM B KPH3UCHBIX CHUTYallHsX;

— TIPUMEHSTh OCHOBHEIE METOJIbI H HOPMBI pa-
OOTBI C IIEPCOHANIOM B KPH3HCHBIX CHTYAlHAX C
LEJIBI0 COLHAIBHOIO B3aUMOJCHCTBHA Ui pea-
JU3alli¥ CBOEH DOITH B3aHUMOJECHCTBHS BHYTPH
KOMaH[IBI;

— TUIAHUPOBATh M OCYIIECTBISTH IPOGHEcCHO-
HAJIBHYIO HEATCNBEHOCTE ¢ JIMIAMH, HMEKOIHMHE
OTPaHHYEHHBIE BO3MOXKHOCTH 3I0POBBA, IIPH
paboTe ¢ IEPCOHATIOM B KPHIUCHBIX CHTYaIIHAX;
— OLCHHBATH IICHXOJIOTHYECKHE YCIIOBHS IIPH
IPUHATHH  OPraHM3alHOHHO-YIIPABIEHISCKHX
PCIICHHH, B TOM YHCIIE B YCJIOBHAX HEOIpPEIE-
JIEHHOCTH M PHCKa, a TAaKXKe UX TTOCIEeICTBH;

— @HATU3HPOBATh IICHXONOTMYECKHE YCIIOBHS
IUTS aHajlk3a M OLEHKH KOHKYPEHTHOH MO3HIIMK
TIPEeIIPUSITHS;

— IPUMEHATH TICHXOJIOTMYECKHE INPHEMBI IIPH
IIPOCKTUPOBAHHH OPraHH3alMOHHOM CTPYKTYPEI
MIPEIPUATHS,

— IPHMEHATH ICHXOJIOTHYECKHE NPHEMBI IIPH
OCYINECTB/ICHHH IUIAHUPOBAHMS, OpraHU3alliy,
KOOp/AWHAIMH H KOHTPOJIE AEATEIBHOCTH IIOJ-
pasnesneHss, KoMaHAsl (Ipymnmsl), B XOJ€ B3au-
MOJICHCTBHUS C IPYTHMH CTPYKTYPHBIMH I101pa3-
TENECHUAMH MIPEIIPUATHS

Bhademp:

— NPOCTEHIMMMH METOJaMH H IpHeMaMu pabo-
TBI C IEPCOHAIOM B KPU3HCHBIX CHUTYallHIX C
LENBI0 COIHAJIBHOTO B3aUMOJIEHCTBHSA U PabOTHI
B KOMaHJie

— HABBIKAMH B3aUMOAEHCTBHS B COIHANLHON H
npodeccHoHANBHOM cdepax ¢ ITHLAMH, HMEo-
UMW OTPAaHHYEHHEIE BO3MOXKHOCTH 3I0POBBS,
npy paboTe ¢ NEPCOHAIOM B KPU3HCHBIX CHTYa-
UAX

— HaBBIKAMH NPUMEHEHHS IPHEMOB paboThHl ¢
IIEPCOHANIOM B KPH3HCHBIX CUTYALHIX B YCIOBH-
X OKCIEPTHOTO OLEHWBAHUA H IPOTHO3HPOBA-
HHS YIPABICHYCCKUX CUTyallMit, a TaKKe Ompe-
NEIEHUsT CTPATCIUYeCKMX aNbTePHAaTHB B IIPO-
[eCCe PENIeHUs YIIPaBISHUSCKHUX 3a1ad;

— HaBBIKAMM I[IPUMEHEHHS IICHXO0TOTHYECKHX
IIPHEMOB [UIsl OCYLIECTBICHHS aHAIM3a OCHOB-
HEIX TPSHJIOB B 9KOHOMHYECKOH Cpejie, BIHAIO-
KX Ha KOHKYPEHTOCHOCOOHOCTh NpenpusITHi

5




O6o3nagyenue 10KyMeHTa

[Tynkr
I'OCT P MCO 9001-2011

HaumenoBanue nporecca

B1.B.J1B.06.02

73u75

[TpenonaBanve THCUMTUTAHE
«Pabora ¢ mepcoHaom B KpH-
3MCHBIX CHTYaIHAX)

— METOIMYECKHMM IIOAX0I0M K paboTte ¢ mepco-
HaJIOM B KPH3HMCHBIX CHTYAl[HSX IPH (OPMHPO-
BaHWHM CTPAaTETHH KOHKYPEHTHOTO IIOBENEHHS
IPEeIIPASATHS -

— HaBBIKAMH IICHXOJIOTHYECKUX IPHEMOB IIPU
HCIIONIBE30BAHNH CTPATETHYSCKHX M TaKTHYECKHX
METOJIOB YIPABIEHHs JEATEIBHOCTRIO MOIpas-
JENCHHS, KOMAHab! (TPYIITIET), OpraHH3alHK

TpeboBanus k Bxoaam mponecca:
CootserctBHe TpeboBanusm @OIOC BO,
KOMIIETEHIIHH, HEOOXOAUMEIE JUIS H3YUEHHS
JAaHHOW TUCIUITTHHEL
—CIOCODEH YIIPABIATH CBOHM BpPEMEHEM,
BBICTPAaHBaTh M PEAIM30BBIBATH TPACKTOPHIO
CaMOpasBHTHs Ha OCHOBE NPHHIMIIOB 0Opa-
30BaHMA B TeyeHHe Beell xuznu (YK-6);
—crocobeH pemarh npodeccHOHATBHBIE 3a-
Ja4¥ Ha OCHOBE 3HaHHH (Ha MPOMEKYTOIHOM
YPOBHE) 3KOHOMHYECKOH, OpraHM3allHoHHOM
U ympaBieHuecko# Teopun (OITK-1);
CIIOCOOEH YIpPaBIATh BHYTpPEeHHEH HH(pOpMa-
IIMOHHOH CHCTEMOH opraHW3anuu s cbopa
JIAHHBIX C LIEJBIO IIAHUPOBAHMA, IPOTHO3H-
POBaHHA, KOOpAWHALUM [EHCTBHH, MOTHBa-
1uu ¥ KoHTpos (ITK-5)

TpeboBanus k BEIX0JaM mpoliecca:
B pesynbrate M3y4eHHS AMCUMILUIMHBI CTYAEHT
JOJDKEH B paMKax OOIUX KOMITETEHITHMA:
— CHOCOOEH OCYIIECTBIIATE COIHAIBHOE B3aH-
MOJICHCTBHE M PEAIMU30BBIBATL CBOIO POJIb B KO-
Manze (YK-3);
— CII0COOEH HCIONb30BaTh 0a30BblE Me(eKTON0-
THYECKHE 3HAHHUI B COLMAIBHON M MpodeccHo-
HaIbHOH chepax (YK-9);
— CIocobeH y4acTBOBaTh B (OPMYIHpOBKE H
PCIOCHMH YIPABIEHYECKHX 3aJad B YCIOBHSX
KOoHKypeHTHOH cpexsl ([TK-1);
— CIIOCOOEH HMCXOAS M3 CTPATETHYECKHX IIejei
YIPaBIATh OESITENPHOCTBIO MMOAPa3AeeH s, KO-
MaH[el (rpynnsl), opranusaruu (11K-2)

[NocraBumxy mpomecea:

Kadenps, yuacTByromme B mpenogaBaHuu
JUCHHILUTHH, TIPEIIECTBYIOMINX H3YYEHHIO
JaHHOH MUCLHIIITUHEL

- Yuebnsle 3aBenenus CO u CIIO;

- Kadenpa 5xoHOMHKH ¥ yIpaBieHus

IToTpebuTenmu nponecca:
Crynents! 1, 2 xypca ouHol GopMbI 00ydueHHs U
ux Oynymue paboTonarenn

Y npaBIsTIOIIe BO3IEHCTBHS:
- PIroc BO
- pabounii yaeOHBIH 111aH
- pabo4as mporpamMMa 1o JHCLHATIIMHE
- IOPAZIOK IIPOBEIEHUS HTOTOBOM aTTeCTallui
II0 TUCLHIUIMHE (3a4ET)

OCHOBHBIE peCypCHI:
4 3.e (144 gaca):
Ounasa popma obyuenus: JIK-16uac., [13-20u3ac.,
CP-34 wyac., KOHTPOJIB--4ac, KOHTAKTHAS pabora
— 110 4ac.
BrlineeHHBIH ayUTOPHEIH QOHI, KOMIBIOTED-
HBIH K1ace (214, 512 ayn.), uHTEpHET- pecypchl

KonTponupyemsle napamMeTpsl mpouecca:
- 3a4eT (2, 3 cemectp);
- Y4acTHe B ayIMTOPHOH paboTe;
- BBIIIOTHEHHE MPAKTHIECKUX paborT;
- BHINOJIHEHHE UHAUBHUYAIbHBIX 3a0aHHii;
- TECTHPOBAHHE;
- BBINIOJIHEHHE 3a/[aHHH Ha CAMOCTOSTETBHYIO
paboty;
- TECTHPOBAHHE

Mertoas! usmeperus IapaMeTPOB IIpoIiecca:
PEHTHHT, YCTHBIN OIpoC, 3aIIHUTa IPaKTHYECKUX
pabot; 3aIuTa HHIMBHIYAIBHOTO 3aJaHHs; Tec-
THpPOBaHHE, 3aYET.

IMoka3aTemu pe3ynbTaTHBHOCTH:
BBINIOJIHEHHE 3aITAHHPOBAHHEIX MEPOIPHMS-
THi B CPOK; 00eCIEUMBAIOIIMX IIOIydEHHE
JOITyCKa K 3a9eTy

[leproawaHOCTH OIIEHKH:
HENPepbIBHO COIJIACHO IPaUKy IIpoBeIeHHUs
3aHATHH Y 110 3aBEPINCHHUH H3YYeHHs QUCIIHII-
JIMHEL




2 MECTO JUCIIMILIAHBI B CTPYKTYPE OIIOII BAKAJIABPA

Tabnuua 2.1 - TTpuHImIs ITOCTPOECHHUS TUCITUIIIHHEI

[Tpunrmn (ocobeHHOCTE)

Conepsxanne

S1Ipo AUCUUIUTHHEI

bazoBast 4acTh QHCIHILIHHEL

1. BBeienue B ICHXONOTHIO KPH3UCHBIX CHTYALIH;
2.001mmas 1 colyaNbHast ICHXOIOTHS THIHOCTH;
3.IIcHXO0mNOr s TMIHOCTH PYKOBOIUTENS B YCIIOBHSIX H3Me-
HEHHH;

4. Ynpapienue KOHQIHKTAMH;

OcHOBHBIE TOHATHS THCIHILIH-
HBI (IMJAKTHYECKHE €IHHHI[BI)

Ba30Bble MOHATHA ICHXONOTHH KPU3UCHBIX CHTYALME; ICH-
XOTIOTHS KPH3UCHBIX CHTYalHH C NO3HLUH YIpaBJICHHS;
TICHXOJIOTHIECKHE aCIIEKTHI IMYHOCTH B COBPEMEHHEIX MpO-
Lieccax YNPaBJIeHHS; KOHQIHKTBI IMIHOCTH U IIyTH HX pas-
PEIICHKA; BHYTPHIHYHOCTHBIE KOHQUIMKTEHI;, 4YEIOBEHECKHI
axTop B KOHGUMKTE; KaK YIPABIATH B IEPHON KPH3HCA;
KOHQIUKTEI MEXKIY PYKOBOIUTENEM H HOTIHHEHHBIMH, [IIa-
TH, KOTOPBIE HEOOXOMMMO HPEAIPHHATE BO BPEMs KPH3HCA;
CTPYKTYPHBIE HM3MECHEHHMs; OPTaHH3AllMs YIIPAaBICHHS KOH-
(rEKTaMK; TPOOTEMBI IPEAYIPEKIEHUS KOHBIHKTOB KOH-
(rvkTamMu; IPOGTEMB! IIPEAOTBPAIEHHS KOH(IHKTOB KOH-
(biMKTaMH; METOB! yIIpaBIIeH s KOHBITHKTAMH.

ObecniedeHne mocIeIyIOnHMx
OUCLUIUIMH 00pa3oBaTeIbHON
IpOrpaMMal (CBSI3U C HOCIIEIYIO-
IIUMH JTHCIHIIIMHAMH )

IlepeyeHb AMCHUILTHH, H3ydeHHe KOTOPHIX ONHpPAeTCs Ha
TaHHYIO!

- YIIpaBjieHUe YeTIOBEYECKHMHE PeCYpPCaMH;

- JlesioBBIE KOMMYHHKAIIHH;

- I'ocynmapcTeennas mToroBas arrecTauds (BBIIOTHCHHE H
3aIllMTa BBITYCKHON KBAIM(HKALIMOHHON paboTEl).

IIpakTHueckas HapaBIeHHOCTD
(TpakTHYecKas 9acTh) AMCIIHII-
JTAHEBI

IIpakTHyeckas 9acTb AUCLHUILTAHEI COAEPKHUT IPAKTHIECKHE
3aHATHA Ha TEMBI:

- BBezienue B IICHXOIOTHIO KPH3UCHBIX CUTYAITHI;

- O6Imas u conuanbHas CHXOTOTHA THIHOCTH C TIO3HIHH
paspeleHns KPU3HCHBIX CHTYaIlHif;

- Ilcuxonorus NMYHOCTH PYKOBOJHMTENS B YCIOBHSIX H3Me-
HEHHH;

- YrpasieHne KOH(IMKTaMH.

Y4yeT HHIUBHYAIbHEIX 0COOEH-
HOCTEH 00y4aromuxcs, peaiusa-
ITHs TIpaBa BeIOOpa cnocoba yue-
HUS

BosmoxHOCTE paGOTaTI: B CBOEM TEMIIE;
H0ﬂ60p HHIUBUOYAIBHBIX 3aJaHHU PasHOro YpOBHS CJIOXK-
HOCTH

Onmcanye OCHOBHBIX “Touek”
KOHTPOJIS

PEHTHHT, YCTHBIH ONpoc, 3aIIiTa IPaKTAIECKUX paboT; 3a-
HTa MHAUBHIYAIBHOTO 3aJaHHs; TECTHPOBAHUE, 3aUET.

HI/ICIIHHJIHHH. H COBPEMECHHEIE
I/IH(I)OpMaL'[PIOHHBIE TEXHOJIOTHH

TexctoBerit penaktop Word, rpadudeckuit pemaxtop Paint u
ApP. — KaK CPeCTBO 0OPMIICHHS JOKYMEHTAIHH.

3 O’)KUJAEMBIE PE3YJIbTATEI OGPABOBAHUS U KOMIIETEHIIMHA
OBYYAIOIIEI'OCH 11O 3ABEPIIEHUH OCBOEHHU S IPOT'PAMMBI
YUYEBHOU JUCHTUILJIMHBI

OxunaeMble pe3yIbTaThl OCBOEHHS O6YUarOIIHMHUCS IIpOrpamMMel y4eOHOM
AUCUHTUTHHE] «PaboTa ¢ mepcoHanoM B KPH3KCHBIX CHTYaIMSX» [IPEACTABIIEHB! B

Tabnuie 3.1.
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4 CTPYKTYPA 1 COAEP)KAHUE YYEFHOM JUCIIATLINHBI

4.1 O6bem JHCHHIIHHBI H BHAbI y4e0HOH paGoTs

Tabmvua 4.1 — O6beM AUCUUILTHHEI H BUBI y4e6HON paboThI
(evinucka us paboyezo yuedbHozo niana)
o4Has popma obyyeHus

Pacnipenenenue
Dopma Tpynoemkocts 0 Kypcam U
KOHTPOJI, Biix ceMecTpam
CeMecTp B Hacax B 3E 1,2 kype
C Ipeno/iaBaTesiMH 3;;;’1
N Y i S s 3;1'; 2‘;:_ CP| K | Beero 2cem. | 3 cem.
' | JIK I13 JIb
bora
1 2 2 4 5 6 71 8 9 10 11 12
JIK 8 8
- | 2,3 16 20 w 110 34 — | 144 | 4 I13 10 10
JIB s =

4.2 Paznens! AHCUMIIHHBI

O6mas TpyZ0eMKOCTh TUCIUILIHHEI — 4 3a4eTHbIe eqUHUIE, 144 yaca.

Tabmnumna 4.2 — Pazjiensl AUCUUAILTAHEL

Bun yaebHoit paboTsl, BKIIOYAs caMocTOs-
TENBHYIO paboTy 00ydaromuxcs, TpyaI0eM-
N | S vt
- | Paszen mucuummiansr | 8 B Hacax yim
n/n = Kom TpPOIIA ycIie-
O i B3. BaeMOCTH
JK | JIB | T13 | taxtmas | CP | B3
pabota
Beenenne B 1mcHxo- YCTHBIH ompoc;
1 | moru0  KpHU3HCHEIX | 2 2 - 4 22 7 0,81 | 3AMHTA MpaX-
Obmas ® coumas- VHIMBU YA Tb-
2 | Hag HCHXOJIorHs | 2 6 - 6 33 10 1,19 | wvoro 3amamms;
JIMYHOCTH TECTHPOBaHHE
Hroro 3a cemectp 8 10 55 17 1 2,00 Himososntii
Hmozogwii KoH- |, i i KoHmp g_ i -
Mponb - 3auem sauém
[Icuxomoruss nuyHOo- _ YCTHBIH Ompoc;
CTH DPYKOBOIHUTENSA B B 3aIHATa MpakK-
3 VCORHSX  H3MEHe- 3 2 4 22 7 0,81 THICCKYX 3812~
HHfI HHH, 3al0HTa
HHIWBUIYalTb-
YmpaBneune — KoH- HOTO 3a1aHus;
4 F—— 3 6 - 6 33 10 1,19 TeCTHDORAKIE
Htoro 3a cemectp 8 10 55 17 2,00 [ —
- 102086
5 Hmoezoeguiil kou- 3 ) B ALl -
mpOJ?b - 3a4em 3a4YeEm
Hroro o gucium-
6 [ - 16 - 20 110 34 4,0
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4.3 Copepxanne pasies1oB yueGHO JHCHAIIMHLI 10 BAAAM 3aHSITHIA

4.3.1 JIekioHHBIe 3aHATHS

Tabmuua 4.3.1 — XapakTepucTHKa JIEKIHOHHBIX Y4eOHBIX 3aHATHH H caMoCTOs-

TEJIbHOH paboThI

HaumenoBanue pasne-

% Jia JUCIMILIMHBL, HC- Conep:xanue pasnena
5 oIb3yeMble 0bpazo-
8. | BaTeIbHBIE TEXHOJIIO- Lo b S
g | T unTepatuBHbe | NOTC | prenonane Tewmsl, munaxtika | O0PEM: |3 E g E
METOI5I) MEI Jac 13§ 5 o
1 2 3 4 5 6
2 cemecmp
Beenenue B mcmxoino- JIK-1 Ba3oBble MOHATHS ICHXONOTHE KpPH- 1 YK-3
THIO KpH3HCHEIX CH- 3UCHBIX CHTYaIlHi YK-9
Tyalui TIK-2 llcuxonorus KpU3HCHBIX CUTYyaIlHit 1 I1K-1
C HO3UILHHU YIIPABICHHI I1IK-2
1 | CamocTosTensHoe HcTopus oTedecTBeHHBIX HcCemo- VK3
HU3y4YCHHE CHU-1 | Baumii B 00NacTd KPH3HCHBIX CH- - VEK-9
TyaluH _ [K-1
CH-2 WUcropus uccnemoBaumit B obracta 3 [IK-2
KPU3UCHBIX CHTYaluH 3a pyOeixom
[TpoMeKyTOUYHBINH KOHTPOJIb YCTHEIH onpoce, 3amura [13, 3amuTa U3
KonraktHas pabora KCP Koutpons camocrosTensroi pao- 15 VK-3
TEI CTYJCHTOB VK-9
KAt | KoHTpoIb TeKyme# ycrneBaeMocTy 1 TIK-1
Wtoro: 16 TIK-2
Hroro no pasmeny 1 >2/7/16
O6mas u cormansHas [Teuxomoruueckue acmekThl JTHIHO-
nenxomnorus myHocTy | JIK-3 | ectm B coBpemeHHBIX mpomeccax 2
yIIpaBJICHASA VK-3
Kondmixrel mmunocty ¥ mytw mx VK-9
JIK-4 | paspermennss. BHYTpHIHYHOCTHEIE 2 TIK-1
KOH(MITHKTEI IK-2
Henoseueckuit hakTop B KOH(IHK-
E JIK-5 | Te. OMONHOHANBHO-BONEBEIE pe3ep- 2
BEI pabOTHHKA
CamocrosTensHoe CU-4 | KoudmkTer Mexny cotpymankamu 3
H3y4YCHHE K YK-3
CH-2 pU3HC KaK (QOpMa JIBIDKEHHS DEI- 3 VK-9
HOYHBIX IIPOLECCOB [IK-1
CH-5 ITpuMeHEHHE METOINOB NCHXOIOTHH 4 K-
B YIIPaBJIEHHH KOHDIHKTaAMHA
[IpoMeKyTO9HBIN KOHTPOITE YcTHBIH onpoc, 3ammuTa 13, 3amuTa M3
KonraxTHas pabota KonTpons camoctosTensuo#f pabo-
’ KCp THI c?))/ﬂeHTOB P 20 VK-3
KAT Kontpoms rekyineit yenesaemocti 1 ?ﬁgz 1
Hroro:; 21 LIK-
Htoro mo pazneny 2 >6/10/21
Hroro 3a cemectp >°6/10/21

W TOrOBEIH KOHTPOJIL - 3aUéT
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. HaumMenoBanue pasze-
5 | Ja IMCUMILIHHEL, HC- Conepxanme pasziena
X | momb3yeMele obpaszo-
,?_i BaTE/IbLHBIE TEXHOJIO- N e =
2, | THH, HHTCPAKTHBHEIC ° T | HamMeHoBaHHe TeMbI, MIAKTHKA b, | g =
METO/TBI) MEL ARk
1 2 3 4 5 6
3 cemecmp
IIcuxomorus  yH4YHO- KoHGmIKTE MeXTy pyKOBOIUTENIEM YK-3
CTH PYKOBOIHTENIS B IK-6 | 5 [IOAYHHEHHBIMH 1 YK-9
YCTIOBHAX MSMCHCHHH |0 - | CTpyKTypHBIe H3MeHCHUA 1 %E'é
3 ["CamocrosTtemsroe Ilpupona M3MeHeHwH U HX HOCIE]- 4 VK-3
H3y4CHHE CH-6 CTBUS 3 VK-9
CHU-7 Hpeg‘ynpemelme H TIPeoJ0JICHHE 4 Il—%é-é
CTPECCOB M JKH3HEHHBIX KPH3HCOB
[ TpoMexXyTOUHBIH KOHTPOIIb Yeruslii onpoc, 3amuTa [13, 3ammra M3
KonraxTHas pabota KCP KonTpone camoctosTensHoit pabo- 5 VK-3
ThI CTYJEHTOB VK-9
KAt | KonTpons Tekymeii ycrnesaemoctu 1 [K-1
Hroro: 16 TIK-2
Hroro no pazmeny 3 2/7/16
4 | YupagieHue KoH- TIK-8 Opranuzanus  ymupaBleHHs  KOH- P VK3
buKTaMu biauKTamMu
TIK-9 IIpobnemsbl npenoTBpameHus KOH- 2 YK-9
_ ITK-1
(GIUKTOB KOHMDIHKTAMH K2
JIK-10 | MeTone! ynpaBneHus KOH(IUKTaAME 2
CamocrosTensHoe CH-8 ITeperoBopsl Kak CpeiCTBO ypery- 4
HU3yUYEHHE JIHPOBAHMSI KOHDIMKTOB VK-3
CI-9 Kongmikte! B coBpeMeHHOM 061I1€- 3 YK-9
CTBE [TK-1
CH-10 Tperea cTopoHa B yperynmposanuu 3 [IK-2
KOH(bIHUKTA
[TpoMexyTOUHBIH KOHTPOIIL YcTHbIH onpoce, 3amurTa [13, 3ammra M3, TecTupoBanue
KonrakTnas padorta KCP KonTtpons camoctosTensHod pabo- 20 VK-3
TBI CTYIEHTOB VK-9
KAT | KoHTpoJb Tekyimel ycneBaeMocTH 1 [K-1
Hroro: 21 [TIK-2
HTtoro no pasmeny 4 >6/10/21
Hroro 3a cemectp >8/17/37
HWroro no yuebHoit mucimmimge >°8/84/40
HTOroBsmi KoHTPOIEL 3auér

*B unTep. popme 06yueHus

4*
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4.3.2 TlpakTuyeckue 3aHATHSL

Tabnuua 4.3.2 — XapakTeprucTHKA MPAKTHUECKIX 3aHSITHI

=piiry N | Ko
eToH- Tema nUCHHATITHHBI 3 BO Conepxanne
4acoB
UK
1 2 3 4 5
Beenenue B mewmxomno- — JHCKyccHdA, 00CyKIEHHE BOIPOCOB;
THI0 KPH3HCHBIX CHTYa- — TECTHpPOBaHHE,
VK-3 U TECTHI; 3alaHH; — IOArOTOBKAa HHIWBHUAYAIRHOIO 3aja-
YK-9 | AcloBast AUCKYCCHA | T]3- 4 HHsg (HamucaHue pedepara, MOATOTOBKA
MK-1 |«lIpaBuia B3aumone- | 1 JOKJIaza ¢ DJIEKTPOHHOMN Npe3eHTanueit);
[IK-2 |CTBHA C Y4ETOM aKTy- — BBICTYIUTEHHE C JOKTIALOM;
aJIbHOT0 COOTOMHIS — KOHTPOJIbHBIE BOIPOCHT;
HARTHOpAY — IIOArOTOBKA OTYETA JUIS 3aIATHI
Obmas u couuaneHas — IHCKyCcHsA, 00CyKIEeHHe BOIPOCOB;
IICHXOJIOTHA JTHYHOCTH — TECTHpPOBAaHHE;
YK-3 | C IIO3HIHK PaspeIICHHs — IOATOTOBKA HHIWBHIYAIBHOIO 3aja-
VK-9 | KPH3HCHBIX CHTYaIlHHA: 13- 6 HHA (Hanucanue pedepara, MOArOTOBKA
[IK-1 | TeCTBL; 3a0aHHus, 2 JOKJIa/ia ¢ JJIIEKTPOHHOH Npe3eHTanuei);
IIK-2 | ACIOBOC HHIMBHAYaIIb- — BBICTYIUIEHHE C JOKJIATI0M;
Hoe sajanme «Moi — KOHTPOJBHEIE BOIPOCE;
CTUIIb YTIPABICHHA? — IOATOTOBKA OTYETA UIS 3AI[ATEI
Htoro no cemecmpy 2 (/{0O) >10
3 cemecm
[lcuxonorus nUYHOCTH — IHCKyCCHd, 00CYKIEHIE BONPOCOB;
PYKOBOJUTEJISL B YCIIO- — TEeCTHPOBAHHE;
yK.3 | BHAX U3MEHEHHIi: — TMOATOTOBKA HHIMBHIYambHOTO 3aja-
VK-.9 | TECTEL 3a1aHus; I13- HHA (Hamucanwe pedepara, DOATOTOBKA
TIK-1 AcjioBas HHCKYCCIEH 3 4 JOKJIaJia ¢ SIIEKTPOHHOM IIpe3eHTalueH);
nk-p | «IIpaBuna B3amMoneH- — BBICTYIUIEHHE C JOKJIAZIOM;
CTBHA © YyICIOM axty- — KOHTPOIILHBIE BOIIPOCHL
WIBHOND — COCTONRIH — IIOATOTOBKA OTYETA JUIS 3alHTHI
napTHépay
Yupaenenue KoH(IIHK- — JHCKyccHs, 00CyKIeHHE BOITPOCOB;
TaMH: TECTEHI, 3aJaHNL; — TECTHPOBAaHHE;
VK-3 | Aenosas urpa «[lucru- — TOArOTOBKAa MHIMBHAYAJILHOTO 3aia-
VK-§ | ITHHapHadg 630‘3}13 KaK | TI3- 6 HHs (HamucaHWe pedepaTa, NOATOTOBKA
[IK-1 | KOHCTPYKTHBHBIM CIO- | 4 JOKJIa/Ia C SIEKTPOHHON IIpe3eHTalHeN);
[IK-2 | cob permenus mucLum- ~ BBICTYIUICHHE C JOKJIAI0M;
JIMHAPHBIX IPOBIEeM» — KOHTPOJBHBIE BOIIPOCEL;
— TIOJTOTOBKA OTYETA IS 3allHUTEI
Hroro no cemecmpy 6 >'10
HWrtoro no aucrmnivae >20
*B untep. bopme 06yueHus 4*

4.3.3 JIabopaTopHBie paboTe —

HE IIPENyCMOTPCHEI.
4.3.4 Kypcosas paboTa — He IpeyCMOTpeHa.

S OBPA3OBATEJIBHBIE TEXHOJIOT U

Ilpr OCBOEHMH IHCLMILIMHEI HCIIOIB3YIOTCH CIETYIOIIHEe COYETaHUs BHJIOB
y4eOHOM paboTEl ¢ MeTomamMM u (GOpPMaMH aKTHBH3AIMH I[I03HABATENLHOL
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JeATENBHOCTH 0aKanaBpoB JUIs JOCTIDKEHHS 3allIaHHPOBAHHBIX PE3YIIETATOB
o0yueHus u GopMUPOBaHHSA KOMIIETeHIMH (Tabmuma 5.1).
Tabauna 5.1 — MHTepakTBHBIE 06pa3oBaTeNbHbIE TEXHOIOTHH

Metone! # GOpMBI aKTHBH3ALNH AEATEILHOCTH TR UE0R0Y HEATEHOSTE
JIK I13 CPC
1 2 3 4
Juckyccus +
Kelic-3anaua +
MonynsHoe 0bydenue it
Komangnas pabora +
Onepesxaromas CPC +
WuguBuayansHOe 00yueHme +
[Ipobnemuoe 06yueHue + *
OO6y4eHue Ha OCHOBE OIIbITa +

Hiist  MOCTYDKEHHs IIOCTaBICHHBIX IeNlel IIPErnofaBaHus JUCIIHILTHHEL
peau3yIoTCs CJIELYIOIIUE CPEACTBA, CIIOCOORL:

— TEOPETHYECKWH MaTepHal IUCHUWIUIMHEI M3y4aeTcss Ha JEeKIUIX ¢
HCIIOIB30BaHUEM MYJIbTUMEHA;

— CaMOCTOATENIbHOE M3YyUYCHHE TEOPETHYECKOT0 MaTepuana JUCIHIUIHHEL C
ucrons3oBaHueM Internet-pecypcoB, wWHOOpMaNMOHHBEIX 633, METOIHYECKHX
paspaboToK, crienManbHOl yueGHOM 1 HayqHOM THTepaTypEI;

— 33KpeIUICHHE  TEOPETHYECKOI0  MaTepuana IpPH  BEIIOJIHEHHH
nabopaTopHBIX paboT ¢  WCHmONb30BaHHEM |T-TeXHONOTHEH, BBINONHEHHE
IpOOIIEMHO-OPUEHTHPOBAHHBIX, TBOPYECKUX 3a1aHHUIA.

6 YHEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOM PABOTHI. OHEHOYHBIE MATEPHAJIBI JJIS
TEKYIIEI'O KOHTPOJISI YCIEBAEMOCTH, IPOMEXYTOYHOMN
ATTECTAIIMHA 11O UTOT'AM OCBOEHUS TUCIUILIAHBI

6.1 KoMIeTeHTHOCTHBIE XapaKTEPUCTHKM 00YYaIOIIErocst

B cootserctBun ¢ ®T'OC BO BBIIYCKHUK 1O HANPAaBIEHUIO TTOATOTOBKH
38.03.02 Menemxment, npoduns « TeXHONOTMH ¥ KOMMYHHKAI[UH B MapKeTUHIe)
KBalTU(UKaMK «OakanaBpy MOCiIe U3y9deHHUs JAHHOM THUCIUILTAHE JOJDKEH 06ia-
AaTh CIENYIOLIMMY KOMIIETEHIUSIMH, IIPEACTaBIeHHBIMH B Tabnuie 6.1.

Tabmmnua 6.1 — KoMIeTeHTHOCTHBIE XapaKTEePUCTHKH 00YYarOIIerocs o THCIHTI-
nuHe «PaboTa ¢ IepcoHanoM B KPU3HCHBIX CHTYAIIMSIX

Hanmenona- Texnomo- ®opma ore-
Hunexe | Hue Komme- CozneprxaHue KOMITETEHIINH ruu GopMu- HOYHOTO
TEHIIHH POBaHHS cpeicTRa
1 2 3 4 5
YHuBEpcank- | CIOCOOEH OCYIIECTBIATH COLHAITE- JIK YCTHBIH
VK-3 HBIE HOE€ B3aMMOJEHCTBHE U PEAIH30BEI- I13 orpoc;
B4Th CBOIO POJIb B KOMAH/E CPC HHIHBHIyaIb
VK- Coco0eH HCIONB30BATH 0a30BbIE HOE 3a/laHKe;
) ne(pEeKTONOrHYecKHe 3HAHHSA B CO- 3ammra
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Hawnmenora- Texnono- ®dopma ore-
Wupnexc | Hue KoMIe- ConeprxkaHue KOMITETEHI[HH ruu Gopmu- HOYHOT'O
TEHLUH pOBaHHS CpElCTBA
1 2 3 4 5
OUATPHOH ¥ IpodecCHOHATBHOM IPaKTHYECKUX
chepax pabor;
[Tpodeccro- crocoOeH ydJacTBOBaTh B (OpPMYIIH- JIK TCLTHPORGHHE,
[K.] | HambHbIe POBKE M DCIICHHH yHPaBICHYECKHX cl}a?é 3a4CT
3aJad B YCIOBHSX KOHKYPEHTHOMH
CpeJibI
criocobeH HCXOIs M3 CTpaTermye-
IK-2 CKHX LENeH YNpaBIATh OCATENIBHO-
i CTBIO  IIOJPA3/IeJIeHUs, KOMaH/IbI
(rpynmel), Oprasu3anun

CopnepxaHue caMOCTOSTENBHON paboThl 0O0y4aromIMXcs MIPeICTaBIeHO B
Tabmuie 6.2.

Tabnuna 6.2 — ConepxaHne caMOCTOATENEHON paboThl 00yYarOIIXCA

Neo Bue Tema nuciumm-
i ®dopma KOHTpOJIsA
n/ i CaMOCTOSTENLHOH pabOoTEI HBI Kypca
1 |M3yuenue y4eOHO-METONHUYECKOH W 1-4 VYeTHsli onpoc
Hay4HO-METOJHYECKOH JIHTepaTyphl
2 |lloarotoBka K HMPaKTHIECKUM 3aHATH- 1-4 3amura 0T9ETa 110 IPaKTHIe-
M CKHM 3aHSTHAM
3 |BemonHeHHe U 3amuTa MHIUBHYaJIb- 1-4 3amuTa HHIUBHAYATLHOTO 3a-
HOTO 3a/laHus JaHW, YCTHBIN 0Npoc
4 |IloaroToBka K TECTHPOBAHHUIO 1-4 TectupoBanue

Ha camocTosATensHy0 paboTy BhaeseTcs 34 Jaca.

6.2 ©opMBI KOHTPOJIS

s mpoBepkd 3HAHHM 0OyHarOIIMXCS HPeXyCMaTPHUBAIOTCS CleHyIOIINE
(OpMBI KOHTPOJISL:

K-1 IIpoBenenue ycTHOTO Ompoca;

K-2 3amura oTyéTa o mpakTHYeCKUM 3aHSTHSIM;

K-3 3ammTa nHOUBHAYAIBHOTO 38 IaHHUS,;

K-4 Tectuposanue;

K-5 bannsHo-pelitunrosas cucrema — bPC;

K-6 3a4éT no nucuumnIrHe, BKIIFOUAIONHH B ce0si BECh JEKIIMOHHBIN KypC.

O6pazen; GannbHO-peliTHHrOBOrO jucta mpusened B I[TPHUJIOKEHMU A
(Tabmuma A.1, A.2)

6.3 Bonpockl I IOATOTOBKY K 3a4ETY

1. bazoBBIe MOHATHA IICUXOIOTUH KPU3UCHBIX CUTYAI[Ui

2. Ilcuxonorus KpU3UCHBIX CUTyallUi C MO3ULIHH YIIPaBICHUSA

3. OcHOBHBIE aCIEKTHl UCCIIEJOBAaHMH B 00JACTH KPU3HCHBIX CHTYAIMH 3a
pybexoM
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4. OcHOBHEIE aCIIEKTBI OTEUECTBEHHEIX HCCIEIOBAaHUYM B 06IacTH KpHU3HC-
HBIX CUTyaIui

5. Kpusuc kax popma ABIIKEHHS PIHOYHBIX TTPOLIECCOB

6. IIcHXO/IOrMYecKHe AacCHeKThl JIMYHOCTH B COBPEMEHHBIX npoueccax
yIIpaBJIeHUs

7. KOH(IUKTEI TMYHOCTH U IIYTH MX PaspelleHus

8. BHyTpUIHUHOCTHEIE KOH(DIMKTEL

9. IToxozibl K MOHUMAHHMIO BHYTPUIHYIHOCTHOTO KOH(IIMKTA

10.
11.
12,
13,
14.
15.
16.
17.
18.
19.
20.
21.
22,
23,
24.
23,
26.
27.
28.
29.
30.
31.
32
33,
34.
35,
36.
37.
38.
39.

M3meHenne CBOEro OTHOIIEHHUS K CHTYallUH U IIOBEJIEHHE B Hell
Henoseueckuit haxTop B KoH(IHKTE

Tunbel KOHQIUKTHEIX THYHOCTEH

Kon®auKTe! Mexay coTpyaHHKaMHU

Bbappeps! KoMMyHHKAIHH

IIporece IpUHATHI PENIeHHS B YCIOBHAX KOHQIUKTHOM CHTYaLHH
OObeKTHBHBIE TPUYMHBI KOH(IUKTOB U CIIOCOOEI HX IPeAYIIPEKICHHUS
CyOBeKTHBHbIE PUYMHBI KOHDIHKTOB U CIIOCOO! UX HPeTyTIPeK IeHUs
IIpuMeHeHne METOIOB IICHXONOTHY B YIIPABIEHUH KOH(IHKTAMH
OMOLMOHATEHO-BOJIEBEIE pE3ePBEI PaGOTHHKA

TecTsl B onpeneneHny KOHGIMKTHOCTH YeIOBEKA

Kax ynpaBnsaTs B mepro Kpusuca

KoH(IHKTE MeXKIy pyKOBOAUTENEM H TTOJYHHEHHBIMHE

Iaru, KOTOpEIe HEOOXOIMMO HPENIPHHATE BO BpeMs KpHU3Hca
CTpyKTypHEIE H3MEHEHHA

Kak yrmpaBisTe B mepuoa Kpusuca

IIpupona U3MEHEHHIt ¥ KX TOCIEACTBHS

IITary, KOTOpEle HEOOXOIMMO HPEIPUHATE BO BPeMs KpHU3HCa
CTpyKTypHEIE H3MEHEHHUS

IIpenynpesxenne 1 MpeonoIeHHe CTPECCOB 1 KU3HEHHBIX KPU3HCOB
Opranusanus yrpasieHus KOHGIAKTaMU

[IpoGnemsl peympexeHus! KOH(IMKTOB KOH(DIUKTAMA

IIpobiieMbl peoTBpaNIeHNs KOHPIUKTOB KOH(IMKTAMH

MeTons! ynpaBneHust KOHQIUKTAMH

[leperoBopsl Kak CPeIICTBO ypPeryIUpOBaHUs KOHMDINKTOB

Cruny BeeHHUs IEPErOBOPOB

YIpaBIIeHHE COLUAIBHO-IICHXOIOTHYECKAM KITMMATOM OpraHu3alliy
Tpetest cropona B yperynuposanun KOH(IUKTA

ManunyupoBaHue B yIIpaBleHYecKoH JesTelbHOCTH

OnTuMalbHble yNpaBleHYecKHe PelleHns Kak YCIOBHE IIPeLyIperKe-

HUS KOH(IHKTA

40.

OcHoBHEIE HNCHXOJIOTHYECKHE IIPHYHHLEI HEKOMIIETEHTHERIX KOHC];)HHKT-

HBIX PELLCHHIA.
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7 YHEBHO-METOANYECKOE U HH®OPMAIIMOHHOE
OBECIIEYEHHME JUCHUIIJINHBI (MOIY.JIST)

7.1 Madopmaius 10 y4e6HO-METOANIECKOMY ¥ MH(QOPMALMOHHOMY 00ec-
TICYCHUIO TUCLMIIMHEL «PaboTa ¢ mepcoHanmoM B KPU3HCHBIX CHTYAIUSXy Ipef-
cTaBiieHa B Tabmure 7.1.

7.2 IIporpamMHoOe obecrieueHre

Jlnist BBIIONHEHMS 3ajanHuit o qucnuminge «Paborta ¢ iepcoHanoM B KpH-
3UCHBIX CUTYaLUsIX» 00y4aloHecs UCIIOIb3YIOT:

— nporpamMMHoe obecnedgenme: Windows 10 Pro, MS Office 2019;
LibreOffice; Microsoft SQLServer2017 Developer Edition;

— poccuHCKUH HH(OPMALUOHHO-aHATMTUYECKHI MOPTal B OOJACTH HAYKH,
TEXHOJIOIUH, MEIHUIUHEL U 00pa3oBanus eLIBRARY:;

— TpoeccHOHANbHBIE 0a3bl JaHHEIX, HH(MOPMALMOHHBIE CIIPABOYHEIE CHCTE-
MEL

CopaBounas  npaBoBas  cucrema  KomcymsramtIImoc. —  URL:
http://www.consultant.ru/ (HekoMMepuecKas Bepcus);

HrdopmanronHo-npasoBoi moprai ['apant.py. — URL: https://www.garant.ru/
(HeKOMMepYecKasi BepeHs);

Hayunast ~ onexktponnHas — Oubmmoreka  KubepJlemmnka. —  URL:
https://cyberleninka.ru/.
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8 YCJOBUSA PEAJIM3ALIUN ITPOT'PAMMBI JUCITHITJIMHBI

8.1 MaTepua/bLHO-TeXHAYECKOE 00ecnedeHne JHCUHIIHHBI (MOXyJIs)
o Jlexuuu:
v/ ayIUTOpHs, OCHAIIIEHHAs] IPEe3eHTAallMOHHON TEXHHUKOW: IMPOEKTOP, IKpaH,
KOMITBIOTEPBI/HOYTOYK.
e [lpaxTUueckue 3aHATHS:
v/ ayIUTOpHsI, OCHAIIIEHHAs IPE3CHTAllMOHHON TEXHHKOMU: IMPOCKTOP, SKpaH,
KOMIIBIOT€PEI/HOYTOYK.
WHbopManus 0 HAIMYMH CHEeUalu3HpPOBaHHBIX ayJMTOPHH, 1ab0paToOpHH,
TeXHHYECKHX CPE/CTB 00yUeHus U T.H. IPECTABILIETCS B BUJie TabHUIb! (Tabnuia

8.1).

Tabnuua 8.1 - ObecredeHre 06Pa3OBATEIBHOIO IIpoLiecca 10 IporpamMmme 000py-
IOBaHHEIMM y4eOHBIME KaOMHeTaMH, 00BEKTaMH [l MIPOBEICHUS MPaKTHIEeCKUX

3aHSITHN
HaumeHoanwe | HaummeHoBaHHe 000pyIOBaHHBIX y4eb- -
QakTU4ecKui
TUCIUILTHHEL B HBIX KaOWHETOB, 00BEKTOB IS IPOBE-
Y aapec y4eOHbIX
Ne n/m COOTBETCTBHH C IeHus 1abopaTOPHBIX/IPaKTHISCKHX T
pabouum yueb- | 3aHATHH C IIepeyHeM OCHOBHOTO 000py- A,
HBIM IIAHOM JOBAHHS
1 2 3 4
B1.B.JIB.06.02 | Pabota ¢ mepco- | Jlekumn - aymuTopuH, ocHameHHBIE | HoBocHOHpCK,
HAJlOM B KPU3HC- | SJIEKTPOHHBIM MyNbTUMeIMHHEIM 000- | KpacHsrii mpo-
HBIX CHTYallUfX | Py[IOBaHHEM: IPOEKTOP, 3KPaH, KOMIIb- | CIIEKT, 35
IOTEPBL/HOYTOYK. HTHU (dunman)
[TpakTHYeCKHE 3aHATHA! PI'Y mm. AH.
Ayn. 504 - Yuebmas mna mposezenus | Kocwrnna

3aHATHA JIEKIHOHHOTO W CEMHHApCKOTO
THIA, TPYIIOBEIX W HHIHBUAYaNbHBIX
KOHCYJIbTalni, TEKyIIero KOHTPOJLd,
IPOMEXYTOYHOH arTectanuu (AccopTH-
MEHTHBIH KaOHWHET):

AynutopHass mebens — cTomel 12mr.,
cTynbs 14 wt., mkad 3mr, CTON MPENo-
JaBaTelis, J0CKa ayIUTOpHAas.

HoytOyx ¢ 0a30BbBIM JHIEH3HOHHEIM
IpOrpaMMHBIM OOecliedeHHeM M  IOJI-
KIIoUYeHHBEIM K cetu Muteprer. Kom-
IJIEKT JEMOHCTpPAIHOHHOro 00opyzaoBa-
Hus (3KpaH U MyJIbTHME/IHA IIPOEKTOP).
KommnyekT ydeOHO-HATJISIHBIX IOCOOHH,
o0ecneYHBarOIMX TeMAaTHIECKHE HILIIO-
CTPALIMHU I10 JUCLHUIIIMHE.

512 ayan. - KommberotepHas ayIuTOPHS
U IPOBEICHMSI 3aHSATHH JIEKIHOHHOIO
U CEeMWHApCKOro THIa, J1abopaTOPHBIX
paboT, TPYNIOBBIX M HMHAMBHIYAIBHBIX
KOHCYNBTAllMH, TEKYIIEro KOHTPOI,
[IPOMEKYTOYHOH aTTeCTalHH
AymutopHas MeOenb - KOMIIBIOTEPHBIE
ctosnel 18 1mT., cTynbsa 18 I10T., KOMIIBIO-
Tep B KOoMIUleKTe - 18 mrT. ¢ 6a30BBIM
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HauMeHoBaHme
JUCIUIIIMHEI B

HauMmeHoBaHHE 000PYI0BAHHEIX y4e0-
HBIX KaOMHETOB, 0OBEKTOB IS IPOBe-

DakTH4ecKuH
ampec y4eOHBIX

Ne n/n COOTBETCTBHUH C neHus 1abopaTOPHEIX/IPAKTHUECKHX vk i
pabounm y4eb- | 3aHATHII ¢ IIEpeYHEM OCHOBHOTO 000py- SBRERTRE
HBIM [UIaHOM JIOBaHHS
1 2 3 4
51.B./IB.06.02 | Pabota ¢ mepco- | JHMLEH3HOHHBIM TPOrpaMMHBIM obecre- | HoBocubupek,
HAJOM B KPU3WC- | Y€HHEM M NOIKIIOUeHHBIM K ceTH Mu- | KpacHsrii npo-
HEIX CATYal[MaX | TEPHET, CTOJ IIpernojaBaTels, IOCKa ay- | CIEKT, 35
nutopHas i nucanust menoM. Kom- | HTU (bumuan)
IUIEKT JEMOHCTpanuoHHOro obopynoBa- | PI'Y um. A.H.
HUs (9KpaH ¥ MyJIbTHMenua Ipoektop). | Koceruna

KommrekT yueGHO-HArISIHEIX TTOCOOHH,
obecIeunBaIONIMX TeMAaTHYECKHE HILIIO-
CTpALMH 10 JUCLIUAIIIAHE.

Konmunuonep — 1 mr.

Ayn. 502 — VucOHasg ayauTOpHs /M
TIPOBENEHHS 3aHATHH CEMHHAPCKOro TH-
rna, TCpPYIIOBBIX M HHAWBHIAYAIBHBIX
KOHCYJIbTAI[MH, TEKyIero KOHTPOJId,
IPOMEKYTOUHOH arTecTanud (YyebHo-
Hay4Hasi J1abopaTOpHIO IICHXOJIOTHH H
MEHEKMEHTA. )

AynutopHas Mebenb - KOMIIBIOTEPHEIE
cromel 9 ImT., CTON Mpernojapatens 1
INT., CTYJbst 11 ImMT., KOMIBIOTEP B KOM-
miaexTe - 10 mT. ¢ 6a30BBIM THIEH3UOH-
HBIM IIPOTPaMMHBIM OOECIeUYeHHEM W
IOAKIIOYEHHBIM K cetd MHTepHer.
KoMIIexT IeMOHCTpalMuoOHHOTO 000py-
IoBaHHs  (MyJTBTHMEIHA  IIPOEKTOP),
JI0CKA ayJUTOpHAS IJI ITHCAHHUS MEJIOM.
KommiekT yueOHO-HATTISAHBIX TTOCOOHH,
obecre4ynBarOIMUX TEMATHIECKUE HIIIIFO-
CTpAlMH¥ [10 JUCIHUIUIMHE.
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9 YYEBHO-METOJJUYECKAS KAPTA JUCHOUILIAHBI

2 ceMecTp
Homep Tembl yaeOHBIX 3aHATHH |  Mcrone3yemsie _—_
2 PIEQHO- paboTa CTYIEHTOB Dopma
HEL. JIK 13 JIB | METOIUYECKHE Ma- (CPC) KOHTPOJISA
TEpHAJIbL
1 2 3 4 5 6 7
1 b-1-b-8, M-1 CH-1-CH-9 bPC
2 JIK-1, 2 b-1-B-8, M-1 CU-1 - CH-9 bPC
3 I13-1 b-1-b-8, M-1, M-2 CHU-1 - CH-9 bPC
<t JIK-3 -1-b-8, M-1 CU-1 - CH-9 BPC
5 I13-1 b-1-b-8, M-1, M-2 CHU-1 - CU-9 BPC
6 JIK-4 b-1-b-8, M-1 CHU-1-CH-9 BPC
7 [13-2 B-1-5-8, M-1, M-2 CH-1 -CH-9 BEPC
8 JIK-5 b-1-5-8, M-1 CHU-1 - CH-9 BEPC
9 [13-2 b-1-b-8, M-1, M-2 CH-1-CHU-9 BEPC
10 b-1-b-8§, M-1 CH-1 - CHU-9 EPC
11 I13-2 b-1-b-8, M-1, M-2 CH-1 - CHU-9 BEPC
12 -1-b-8, M-1 CH-1 - CU-9 EPC
13 b-1-b-8, M-1, M-2 CH-1 -CHU-9 BPC
14 b-1-b-8, M-1 CH-1 -CH-9 BPC
15 b-1-5-8, M-1 CH-1 - CHU-9 BPC
16 b-1-b-8, M-1 CHU-1-CHU-9 BPC
17 b-1-5-8, M-1 CH-1 - CH-9 BPC
18 b-1-b-8, M-1 CH-1 - CH-9 3auéT
3 cemecTp
Homep TeMbl yueOHBIX 3aHATHH Hcrnons3yeMble
Ne P A yqeﬁgo- Cagrocmmenmaﬂ ®opma
HEJl. JIK 13 JIb METOIMYECKHE Ma- pa OT?CC;)SGHTOB KOHTpPOJIA
TepUaIB
1 2 5 4 5 6 7
1 JIK-6, 7 b-1-b-8, M-1 CH-1-CH-9 bPC
2 b-1-b-8, M-1 CH-1 - CH-9 BPC
3 JIK-8 I13-3 b-1-b-8, M-1, M-2 CHU-1 - CHU-9 BPC
4 b-1-b-8, M-1 CH-1-CHU-9 BPC
3 JIK-9 I13-3 b-1-b-8, M-1, M-2 CHU-1-CH-9 BPC
6 b-1-b-8, M-1 CHU-1 - CH-9 EPC
7 JIK-10 [13-4 B-1-B-8, M-1, M-2 CH-1-CH-9 BPC
8 B-1-B-8, M-1 CH-1 - CH-9 BEPC
9 13-4 b-1-b-8, M-1, M-2 CH-1 - CHU-9 BPC
10 B-1-5-8, M-1 CH-1-CHU-9 BPC
11 [13-4 B-1-B-8, M-1, M-2 CH-1 -CH-9 BPC
12 b-1-b-8, M-1 CH-1 - CH-9 EPC
13 b-1-b-8, M-1, M-2 CHU-1-CH-9 EPC
14 b-1-b-§, M-1 CHU-1-CH-9 EPC
15 b-1-b-8, M-1 CHU-1-CH-9 BPC
16 B-1-b-8, M-1 CH-1 - CH-9 EPC
17 B-1-b-8, M-1 CH-1 - CHU-9 bEPC
18 b-1-B-8, M-1 CU-1-CHU-9 3auér
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10 ITPOTOKOJI COTJIACOBAHUSA PABOYEHN IIPOT'PAMMBI C
APYTHMH TUCHHIIINHAMHA HAITPABJIEHUSI
HA 2023/2024 YYEBHBIU I'O /1

HaunmenoBanme JAHCITHTIITHH,

IIpennoxenus od
U3MeHeHUsX B pabo-

Pemenue, npunsroe xaden-
poii, pazpabaTeiBaromen

H3yueHHe KoTophlx onupa- | Kadempa | yyro mporpammy u HDOTRAMMY B [TOITHCS 328
€TCA Ha NaHHYTO TIOJITTHCH 3aB. Kaden- POIp y(b ¥ d
s xabexpoii
1 2 3y ¥
VYupaBnenne dYeI0BEYECKH- onyY 2 W
MH PECYpCaMu Zé& C#7, 17.’/}7&&1% )&' é/—/f%’ Al <
JleNoBbIE KOMMYHHKAIMH DuY M %/vﬁq g, / /'{L 2eass ﬁ srsikes,

['ocynapcTBennas uToroBas
aTTecTanus (BBIIOTHEHIE U
3aIIKTa BRITYCKHOHM KBaJIU-
buKaHOHHOM paboThI)

N

gH Carppran

iz (27 ftraseqe<

Hexan @Tu/l

77 Lyptniba 70, LILOf 2% 3
NUYHAS NODNUCH pacit {/m;bpobha nodnucu oama
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11 JOINOJIHEHUA U UBSMEHEHUS] K PABOYEM ITPOT'PAMME
HA20__ /20 _ VY.TO..

B paGovyro mporpammy BHOCATCS CIETYIOIHE H3MEHEHMUS:

L) e, ;

Pabouas nporpamma nepecmoTpera Ha 3acenaHuy Kadeapsl

« » 20 r

3aBemyromui kadempoii

AUYHAA HOORUCH pacuiugiposka noonucu dama
o
3aBenytomas OUOINOTEKOM
QUYHAA HOORNCE pactiughposia nodnucu dama
Hexan @Tu/]
AUNHAA HOONUCE pacuugposka nodrucu dama
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