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Peuenszusn
Ha pafouyio nporpaMmy JHCHHIIHHEI
JenoBble KOMMYHHKAIIMH
OcnoBHo# npodeccHoHATbHOI 00pa3oBaTeILHOM POrpaMMBbl
HTH (puauana) PI'Y um. A.H. Kocbiruna
o HanpagJjeHuio 38.03.02 MenexxkMenT
npoduab «TeXHOJOTHH H KOMMYHHKAIIMH B MADKETHHI€»

B coorsercteun ¢ ®I'OC BO no nanpasienuro 38.03.02 Menemkment, npoduns «Tex-
HOJIOTHH ¥ KOMMYHHKAIIAY B MAPKETHHIE» NHCIHIIINHA U3y4aeTcs B 4acTH, QopMUpyeMoit yua-
CTHHKaMH 00pa30BaTeNbHBIX OTHOIIEHHH IOATOTOBKY GaKajiaBpuaTa.

PaspaGor4rk pabodedt mporpammer aucuummesl (PITT) — monent xadenper duy HTU
(¢punmana) PI'Y um.A.H. Koceruna Canpsikura O.A., accuctent kadenpst 2uY HTU (punua-
na) PI'Y um.A.H. Kocriruna IlIumkosa A.B.

Ne OTMeTKa 0 Co-
Kpurepuu ouenku PIT]]
/1 : OTBETCTBHH
1 Ilenn U3ydeHns TUCIMIITHHEL Jla
Ilenn COOTHECEHBI ¢ OOIIMMH IENSME OCHOBHOH IpodecCHOHATLHOMN Ila

obpasosarensHoit nporpammer (OITOIT), B ToM umcre:
- EMEIOT MEXXIMCLUUIIMHAPHBIN XapaKTep,
- CBSI3aHBI C 331a4aMH BOCITHTAHHS.

3 IIpomucana cBsi3b JUCIHIUTHHEI C IPYTHME AUCHMILIHHAMHE pabodero Ha
yuebroro mnana mo OITOI]
4 [Tponmucan BKIax TUCHUILIAHEI TpH GopMupoBaHUH KoMreTeHuil (VK- Ha

3, YK-4, YK-5, VK-9, TIK-2):
- 1o @I'OC BO no manpasneHu0(sM),
- o OIIOI1

5 [Ipu hopmupoBanuE TpeGoBaHHH K pe3yabraTaM 06yUeHHS MO JHUCIHII- Ha
JIHHE (3HATh, YMETh, BIAJIeTh) YUTEHb! PE3YILTATHI O0YUEHHUS, [IPHBE-
nénnbie Bo @I'OC BO no HanmpasieHHIO(sIM)

6 CopeprkaHue TUCHHUIIIHHEI CTPYKTYPHPOBAHO TI0 BHAAM Y4eOHBIX 3aH- Ha
THH C yKa3aHueM X o0BEMOB

7 Pac4ér BpeMeHH B IIporpaMMe COOTBETCTBYET 00BEMY YacoB , OTBEIEH- Ha
HO€ Ha U3y4YeHHE MUCIHUIINHEI 10 y4eOHOMY IIJIaHy

8 IIpesicrasien TeMaTHIeCKUH IIaH JIEKIUA U IpakTHYeCKuX (J1abopaTop- Ha
HBIX, CEMHHAPCKUX) 3aHATHH

9 OtpakeHbI COBPEMEHHEBIC NOCTHXEHHUS HAYKH IIPEMEHHTENLHO K KOH- Ha
KPETHOH AUCIUIIIINHE

10 | Vkazano yyebHO-MeTOOHUECKOE O0eceYeHHe QUCIIUILIMHEL, B TOM YHC- Ia
e
- IEPEUCHb OCHOBHOH M JIONOIHUTEIBHON TUTEPATYPBI, SNEKTPOHHBIX
pecypcoB;

- METOMYECKHE PEKOMEH TAIIMH (MaTEPHAaIIBI) IIPEIIOAABATEIO;
-METOUUECKUE PEKOMEH IALIMH CTYIEHTaM.

11 | Vkasansl GOopMBI TEKYIIET0, IPOMEIKYTOIHOTO H HTOTOBOTO KOHTPOJIS Ha

12 | B mpunoxeHuu K nporpaMme IpuBeIeHb! GOHIBI OLIEHOYHBIX MATEPHa- Ha
n0B (POM): BOIIPOCE! U1 CAMOKOHTPOJIS ¥ TIPOBEPKH KAYECTBA 3HAHMI
CTYICHTOB; KOMILJIEKT TECTOB 110 JUCLHUIUIMHE; METOIHYECKHAE PEKOMEH-
JalKH 10 NPOBEAECHHIO IPAKTHYECKUX 3aHITHH; KOMIITIEKT dK3aMeHal[1-
OHHBIX OHJIETOB




s Kputepuu onenxu PIT]] ClEniai A G-
/I OTBETCTBHH
13 | ®OM copepxkaT MaTepHaibl, pa3pabOTaHHbIE HAa OCHOBE peabHBIX Ha
MPaKTHYECKHX CHTYAllUH, B TOM 4YHCIIE, CBA3aHHBIX CO CeUH(DHKOH Ma-
JIOr0 ¥ cpenHero Ou3Heca
14 | BelABneHHBIE HENOCTATKH/3aMEUaHUS/PEKOMEHIAMH DEleH3eHTa: (He- Her
00x00UMOCMb COKPAljeHus, OONONHEHUA UTU NEPePABOMKYU OMOeNbHbIX
yacmeu mexcma pyKonuciu)
15 | K mponeccy paspabotku u aktyamuszauuu PI1J u yaebrO-MeTOMHUECKHX Her

MaTePUaIOB JUCLUIIMHEL TPHUBIEKAIOTCS paboTOAATENH, OPHEHTHPO-
BaHHBIC Ha BBITYCKHMKOB IIPOrPaMMBL: yyacmue 6 paspabomke codep-
HCAHUS. NPOSPAMMBL, NPEOOCIAasieHue UCXO0OHBIX MAMEPUANO8 0N AHA-
J1U3a, pacyémuulX NPOSPamMm, Guilbmpos u npoyee

PITJT «/lenoBele KOMMYHHUKALMHY» MOKET OBITh HCIIONB30BaHAa /I METOOMUYecKoro obec-
HedeHus yuebHOro mpolecca B paMKaxX OCHOBHOM mpo(ecCHOHATBEHOM 00pa3oBaTesbHON Mpo-
rpammel HTH (Gmmmana) PI'Y um. A.H. Kocrruna mo manpasnennio 38.03.02 MeHekMeHT,
npodus « TeXHOTOTHH U KOMMYHHKAIIUA B MAPKETHHTE» B IPEJICTABJIEHHOM BHIIE.

Penenszenr:
KaHJI, TEXH.HAYK, JI0Il. Kadenpsl DuY ;%

B.®. Crenanos




PaGouas nmporpamma cocTaBlieHa Ha OCHOBaHUH CICIYIOMIUX HOPMATUBHEIX JI0-
KYMEHTOB:

1. @enepanbHBIi rocyJapCTBEHHBIH 00pa30BaTENbHBINH CTAHAAPT BBICIIETO
oOpazoBanus — OakanaBpuar, HanpasieHue moarotosku 38.03.02 MeHeKMEHT —
VTBepx/ieH InpukazoM MUHHCTEpPCTBA HAyKM W BBICHIErOo 00pa3oBaHUS
Poccutickoit ®enepariu ot 12.08.2020 Ne 970.

2. bazoBeifi  yueOHBIM 1uiaH. Hanpasinenwe mnoaroroBku: 38.03.02
MeHe T KMEeHT.

3. ObpazoBarenbHas nporpamMma. Hanpasnenue mnoarorosku: 38.03.02
MenemxMenT, npoduiab « TeXHOIOrHH U KOMMYHHUKAIMH B MAPKETHHTEY.

4. Pabounti yuebubiéi 1iaH. Hampasienue nogrorosku:  38.03.02
Menemxment (kBanudukauus «OakamaBpy»). Ilpodunes «Texuomoruu U
KOMMYHHUKAIlUM B MapkeTHHre», Habop 2023r. (ounas cdopma oOydeHus). —
HoBocubupck: HoBocubupckuii TexHonorudeckuid wHCTHTYT (dbumuan) OIBOY
BO «Poccuiickuét rocymapcrBeHHbIM  yHuBepcuter M. A.H.Koceiruna

(Texnomoruu. [luzaiin. HckyccTBo)». YTBepkaeHo VYueHeiM coBetom HTHU

(dumman) PI'Y um.A.H.Koceirusa.

Pa3paboT4uK: /)

KaHI. 9KOH. HayK, IOLI. o O.A.Canpsikuna
7z

acc. /? A.B. IlInmkoBa
77

Penenzent:

KaHJ. TeXH. HayK, [IOII. QJ/ b.®. Crenanos

,

Pabouas nporpamma paccMoOTpeHa Ha 3acelaHud Kadeapsl DKOHOMHKH H
ynpasiaenus (mpotoxos Ne 1 ot «29» aBrycra 2023 r.).

3aB. kadeapoit DuY %

KaH. 5KOH. HayK, 0L, » ' 3 O.A. CamnpsikuHa
Hexan @Tull i

KaHJ. TEXH. HayK ﬁ’/ T.O. BynbkoBa
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1 AHHOTALIUS (ITACITOPT JUCHHUITINHBI)

0603Ha9eHHe JOKYMEHTa

[Tyuxt TOCT P MCO 9001-2011

Haumenoranue IpoIecca

[IpenonaBanue THCLIHIIIHHEI

b1.B.10 73175

«JlenoBIe KOMMYHHKALHH)
OmpeneneHue npolecca: [ems mpornecca:
IpoIece NpenoiaBaHusl IMCUMIUMHE] | Bemmonuenne tpebopanuit OI'OC BO =
«JIeNoBEIe KOMMYHHKALMUY IS CTYAEHTOB | GOPMHPOBAHHE CHCTEMHOTO MPEACTABICHUA O
ouHOK QopMbl OOyUEHHs HANpPABICHHA | COBPEMEHHOM YPOBHE  pasBHTHA  JIENOBBIX
38.03.02 MeHemKMEHT, npodUIb | KOMMYHHKAHH.
noAroToBKH « T€XHOTOTHH M KOMMYHHKAIMH
B MAapKETHHIE» OPHEHTHPOBAHHBIA  Ha

seinonHenue Tpebosanmii @I'OC BO

Bnapenen nporeccea:
kadeapa «IKOHOMHUKA U YIIPABIICHHE»

OTBETCTBEHHBIH PYKOBOIUTEND IIPOIECCa:
1on., kau.axkon.Hayk CanpeikaHa O.A.
acc. [llumkora A.B.

Bxons! nponecca:

CryneHTsI H 3HAHHS, [TOJIy4EeHHEIE
CTYZCHTaMH IIPH U3y4EHUH THUCIMILIHH:

- HOCTpaHHBIH A3BIK;

- [Icuxosorus ynpaBlIeHus;

- Pafora ¢ mepcoHanoM B KPH3HCHEIX
CHUTyalluaX.

Beixons! mponecca:

3HAmMb:

— OCHOBHEIE IPHEMBl MU HOPMEI COLHAJIEHOTO
B3aHUMOJICHCTBUS,

—  OCHOBHBIE IIOHSTHS W METOABI KOH(IHKTO-
JIOTHH, TEXHOJIOTHH MEXJIMYHOCTHOM M TPYIIIIO-
BOM KOMMYHHKAIlHH B J€JIOBOM B3aHMOJEHCT-
BHH.

— TPHUHIUIBI DOCTPOEHHS YCTHOTO H ITHCh-
MEHHOT'O BBICKAa3bIBAHWS HA PYCCKOM H HHO-
CTPaHHOM SI3bIKaX JUIsl OCYIIECTBICHHS IEJIOBBIX
KOMMYHHKAIHHA;

— T[paBWia W 3aKOHOMEPHOCTH JEJIOBOH YCT-
HOH M MUCHbMEHHON KOMMYHUKAIIHH;

—  3aKOHOMEPHOCTH M OCOOEHHOCTH COLUAIb-
HO-HCTOPUYECKOTO0 PAa3sBUTHA DPa3IHYHBIX KyJIb-
TYP B O3THYECKOM H (HIOCOPCKOM KOHTEKCTE
I YCIENIHOTO IPUMEHEHHUSA B JIEJIOBBEIX KOM-
MYHUKAIUAX;

— TIPUHIMIBEL OPraHM3allid HHKIO3HMBHOIO
oOpazoBaHus, MOJEIH HHKIIO3HBHOI'O B3aHMO-
JEHCTBHS /I YCIIEIIHOTO IIPUMEHEHHs B JENI0-
BBIX KOMMYHUKAL[HAX;

—  3THYECKHE W COUHAILHBIE HOPMBI OOINEHHA
C JIMIIAMH, UMEIOIUMH OIrPaHHYEHHBIE BO3MOMK-
HOCTH 3[0POBBS Ul YCHEIIHOIO IPUMCHEHHS B
JIETOBBIX KOMMYHUKAIHAX;,

— TIpHEMBI JIEJOBBIX KOMMYHHKalUMH IS BBI-
oNHeHHS TpeOoBaHHUH 3aKOHONATEIBCTBA H HC-
I10JIb30BAHMS 3aKOHOMEPHOCTEH PAa3BHUTHA KO-
HOMHKH B IEJIOM, B YCJOBUAX KOHKYPEHTHOH
Cpensl;

— TIIpHEMBI JETOBBIX KOMMYHHMKALMH JUIA TIPH-
MEHEHHSI METOJOB DELICHHsS THIIOBBIX OpraHH-
3aIlHOHHO-YTIPABJIEHYECKHX 3a1a4,

— IIPUEMEBI JIENIOBBIX KOMMYHMKAIMA IS TIpH-
MEHEHHA MCTOIOOB OIICHKH KOHI(ypeHTOCHOCOG-
HOCTH IIPEATIPUATHS;

YVmems:

—  yCTaHABIMBATh M NOJIEPKABATh KOHTAKTEL,
ofecIeunBaOIIKe YCIEIMHY paboTy B KOJLIEK-

4




O6o3HayeHue TOKYMEHTa

[Tyaxr TOCT P MCO 9001-2011 HanmenoBanue nporiecca

b1.B.10

731475 [TpenomaBanue AUCUUILTAHEI

«JlenoBble KOMMYHUKaLUH»
THBE;

— TPHUMEHATH OCHOBHBIE METOIBI H HOPMEI
COLIHATBHOTO B3aUMOJEHCTBHS I pealu3aliy
CBOEH POJIH B3aUMOJEHCTBHS BHYTPH KOMAH/IBI;
— [PUMEHSTh Ha IPaKTHKE JIETOBYH) KOMMY-
HUKALMIO B YCTHOH M NUCBMEHHON (Qopmax, Me-
TOOBI M HABBEIKH JEIOBOTO OOIMEHH HA PYCCKOM
U UHOCTPaHHOM f3BIKaX;

— TpPHMEHATH NPHEMBI JENOBBIX KOMMYHHKa-
LU U1 TOHUMAaHUS M BOCIIPUATHA pa3HooOpa-
3ua  00ImecTBa B COLMAIBHO-HCTOPUYECKOM,
STHYESCKOM H Pritoco(CcKOM KOHTEKCTaX;

— TPUMEHSATH NPHEMBI JENOBBIX KOMMYHHKa-
IUA TpH IUIAHUPOBAHMH M OCYLIECTBIICHUH
pod)ecCHOHATLHON JIeATENTFHOCTH € JIHIIaMH,
HMEIOLIMMH OTPaHUYEHHBIE BO3MOMKHOCTH 370-
POBBSI;

— HCIIOJIb30BaTh INPHEMBI IENOBBIX KOMMYHH-
Kallii IpU OCYLIECTBJICHUHU OLIGHMBaHUs YCIIO-
BUH IPHHATHA OpraHU3alHOHHO-
yIpaBICHUYECKUX pEINeHHH, B TOM YHCIE B yC-
JIOBHSX HEONPEEJICHHOCTH U PHCKA, a TaK/Ke UX
[IOCIIENCTRBHH;

— HCIONB30BaTh IIPHEMBI ACIOBBIX KOMMYHH-
Kallui IpU NpOBEICHUH aHAIN3a KOHKYPEHTHOH
MTO3UIUHU IIPEIITPUSATHS,

Bnaoemeo:

— I[pOoCTeHIIMMH MeTOaMU H IIpHEMAMH COLIH-
AJILHOTO B3aUMOJIeHCTBHA U pabOThl B KOMaH/E;
— HCIOJNIB30BaTh IPUEMBI [IEJIOBBIX KOMMYHH-
Kaluil IpH OCYIIECTBICHHH OLIEHMBAHHUA YCIIO-
BHH TIPUHSITHS OpraHHU3aIlHOHHO-
YIOPaBICHYECKUX pEIICHUH, B TOM YHUCIE B yC-
JIOBHMSX HEOIIPENCICHHOCTH U PHCKa, a TAaKiKe HX
TIOCTIEACTRHH;

— HCIIOJB30BATH IPHEMEI JEJOBBIX KOMMYHH-
Kalui Ipd IIPOBEACHHH aHaIu3a KOHKYPEHTHOHR
[IO3ULUH TIPEATIPUATHS;

— MpOCTEHIIMMH METOJaMH aIeKBaTHOT'O BOC-
IIPUATHS MEXKYIGTYPHOTO pasHoobpasus o00-
IIECTBA B COLMATBHO-UCTOPHIECKOM, 3THIECKOM
U (QUIOCOPCKOM KOHTEKCTaX IPH OCYILIECTBIIC-
HHUH JEJIOBBIX KOMMYHHUKALIHWH;

— HaBBIKAaMH OOILIEHUS B MMpE KYJIBTYPHOTO
MHOTr0o00Opasusi ¢ HCIONb30BAHHEM JTHUYESCKHX
HOPM IIOBEIEHHA MIPH OCYIIECTBISHUH JIEJIOBBIX
KOMMYHUKaI[MH;

— HAaBBIKAMH B3aUMOIECHCTBHS B COIHATBLHOH H
npodeccHoHanbHOM chepax ¢ MULIAMH, HMEIO-
ITUMH OTPAHHYEHHEIE BO3MOKHOCTH 3II0POBbS;

— HCIIONB30BaTh IIPHEMBI JEJIOBBIX KOMMYHH-
Kalui IpH OCYIIECTBICHHU OICHHBAHHS YCIIO-
BUH NPUHATHS OpraHu3aHoHHO-
YIPaBJIIEHYECKUX pEIIeHHH, B TOM YHCJIE B YC-
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O6o3HaueHne TOKYMEHTa

[Tynkt 'OCT P MCO 9001-2011

HaumeHoBaHHE Ipolecca

b1.B.10

73175

[IpenonaBaHue AUCLHUIUIHHEI
«JlenoBble KOMMYHUKAI[UN Y

JIOBUAX HEONPENEICHHOCTH M PUCKA, a TAKXKe HX
TTOCTIEICTRHH;

— HCIIONIB30BaTh IIPHEMBI JENOBBIX KOMMYHH-
Kalliil TIpY IPOBEACHUN aHali3a KOHKYPEeHTHOH
MTO3HIHH NIPEIITPHATHS

TpeboBaHuA K BX0AaM IIpoLecca:
CooteercrBue TpeboBammsm PI'OC BO,
nepeveHb KOMIETEHIUH, HeOOXOMUMBIX I
W3y4YCHHS NaHHOH AMCIUILIHHBL

- crocobeH OCYIIECTBIATH COLIMAIBHOE
B3aHMOJCHCTBHE U PEAIH30BBIBATE CBOIO
poinb B komanze (YK-3);

- cnoco0eH  OCYIIECTBIATh  JIENOBYIO
KOMMYHUKAIIMI0 B YCTHOH M THCBMEHHOH
dbopMax Ha  TOCYJapCTBEHHOM  S3BIKE

Poccuiickoit @enepariyt 4 HHOCTPAHHOM(BIX)
a3pike(ax) (YK-4);

- cmocoben  Wcmomb30BaTh  Oa3oBbIE
e eKTOIOrHYeCKHe 3HaHUS B COLIMAIBHON 1
npodeccuonanpHo# chepax (YK-9);

- criocoOeH y4acTBOBaTh B GOPMYJIHPOBKE H
PELICHUHN YIPaBICHUYECKHX 3a/ad B YCIOBUAX
xoHKypeHTHOH cpexs! (ITK-1);

- crI0cOOEH HUCXO/Is U3 CTPATETHIECKUX IIerneit
YIIPABJIATh OEATENEHOCTBIO IOJApa3/ieleHus,
KoMaHab! (rpymmnsl), opraguzanuu (11K-2)

Tpebopanus K BEIXOZaM IIpolecca:
cootBeTcTBytoMe TpeboBanusm OI'OC BO
KOMIETEHIUH, II0JlydyaeMble IIOCNIE H3y4EeHHUs
JAHHOW JUCIHIIIHHBL

- cnocobeH OCYILIECTBIIATh COILHAJIBHOE
B3aMMOJICHCTBHE H PEaIH30BEIBaTh CBOIO POJIb B
xomanze (YK-3);

- cnocobeH OCYIIECTBIATE TeTOBYIO
KOMMYHHKAIIHIO B YCTHOH ¥ IIHCHMEHHOMH
dbopmax Ha  TOCYIapCTBEHHOM A3BIKE

Poccniickoit @enepannut ¥ HHOCTPAHHOM(BIX)
s3bike(ax) (YK-4);
- crnocofeH BOCHPUHMMATh MEKKYIBTypHOE

pasHooOpasue  ofmectBa B COLHAIBHO-
HCTOPHYECKOM, OTHUYeCKOM H  (dunocodekom
xoHTekcrax (YK-5);

- cnocoben HCIIONB30BATh 6azoBeIe

nedexTomoruyeckue 3HAHWS B COLMAIBHOM H
npodeccuonansHoi chepax (YK-9);

- cmoco0eH MCXOIsd U3 CTPaTErHYecKHX Helleil
YIPaBIATE  OEATEIBHOCTBIO  IIOApa3NeIeHHs,
KOMaHzs!l (rpynnen), opranusanuy (11K-2)

[TocTaBIMKH mpolecca:

Kadenprr, ywacTByromue B NpelnojaBaHUU
OUCLUIIINH, NPEAIISCTBYIOUINX H3YUYEHHUIO
JaHHOU JTUCLUIIIUHEL

Kadenpa s5xoOHOMUKH U yIIpaBIEHHS
Kadenpa TYMaHHTaPHBIX HayK u
HHOCTPAHHBIX SI3BIKOB

[ToTpebutenu mpomecca:
CrynenTts! 2 kypca ouHoit GopMBI 00ydUeHHS U
ux Oynymue paboTogarent

YpapngIye BO3ACHCTBHS:

- ®I'OC BO;

— pabouuit yueOHBIIH MIaH;

— paboygas nporpaMMa JUCLUILINHEI,

— TOpPSIOK IIPOBEIECHHAS HUTOTOBOH
arTecTanuy Mo JHCIHILTHHE (3K3aMeH)

OcHoOBHEBIE pecypCEl:

5 3.e (180 gacos).:

Ounas popma obyuenus: JIK-18 gac., [13-54
gac., CP-25 gac., KoHTponb-27 4yac., KOHTaKTHAs
pabota — 128 yac.

BBIJIEIEHHBIN ay/TUTOPHBIA QOHT,
UHDOPMALHOHHO-OHOIHOTEYHBIE PECYPCEL

KonTponupyeMsle nmapamMeTpsl mpolecca:

y4JacTHe B ayIHTOPHOH paboTe, BBIIOTHEHHE
HHIUBHAYIBHBIX 3alaHWi, BBIIOJHEHHE H
3aImiTa TPakTHYeCKUX paboT, TeCTHpOBaHHE

MeTonp! H3MepeHHUs TapaMeTpoB IIpollecca:
PEHTHHT, YCTHBIH ONPOC, 3alUTa IPaKTHYECKHUX
paboT; MHIMBHIyaJbHOE 3aJaHHe, TECTHPOBa-
HHE, 5K3aMEH.

[ToxazaTenu PE3YIBTaTHBHOCTH!

BBITIIOJIHCHHUE 3all/TaHHPOBAHHBIX MCPOIIPHA-
THH B CpOK; obecreuHBaroImuX IIorydenue
JOIIYCKa K 3K3aMCHY.

ITeproguYHOCTE OLIEHKH:

HETIPEpPBIBHO COTNIACHO TpaduKy IpOBEICHUSA
3aHATHH U IO 3aBEePINEHHIO M3YYeHHs IHCILIHII-
JIMHBI




2 MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BAKAJTABPHATA

Tabmuna 2 — [IpyHIMIBEI DOCTPOCHHUS JUCLUIUIKHEI

[Tpurnmn (ocobeHHOCTS)

Coneprkanue

2

Snpo THCHHATUTHHEI

basoBas 4acTh IUCHUIIIHHEL

1 Mmonmyns Buemnne KOMMYHUKAIUH OpraHU3alHu
2Monysib BHYTpeHHHE KOMMYHUKALUH OpraHu3alii
3 Momyns JlenoBas 3THKA U JIENIOBOH 3THKET

OcHOBHBIE IOHATHSA JUCLUILTHHEI
(IMIaKTHYECKHE €HHUIIBL)

IETIOBBIE KOMMYHHKAIHH: IIOHATHE, CYIIHOCTH, BHIBL,
(bOPMEI, THIIEI KOMMYHHKATHBHBIX JINYHOCTEH U UX POJIb B
KOMMYHMKAIlUH, KOMMYHHKaTHBHAs KOMIIETEHTHOCTL B
NIeNIOBOM cpene, OLlEHKAa M IOBEINEHHE 3hGhEKTHBHOCTH
JENIOBBIX KOMMYHHKaLUH, Gapeepbl 00IEHUS B HENOBBIX
KOMMYHHKaLUAM, TICUXOJOTHS IEJOBBIX KOMMYHHKAITHH,
yIpaBjieHHe KOHGIMKTHEIMH B JEJIOBOH cpele, JENOBLIe
fecebl U JENOBBIE NIEPETOBOPEI, JEJIOBAs 3THKA, JEJIOBOMH
3THKET, rabuTapHeIf ~ MMHDDK  Kak CPEeICTBO
KOMMYHUKAIIUHA, MEXKKYILTYpHAS KOMMYHHUKAIHS

ObecneueHue nocaeAyIONIIHX
THCITMILIMH 00pa3oBaTeIbHOI
IIPOrpaMMEI (CBS3H C
TTOCIIEAYIOMHAMH JUCITHILTHHAME )

[TepeyeHs MUCHMIUIAH, H3y4YeHHE KOTOPBIX OMHpAeTCs Ha
NaHHYIO:

- KopnopatuBHas connaibHas OTBETCTBEHHOCTE;

- YrpaBieH#e 9eI0BeYeCKIME PECYPCAMH;

- PexnaMuas J1esTeNLHOCT,

- ToBapHEIH MEHEKMEHT;

- l'ocymapcTBeHHAss HTOTOBAS ATTECTAlMs (BBITONHEHHE H
3alIMTa BRITYCKHOH KBANH(UKAIIMOHHOM paboThl)

[IpakTHuecKas HAIPABIEHHOCTD
(TIpakTHYECKAs YaCTh)
TUCTIMTITHHEL

[IpaxTHueckas 9acTh JHCLUILIIMHEI CONEPIKUT:
IIPaKTHYECKHE 3aHATHS 110 TEMaM:

- JlenoBble KOMMYHHKALTAA: TIOHSTHE, CYIITHOCTS, BUIIBL, (POpMBL,

- THITBI KOMMYHMKATABHBIX JTAIHOCTEH H MX POJTb B KOMMYHHKALIHL
- ViHTerpanioHHbe MPOLECcCh] 1 KOMMYHHKAITAH B MEHE/DKMEHTE,

- YrpagieHue KOHQIUKTaMU;

- Henopas Geceria ¥ METOIbI BEISHHS IETIOBBIX TIEPETOBOPOB;

- OTHKa M 3THKET B JIEJIOBEIX KOMMYHHKAIHSIX.

Vuer HHIUBUIYATBHBIX 0COOEHHO-
CTel 00yJaroIKXCsl, peaTH3allHs
IpaBa BEIOOpa criocoba yueHus

Bo3MoxxHOCTE paboTaTh B CBOEM TEMIIE,
noa00p HHAUBHYATIBHBIX 3aaHH#H pa3HOTO YPOBHA
CIIOJKHOCTH

Onucanre OCHOBHBIX “‘Todek”
KOHTPOJIS

pPEHTHHT, YCTHBI OIpOC, 3alUTa NpPaKTU4eCcKuX padoT;
WHIMBHYAIbHOE 3alaHHe, TECTHPOBAHUE, IK3aMEH

JIMCLMIITHHEE H COBPEMEHHBIE HH-
(opMaIOHHbIE TEXHOIOTUH

TexcroBsni penakrop Word, rpaduyeckuii pegaxtop Point
U JpyTHe — KaK CpeficTBO 0 OpMIIEHHS JOKYMEHTaIHH.

3 O’KAIAEMBIE PE3VJILTATEI OBPA3OBAHWS W KOMITETEHIAA
OBYYAIOLIET OCS 10 3ABEPIIEHHIO OCBOEHHSI TPOT'PAMMBI
YUYEBHOM I CHUILIAHBI «IEJOBBIE KOMMYHUKAITA»

OsxupaeMble pe3ysbTaTbl OCBOCHHS O0YYalOMMUCA MPOTPaMMBI yaeOHOMH
OUCITUTIIINHEL «J[e0BEle KOMMYHUKAITUY MTpeACcTaBIeHbl B Tabulle 3.
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4 CTPYKTYPA U COAEP)KAHUE YUEFHOM JIACHUILINHBI

4.1 O0BeM TUCITUTLIMHBL U BUIBI Y4eOHOU paboThI

Tabnuna 4.1.1 — O0beM IUCIUIUIMHBI U BUABI y4eOHOH paboTh
(ounas popma obyuenus)

Pacnipenenenne no
dopma TpynoemxocTs KypcaM U CeMecT-
KOHTPOJIS, pam
CeMecCTp B Jacax B 3E Hn 2 Kype
C IPENoaBaTe/ MU Y
3aHST.
ayIAIOpERE | BT KOH- | op | g | Boarg 3ceMm. | 4cem.
9K3. | 3a4. 3aHSITHA TaKTHas pa-
JIK | 113 | JIB bota
1 2 2 | 415 6 7 | 8 9 10 11 12
JIK - 18
4 — | 18 | 54 | - 128 25 |27 180 | 5 113 - 54
JIB - —

4.2 Paznenbl JUCIMILIMHEI
OO111251 TPY/I0eMKOCTb IMCIUIUTAHBI COCTARIEIET S 3a9€eTHBIX eMuHHII, 180 JacoB.

Tabmuua 4.2 — Pa3nesnsl JUCIIATUIAHEI

Bun yuebnoii paboTel, BKIToUas caMOCTOsI-
yq p
TEJIbHYIO paboTy 00y4aronMXcst, TPYI0eM-
Ne | Paszgen nucuun- 5 KOCTB DopMBI TEKYIIETO
/T JIMHBI Z B Jacax KOHTpOIIA yeresac-
5]
© KonTakTHas B MocTH
JIK | JIb | II3 CP* | 3.e
pabota
1 | OCHOBEI JIeNOBEIX 416 | - |08 57 8 | 167 YCTHBIH OIpoC; 3a-
KOMMYHUKAITHH ’ IIHATA MpaKkTH4e-
2 | OcymecTBieHue CKHX 3aJaHmii; 3a-
BHYTPEHHHX %4 [UTa  WHIABHIY-
BHEIIHMX Jejo- | 4 6 - 8 32 8 1,11 | anpHOrO  33JaHHS,
BBIX KOMMYHHKa- TECTHPOBAHHE
[} OpraHM3alHed
3 |Aemovaiotukan | 4 | g | _ | g 44 9 | 1,47
JIeJIOBOH STHKET
4 | KoHtpoins 4 27 0,75 | UtoroBeIii koH-
Hror - 0JIb - SK3aMeH
3 - MoTHCI~ | 4 | 48 | — | 54 128 25 | 50 | P am

* B T.4. KOHTPOJIb
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4.3 ConeprxaHue pa3ernoB yueOHOH JUCIUILIMHEI 110 BU/IAM 3aHATHI

4.3.1 JIeKIHOHHBIE 3aHATUS

Tabmuma 4.3.1 - XapakTepucTHKa JeKIIMOHHBIX y4YeOHBIX 3aHATHH W
CaMOCTOSITEJIBHOM paboThI
o Hanmenosanue pasne-
5 | Ja TUCIHTLIHHEL, HC- Coneprxanue pasjena
§ 110J1b3yeMBIe 00pa3o-
8. | BaTelbHBIE TEXHOJIO- 5L
2 | TI'HH, HHTCPaKTHBHEIC Ne Te- HanMeHoBaHUE TeMBI, TUIAKTHKA Obsex, 32 5 E
METO/IBI) ML TS F 1-
1 2 3 4 o] 6
1 | Ocuogsr JIETIOBBIX | o JlenoBele KOMMYHHKAIIHHE: TIOHSTHE, 2
KOMMYHHKAaIH CYLIHOCTbH, BUBI, (OPMBI
THIIBI KOMMYHHUKATHBHBIX
JIK-2 | nugHOCTEH M UX POJIE B 2 YK-3,
KOMMYHHKAITHH VK-4
KommyHuKaTHBHAs yK_5:
JIK-3 | KOMIIETEHTHOCTS B JIC/IOBOH Cpeze. 2 VK-9,
HMuTerpaunonnbie IPOIECCH B IK-2
JEJIOBBIX KOMMYHHKAIHSIX
CaMmocTosTenpHOe CH-1 | CrpykTypa obimenus -
H3Yy4eHHE CH-2 | Cpencrea obmenns 4
IIpoMexyTOUHBIH KOHTPOIIL YcerHBI onpoc, 3anmrTa [13, 3ammra 13
Kontakthas pabora KonTpons 3a Tekymed ycrnesaemo-
Kat 1
CTBIO
CPIT | CamocroArenbHas pabota moxm py- 3 YK-3,
KOBOJICTBOM IIPENOaBATENS YK-4,
KCP | KonTpome camocrostensHoit pabo- 135 gﬁ'g
TEI CTYA€HTOB ’ Bk
Konc. | Koncyneraums 0,5 TK-2
Hroro: 18
Wtoro mo pazzeny 1 >6/8/18
2 | OcymecTBieHue JIK-4 | Onenka u noBelmenue 3¢ peKTuB- 2
BHYTPEHHHX H BHEII- HOCTH JIEJIOBBIX KOMMYHHKAI[HIT
HUX JIEIOBEIX KoMMy- | JIK-5 | bapreps! o0ieHus B IETOBBIX KOM- 2
HUKaLHWH OpraHu3amm- MYHUKALUIX YK-3,
el JIK-6 | Ilcuxonorus JenoBsIX KOMMYHHKA- YK-4,
. YIpasneHue KOHQIHKTHEIME 2 YK-5,
CHTYalHsMH B JEJIOBOU cpelie YK-9,
CaMmocTosTenpHoe CH-3 | Crpecchl H CTPECCOYCTONIHBOCTE B 4 ITK-2
H3yUEeHHE JIENIOBBIX KOMMYHHKAIHIX
CH-4 | ManuIyISTHBHEIE TIPHEMEI B 4
JEIOBLIX KOMMYHHKAITHAX
[IpoMexyTOUHBIH KOHTPOIIL YeTHIH ompoce, 3ammuTa [13, 3ammra U3
KonraxThas pabora K KonTpons 3a Tekymeit ycresaemo-
ar 0,5
CTBIO
CPIT | CamocTosaTensHas paboTa mox py- 35 YK-3,
KOBOACTBOM IIperogaBaTesis ? YK-4,
KCP | KonTpons camocTtosTensHol paGo- 13 gﬁ';ﬁ
THI CTYACHTOB ’
Kone. | Koncynprauus 0,5 TIK-2
Hroro: 18

12



o Haumenosanwue pazne-
5 | 71a IUCLMIUIUHEL, HC- Coneprxanue pazjena
2 | mose3yemble 06pazo-
Q BaTeJIbHEIE TEXHOJIO- Ne 06 5L
& | THH, HHT€PaKTHBHBIC = Te HauMeHnoBaHHe TEMBL, IUIAKTHKA BEM, 2ge E
METO/IBI) MBI qac | S @
1 2 3 4 5 6
Htoro no pazpeny 2 >6/8/18
3 | HenoBas 5THKa H Jie- JIK-7 | HenoBele Oecenbl ©  JEIIOBBIE )
JIOBOHM 3THKET [IEPETrOBOPEI
JIK-8 | JlenoBass >Tuka. JenoBOH 3THUKET.
['abutapHbli UMUK Kak CPEICTBO 2 VK-3,
KOMMYHHUKAIIHH YK-4,
JIK-9 | MexKkynbTypHass KOMMYHHKAIIHA 2 VK-5,
CamocTosTensHoe CHU-5 | DTuka KpOCCKyIbTYPHBIX H MEXKHa- YK-9,
H3yUeHHe [IHOHAILHBIX JIEJOBBIX KOMMYHHKa- 5 IIK-2
i
CHU-6 | HaumoHanbHble 0COOEHHOCTH IENIO- 4
BOI'0 OOIEHHS
[IpoMeXyTOUHEIH KOHTPOJIb YcTHEIH onpoc, 3ammuTa [13, 3amura M3, TectupoBanue
KonTaktHas pabora K KonTpoms 3a TekymeH ycrmeBaeMo-
aT _ 2
CTBIO
CPIT | CamocTodtensHas paboTa mox py- 35 YK-3,
KOBOJICTBOM IPEIIOIABATEIIS ’ YK-4,
KCP | KonTtpoms camocTosTensHON pabo- 13.5 55'9’
TBI CTYAEHTOB ’ 7
Kone. | Koncynsranus 1 TTK-
HWroro: 20
Wtoro no paszmeny 2 >6/9/20
Hroro no yuebHO# qucimmimHe >°18/25/56
W TOroBeIHi KOHTPOJB - SK3aMEH 27

* B uHTEpakTHBHOM hopMe 0OyUeHHS
p

4

4.3.2 IIpakTuyeckue 3aHATHS
Tabnuna 4.3.2 — XapakTepHCcTHKA IPAKTHIECKHX YIEOHbIX 3aHATHIH

Ne
CchlIkH Kon-
Ha KOMITe- Tema mucnummy- | 3ams BO Copeprxanue
HBI THA

TEHIIHH YacoB

1 . 3 4 5

[enoreie I13-1 10 | - TeopeTHUECKHE OCHOBEL;
YK-3, KOMMYHUKAL[HH: - TUCKYCCHS;
VK-4, | noHsdmde, CyIIHOCTS, - TECT Ha ONpPEIENIeHHUs] YPOBHS OOIIHTENIEHO-
VK-35, BUTBL (hOpMBI CTH;
YK-9, - CUTyal[UOHHBIE 33/1a4H;
ITK-2 - KeHChl;
- UHAUBUIYAIBHOE 3aJaHHE.

YK-3, Ty [13-2 10 | - TeopeTHYECKHE OCHOBEL,
VK-4, KOMMYHHKATABHBIX - IMYHOCTHBIN ONPOCHHUK ['. Al3eHka;
YK-5, JIMYHOCTEH U HX pOTb - CHTYallHOHHBIE 3a1a4K;
YK-9, B KOMMYHHKALIAA - KeHChI;
TIK-2 - HHAWBHYAIEHOE 3aJaHHeE.
VK-3, WurerparpionHble I13-3 8 - TEOPETHYECKHE OCHOBEI;
VK-4, TIPOLIECCE] H - CHTYallHOHHBIE 3aa49H;
VK-35, KOMMYHUKAITAH B - KeHChI;
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CchlTKH Korn-
Ha KOMIIE- Team HEEIHHHHH' 3,?:1{ ; BO Conepskanue
TEHIIMH 49acoB
1 2 3 -+ 5
YK-9, MEHEDKMEHTE - HHIUBHIYAIBHOE 3a/laHHE.
TTK-2
VK3 Yupasienue [13-4 8 - TEOPETHYECKHE OCHOBEI;
VK- 4’ KoH(pmMKTAMH - CHTYalHOHHBIE 3aKa1H;
VK- 5’ - KEHCHI,
YK-9’ - OIIEHKA aKI[eHTYallHH XapakTepa I10 METOIH-
HK-?.’ ke IIMumexa,
- HHIMBHIYAILHOE 3aaHuE.,
VK-3, Jlenosast  Gecema 1 | I13-5 10 - CHTyaIlHOHHBIE 3a]1a4H;
YK-4, METOJRI BCIICHHS - KeHCHI;
VYK-5, | memoBeKx - HHIMBUIYAILHOE 3aJlaHHE.
VK-9, | meperosopoB
ITK-2
YK-3, ruka u otukeTr B | 113-6 8 - CHTyallHOHHBIE 3a/1a4H;
YK-4, | nenosbix koMmy- - KeHCel;
YK-5, HHKAIMAIX - MHHBHIyaIbHOE 3a1aHHE.
YK-9,
[TK-2
Wroro 354
*B pHTepakTHBHOH Gopme 00yICHHS 12

4.3.3 JlaboparopHble pabOTEI — HE NPETyCMOTPEHEL.
4.3.4 Kypcosas pa6oTa (KypcoBol MPOEKT) — He IIPelyCMOTPEHa.

5 OBPA30OBATEJBHBIE TEXHOJIOI'MU

TTpy OCBOEHWH IMCLMAIIITHHEI MCIIOJB3YOTCS CISAYIOIIME COUCTAHMIA BHOB
yaebHOM paboTel ¢ MerodamMu M (GOpMaMH aKTHBM3alUU [103HABATENILHOM
JeATEeNBHOCTH OaKamaBpoB JUIs JOCTHKEHHS 3aIlJITaHUPOBAHHBIX pE3yNbTAaTOB
06yderns 1 GOPMUPOBAHHS KOMIIETEHIMH (Tabnuna 5)

Ta6nuua 5 — MarepakTuBHbIe 00pa30BaTeIbHbIE TEXHOIOIHH

MeTtoms! 1 (OpMBI aKTHBH3ALUH IEATSIIBHOCTH Buzs! yaeGHOH NeATENbHOCTH
JIK 113 CPC
Juckycens + +
Kelic-3amaya +
MopynsHoe 00ydeHHE + + +
Komannas pabota +
Onepexatonas CPC +
WuusuayanpHoe 00ydeHHE +
ITpobremHOe 00ydeHHe + +
O6yueHHe Ha OCHOBE OIIBITA + +

JIis  ITOCTMDKEHHUs TIOCTABJICHHBIX nened mpenojaBaHUSA OHCIHTUIMHBL
peanu3yroTCs Cle/lyIolIre Cpe/ICTBa, CIIOCOOBI:
— TeopeTHYeCKuil MaTepual IMCUMIUIMHBI H3y4aeTcd Ha JICKIUAX ¢
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HCITI0JIb30BaHUEM MYJIbTHME/ 1A,

— CaMOCTOATENFHOE M3yUeHHe TeOpPEeTHUECKOro MaTepHalia JHCIUIUIMHBL C
HCIIONB30BaHMEM Internet-pecypcoB, HWH(OPMAIMOHHBIX 0a3, METOAUYECKHX
pa3paboToK, crelualbHON yueOHOH i Hay4HOH JIHTEPaTy PhI;

— 3aKpeliecHHe  TEOPeTUYeCKOro  Marepuaia  IIpu
npaKkTHdeckux paboT ¢  ucmonb3oBaHueM [T-texwHonorui,
IIpoOIIEMHO-OPUEHTHPOBAHHBIX, TBOPUECKHUX 3a[aHUH.

BBITIOJTHEHHH
BBITIOJIHCHHUEC

6 YAEBHO-METOJINYECKOE OBECIIEYEHHE
CAMOCTOSITEJIbHOM PABOTBIL. OLIEHOYHBIE MATEPHAJIBI IS
TEKYUWEI'O KOHTPOJISA YCIIEBAEMOCTH, NNPOMEXYTOYHOM
ATTECTAIIMM ITO UTOT'AM OCBOEHMA JTHCIUTLINHBI

B cootserctBun ¢ ®I'OC BO BBIIYCKHUK II0 HalPaBJICHHIO TOATOTOBKU
38.03.02 MenemxmeHT, Tpoduib « TeXHONIOTHH ¥ KOMMYHHKALIMH B MAPKETUHTE
(xkBanubukanus «OaxagaBpy») IOCIE H3y4eHHs [AHHOMW TUCIIUILIMHBI JOJDKEH

06J'I&I.(aTB CIeOYIOIIMMH KOMIIETCHITUAMH, IIPEACTABJICHHBIMH B TE].6.TIHI_IB 6.1.

Tabnuua 6.1 — KoMIeTeHTHOCTHBIE XapaKTepucTUKH oOydaromierocs II0
IHUCUMILIHHE «Jle0BbIe KOMMYHUKALIAW
Hammenosanu T ®opma
Wnnexc e ConepxkaHie KOMIIETEHIIUH s OLIEHOYHOTO
(bopMHpOBaHUA
KOMIIETEHIUH CpelcTRa
VHHBepcalbH | CIOCOOEH OCYIIECTBILAT JIK - YCTHBIH OIIpPOC;
VK-3 | B COIHAITEHOE B3aUMOIEHCTBHE I13 - 3aIMMTa
H PEaJIM30BLIBATh CBOIO POJIL B CPC MPaKTHYECKHUX
KOMaHIe pabor;
CTI0COOEH OCYIIECTBIAT - HHIAUBHyalIb-
JeJIOBYHO KOMMYHHKAIIHIO B HOE 3aJlaHHE;
YCTHOM ¥ IIUCEMEHHOHN - TECTHUPOBAHHE
YK-4 bopmax Ha rocyapcTBEHHOM - 3K3aMEH.
s13b1Kke Poccuiickoi
Qenepalivu U
HHOCTPaHHOM(BIX) sI3bIKe(ax)
criocoOeH BOCIIpHHHMATh
MEKKYJIBTYpHOE pasHoobpasue
YK-5 obmiecTBa B COI[HAIIBHO-
HCTOPUYECKOM, STUIECKOM H
duIocohcKOM KOHTEKCTAX
crioco0eH UCIONB30BaTh
VK-9 fa3oBkle necpemonorfmecme
3HAHHS B COLIMATBHON H
mpodeccHoHAIBHOR chepax
[Tpodeccrona | cmocobeH HCXOMs U3 JIK - YCTHBIH OIIpOC;
JIBHBIE CTpaTeru4ecKux Henei I13 - 3alIUTa
YIPaBIATE AEATENBHOCTHIO CPC IpaKTHYECKHX
K2 TIOIpa3IeIICHUA, KOMaH b pabor;
(TpyIIIBI), OPraHu3aluy - HHAUBHUY AJlb-
HOE 3aaHue;
- TECTHPOBAHHE
- DK3aMeH.
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CopepxaHue CaMOCTOSATENEHON PabOTHI 00yyaromyxcsi IpeJCTaBICHO B
Tabmuie 6.2.

Ta6uma 6.2 — ComepKaHne CaMOCTOATENBHOH padoThl 00yHdaroIIHIXCs

Ne Bujisl caMOCTOSTENBHOM paboTE! Tewa n;yc;.xcp;nnm{m dopma KOHTPOJIS

1 Wzygenue y%fim-memnnqecxoﬁ W Hay4HO- 1-3 VYcTHBI 01Ipoc
METOIHYECKON JINTEPATY PBI

) [ToaroToBKa K BBIIOIHEHHIO U 3aIIHTC 13 3armumTa [IPaKTHICCKHX
NpaKTHIECKUX paboT pabot

3 TToAroToBKa U BBIIOTHEHHE 13 3amuTa HHAUBULYATbHOTO
MHIUBALYAIBHOTO 3aJaHUA 3a/1aHHs

4 |TToaroToBKa K TECTHPOBAHHIO 1-3 TecTupoBaHue

Ha caMOCTOSTeNbHYIO paboTy BhIEAeTCs 25 HacoB.

6.1 JUst IpoBepKy 3HAHUH 00y4alomuXcs MpelyCMaTpUBatoTCA CIIeIyIOLIHE
(hOopMBI KOHTPOJIAL:

K-1 YcTHBIH 01IPOC;

K-2 3ammTa npakTHIecKux padot;

K-3 BplojgHeHye U 3alIuTa HHAUBHIYalbHOT0 3a/[aHus;

K-4 TectTupoBaHHE;

K-5 BauisHO-peiiTunrosas cuctema — bPC;

K-6 Dx3aMeH 10 JAUCIIHILTHHE.

O6pazel; 6aUIBHO-PEHTHHIOBOTO JIMCTA NPHUBEICH B [TPUJIOXEHNN A
(Tabnuma A.1, A.2)

6.2 Bompocs! s 9K3aMeHa

1. JlenoBast KOMMYHUKALS KaK PasHOBHIHOCTE CIIELMATBAPOBAHHON KOMMYHHKALH

2. Buasl De0BbIX KOMMYHUKaLHH

3. OmpenencHue U apaMeTpal KOMMYHHUKaTHBHOM JIMYHOCTH

4. Kmaccu(uKaIys THIIOB KOMMYHHUKATHBHOM JTMIHOCTH

5. OCHOBHbIE KPUTEPHH TIPOIYKTABHOCTH CTHJIS MEXITHIHOCTHOTO B3AHMOJICHCTBHA

6. 3HayeHre KOMMYHHKAINH B IOOAIBHOM MHEpPE

7. OcoOeHHOCTH CTaHOBIIEHHS 1H(pOPMalMOHHON SKOHOMUKH

8. THIBl KOMMYHUKaTHBHOH JTHYHOCTH I10 knaccudukanuu O. bepHa

9. TrIsl KOMMYHHKATUBHON JIMYHOCTH IT0 xiaccubukamuu IL.bypase

10. Tumnbsl KOMMYHUKATHBHOW TUIHOCTH I10 xnaccubuxaipm B.Catup

11. THITEI KOMMYHHKATHBHOW JIMYHOCTH TIO knaccudpuxanuy K. XopHHU.

12. Turbl KOMMYHHKATUBHOM JIMYHOCTH I1O Kiaccupukammy A.Aniepa

13. KoMMyHUKaTABHAS KOMIIETEHTHOCT: TIOHATHE, CYIIHOCTE.

14. KoMMyHHKATHBHAS KOMIICTEHTHOCTD JTMIHOCTH

15. CeMb IpyIII KOMMYHUKATHBHBIX yMEHHUH

16. KOMMYHHKAaTHBHOCT M KOMMYHHMKaOEIBHOCTb Kak COCTABHEIC JacTH
KOMMYHHKATHBHOM KOMIIETEHTHOCTH.

17. UnTterpamus 1 AudpepeHIHaNs B KOMMYHIKAMOHHOM MeHeDKMEHTE
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18.
19.
20.
21,
22,
23,
24.
23,
26,

27
28

CyIIHOCTb U BHJIbl BHYTPHOPraHH3alMOHHBIX KOMMYHHKaI[WH.

[lenst 1 QyHKIMA KOMMYHHKAIIUH B OpraHu3aliiy

KoMMyHMKAIOHHBI IPOIIECC: TIOHSTHE, XAPAKTEPHCTHKA, CIPYKTYPa, STAlbL.
KOMMyHMKAIMOHHbIE CETH U KOMMYHHUKAIIMOHHBIC CTHIH

TTorstTHe 7 yCTIoBHs 00ecTedeHH sl H(hEeKTHBHOCTY IENOBBIX KOMMYHUKAITAH
Omenka >Q)EKTHBHOCTH JAETOBBIX KOMMYHHKAIHH

[Lsrth BUIOB 5QGEKTHBHOCTH AETOBBIX KOMMYHHUKAIH.

HarmpagyieHus MOBBIIEHNS 3(QGEKTHBHOCTH JETOBBIX KOMMYHUKALIHWH.
Bapbepbl 0OLIEHNS: IOHATHE, CYITHOCTD U BUBI

. [Tpuemsl HOBBIIEHNS Q) (PEKTUBHOCTH ASTIOBOTO o0mIeH!A

. AKTHBHOE CJIyIIaHUe KaK CPEeNCTBO IOBBIIICHS 3¢ dexTUBHOCTH TeJI0-

BBIX KOMMYHHKaLMA

29

30.
31
32.
33.
34.
35,
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

50

. TICHXOTHIIEL B I€I0BOM OOLIEHHH

PoJib TEMIIEpaMeHTa U XapaKTepa JIMYHOCTH B JENOBBIX KOMMYHHUKALHAX
OCHOBHBIE THIIEI aKIIEHTYallMK XapaKTepa

KoHMIUKTH! B IeJOBBIX OTHOIIEHHUSX, X TIPHIMHEL i Pa3sHOBHAHOCTH
TeXHOIOTHH YIIpaB/eHus KOHGIUKTAMHI B JIIOBbIX KOMMYHHKALHSIX
MeTo/6I TPOGUIAKTHKY M NPELYTPEKIACHHUS STOBIX KOH(IIUKTOB
JlenoBas Gecena Kak (popMa 1€e10BOro O0ImeH s

DyHKIMY, IPEUMYIIECTBA U IPHHIIAIIBI nemoBoi OGecebl

CTpyKTypa IeNoBoi Oece/bl

CtpaTeruu ¥ TaKTUKA obIIeHHs B IeJI0BOM Oeceie

JTlesToBBIe TIEPETOBOPHI KaK (opMma JIe0BOro o01eHns

TIpaBuia y6exneHns cobece/HIKa B XO/Ie IC/IOBEIX IIEPETOBOPOB
DTUKET BEJECHHUS JENOBBIX IIEPETOBOPOB

THKa BEIEHUS 1EJI0BOM MEPETTHCKH

DTHKA BeIEHHS COBENIaHnit i cobeceIoBaHUN

JTHKa BEIEeHNUS IeJI0BbIX Tele()OHHbIX IEPeroBOpoB

JlenoBoit 3THKET B MPO(ECCHOHATBHOH NeATEBHOCTH

OcHOBHBIE TIPABUJIA U TIPUHIIMITEL IETOBOTO 3THKETA

[ aGHTapHbIH UMHADK: BHELIHV 1 BHY TPEHHUH 00pa3 JIeTI0BOIO YeNIoBeKa
KopriopaTiBHEIH CTYIb B Oprarvzaiiid. 1 IorsTHe pece-Koza ¥ Pecc-7ayHa.
BHemmHuit BA IeOBOr0 YeJIoBeKa TIPH BEICTYINEHKAX Ha IyOIHKe.

. MexxyapTypHBIE KOMMYHHUKAIHH B JIETIOBOM o0IIeHUH
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6.3 ITpuMepHEIif BapHaHT SK3aMEHAllMOHHOro Ouiera.

MUHWUCTEPCTBO HAYKH U BBICIETO OFPA3OBAHHSI v .
POCCHHCKOM GEJEPALIAM SK3AMEHHAITMOHHBIY BUJIET NeOl

HOBOCHBHPCKHIA TEXHOJOTHYECKMiT 1o aucimmmire: JIenoBbe KOMMYHHUKAIHH
WUHCTHUTYT (PUJTHUAJ) Kypc 2, cemectp 4

®EJIEPAJILHOIO FOCYIAPCTBEHHOI'O BKOJUKETHOTO .
OEPATDBATEILHOT VP EHIE] Hampasienue: 38.03.02 MenemxMeHT

BBICIIIEFO OBPA30OBAHHS 5 [Tpodums:
«POCCUUCKHN I'OCY JAPCTBEHHBIA TexHONOrUuKM ¥ KOMMYHHKAI[MH B MADKETHHTES
YHUBEPCUTET UM. A.H. KOCBII'MHA ®axynstet: Tul]

(TEXHOJIOTHH. IU3ANH. UCKYCCTBO)»
(HTH (cpunman) PI'Y um. A.H. Kocsruna)

1. JlenoBas KOMMYHMKAIMS KaK Pa3HOBHUIHOCTh CIELMATM3HPOBAHHON KOMMYHUKAIHH
(3HATB).

2. KoMMyHMKAIMOHHBIE CETH ¥ KOMMYHHKAI[MOHHBIE CTHIIH (YMETB).

3. O3HAKOMBTECH C CHTYALUSIMH H BBIICTHTE 3JIEMEHTHl KOMMYHHKaTHBHOTO Iponecca
(BnaneTs).

- HauanmeHMK OT/eNa NPOJAK PENIH Ha COBEINAHHH OOCYIHTH C KOIUIETaMH BOIIPOC O
PHYHHAX CHIKEHHUA 00beMa [poaak TOBapOB.

- Ha ypoke HCTOpHH y4UTENb paccKasail 0 BopoiHHCKOM CpaXkeHHH.

- TTo pammo mepeaiy 0 3HaYUTEIBHOM YXYAIIEHHH IOTOJHBIX YCIIOBHH B PETHOHE.

Cocrasum: 011, ,KaHJ[.9KOH.HayK, 3aB. kad. DuY Canpoxura O.A.
YTBEepaUIL: nexan ®Tull Bynskosa T.O.
V1B, kadenpoit DuV, mpot.Nel ot 27.08.2023

7 YYEBHO-METOJIUYECKOE U HH®OPMAIIMOHHOE
OBECIHEYEHUE TUCIHHAIIIUHBI (MOIY JIS)

7.1 Vudopmanys 110 y4eGHO-METOLUUECKOMY H HH(POpMALHOHHOMY obec-
IEYeHHIO JUCIMILTHHLI «Jlel0Bble KOMMYHUKAIHWY TIpecTaBieHa B Tabuue 7.1.

7.2 TIporpamMHOe oOecIieueHHe
Jlns BBINOJHEHMS 3aJaHUi [0 IUCHUIUIMHE «JleloBBle KOMMYHHKAaIIH»
oOyuaroniuecs HCIOoJIb3YIOT:
— mporpaMmHoe  obecriedenue: Windows 10 Pro, MS Office 2019;
LibreOffice; Microsoft SQLServer2017 Developer Edition;
— poccuiickuil MHGOPMALOHHO-aHATUTHIECKHI TOpTanl B 00JacTH HayKH,
TeXHOJIOTHH, MeIuIUHEI ¥ obpazoBanmst eLIBRARY;
— npodeccuoHaTbHbIe Ga3bl JaHHBIX, THOOPMALMOHHEIE CIIPABOYHBIE CUCTEMEL

Hexommepueckoe —mapraepctBo  «['wisams — Mapkerosoros». - URL:
https://www.marketologi.ru/;
Cropasoynas  mpasosas  cucremMa  KoncymeramtlDmoc. - URL:

http://www.consultant.ru/ (HeKoMMepyecKas BEpCHUs);

MHbopMaloHHo-TpaBoBoii mopta I'apant.py. — URL: https://www.garant.ru/
(HeKOMMepUecKas BEpCHs);

Hayunas  onektponHas  Oubimmoreka — KuGepJlemmnka. —  URL:
https://cyberleninka.ru/.
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8 YCJIOBUS PEAJINBAIINNA ITPOTI'PAMMBI TN CIHHUITJIUHBI

MarepuajbHO-TeXHHYecKoe ofecnedyeHHe THCIHIIHHBI (MOAY.JIs)

e Jlexuuu:

v’ ayTUTOpUS, OCHAIIIEHHAs [IPEe3eHTAIlMOHHON TEXHUKOU: IIPOEKTOp, KpaH,
KOMITBIOTEPBI/HOYTOYK.

o [IpakTHuecKue 3aHATHUS:

v’ ayIUTOPHS, OCHAIIIEHHAS TIPEe3eHTAIIMOHHON TeXHUKOM: IIPOEKTOop, SKpaH,
KOMIIBFOT€PBI/HOYTOYK.

HubopMalas 0 HaIHYUK ClIEUUATH3UPOBAHHBIX ayIUTOPHH, JlabopaTopuii,
TEXHUYECKUX CpelcTB 00y4eHUs U T.1. IIpeICTaBIIsAeTCs B Bre TAOMHIIE! (Tabmmia 8.1).

Tabmuna 8.1 - OGecnieuenne 00paz0BaTENBHOTO Ipolecca 1Mo IporpaMmme o0opy-
JIOBAaHHBIMH Y4eOHBIMHU KaOHHETaMH, O0OBEKTaMH JUTs] IPOBEIEHES IPAKTHUECKHX 3aHTHI

Haumenosanue

- Haumenoranue 060pyn0BaHHEIX y4eOHBIX daxTryeckuit
kaOMHETOB, OOBEKTOR AJIS TPOBEICHUS aapec y4eOHBIX
Nen/m | cooTBeTCTBHE C .
[IPaKTHYECKUX/TIPAKTHYECKIX 3aHATHH C KaOHHETOB U
pabounM yueOHBIM
IepedHeM OCHOBHOTO 000pyIOBaHHUS 00BEKTOB
IUTAHOM
1 2 3 4
B1B.10 | [lenoBble KOoMMYy- | Jleknnu - ayIuTOpHH, OCHaIlleHHBIe 31eKTpoH- | HoBocubupck,
HUKAIUH HBIM MYJIBTUMEIUHHBEIM 000pynoBanueM: mpo- | KpacHsrit
eKTOD, IKpaH, KOMITLIOTEPE/HOYTOYK. IPOCTIEKT, 35
[TpakTUYeCcKHe 3aHITHS: HTWU (dunman)

Ayn. 504 - Yuebnas s nposefeHus 3anstuil | PIY um. AH.
JEKIIUOHHOTO B CEMHHApCKOro Tuma, rpynmno- | Koceruna

BEIX M WHAWBHIyaIbHBIX KOHCYIbTallHH, Te-
KyIIEero KOHTPOJS, IIPOMEXYTOYHOH aTTecTa-
i (ACCOPTUMEHTHEIM KabuHeT):
AymutopHas Mebenb — CTONEI 12mT., CTYNbA
14 mrt., mkad 31T, CTON NpernogaBaTens, 10c-
Ka ayJuTOpHas.

Hoyt6yk c¢ 0a30BBIM JIMLIEH3UOHHBIM IIPO-
rpaMMHBIM OOecredeHHeM H TMOAKIIOYEHHBIM
k cetn MuTepHeT. KOMIUTEKT AeMOHCTPAI[HOH-
Horo obopynoBaHus (9KpaH M MYyJbTHMEIHA
IIPOSKTOP).

Kommmekt  yueOHO-HArIMOHBIX  HOCOOHIA,
obecnieunBalOmMKUX TeMaTHUECKHE HILTIOCTpPa-
LMK 10 AUCIUILIHHE.

512 ayn. - KommeioTepHas ayguTOpus OIS
IIPOBEJIEHUS 3aHATHH IEeKIMOHHOTO M CEMH-
HapcKkoro Tuna, JiabopaTopHsix pabot, rpym-
IOBBIX W WHJIHBUAYAIBHBIX KOHCYIBTAIIHH,
TeKyIIEro KOHTPOJS, MPOMEXYTOYHOH arTe-
CTallNH

AynmuTopHass MeOelb - KOMIBIOTEPHBIE CTOJIBI
18 mT., crynbst 18 IIT., KOMIBIOTEP B KOM-
miekTe - 18 mT. ¢ 6a30BBIM JUIIEH3UOHHBIM
IPOrpaMMHEIM o0ecriedeHreM U IIOJKIFOYEH-
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HaunMeHnoBanue
MUCHUHIIIMHEI B

HammenoBanue 000py/10BaHHEIX YIeOHBIX
KaOMHETOB, 0OBEKTOB ISl IPOBEACHUS

DaKTUYECKUH
ampec yueOHBIX

Ner/m | COOTBETCTBHH C ‘
IPaKTHYECKAX/IPAKTHUECKHUX 3aHATHH ¢ KaOHHETOB K
pabouum y4eOHBIM
TIepeIHEM OCHOBHOTO 000pYI0BAHHUSA 00BEKTOB
ILIaHOM
1 2 3 4
B1B.10 | /lemoBele Kommy- | HbM K cetu MHTepHeT; cTon npenozpasartend, | HoBocubupcek,
HHUKaLUH nocka ayauTopHas Juist mucaaug menoM. Kom- | KpacHerit
INEKT JIEMOHCTPALHOHHOrO  00OpYIOBaHus | IPOCTIEKT, 35
(oxpan u MyasTaMeana npoektop). Kommrext | HTU  (bumman)
yaeOHO-HarsIHEIX TocoOuit, obecneumBaro- | PTY um. AH.
IKHX TEMaTHYeCKue WUToCTpauuy no aucrun- | Kocsruna

JIAHE.

Konmuuuonep — 1 mr.

Ayn. 502 — YyeOHast ayiuTopHst AJd TIpoBeJe-
HUS 3aHATHH CEMHHApPCKOTO THIA, IPYNIIOBBIX
U WHAWUBUAYAIbHBIX KOHCYJIbTAllUH, TEKYILErO
KOHTPONS,  IPOMEXKYTOYHOH  aTTeCTalllH
(YuebHo-Hay4Has 1ab0paTOpPHIO IICHXOJIOTHH
H MEHEIKMEHTA. ):

AynutopHas MeGelb - KOMOBIOTEPHEIE CTOJIBI
9 mit., cron mperoxasarens | mr., cTynbs 11
INT., KOMIIBIOTEP B KoMmIulekTe - 10 mr. ¢ 6azo-
BEIM JIMIIEH3HOHHBIM IPOrPaMMHBIM o0ecre-
YCHWEM M TOJKIIOUEHHBIM K ceTH MHTepHer,
KomriekT naeMoHCTpalmoHHOro obopynosa-
HUs (MyJIbTHMEIHA IMPOEKTOp), AOCKA ayiu-
TOpHAS 715 IHCAHHUA MEJIOM.

KoMmmiekT  y4ueOHO-HAINIOHBIX  MOCOOHIA,
obecrieuuBaIONUX TEeMaTHYECKHEe HIUIIOCTpa-
[[HH 110 JUCIUILIMHE,
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9 YAEFHO-METOAUYECKAS KAPTA JTUCIUIIINHBI

(4 cemectp)

Homep Tembl yaeOHBIX 3aHATHH Hcnons3yemelie
Ne yueGHo- ——— Dopma
gen. | JIK I13 JIb METOHYECKUE Ma- TENEERA paGo- KOHTPOJIA
ta (CP)
TepHAaJIBI

1 2 3 4 5 6 7

1 JIK-1 I13-1 B-1-b-6, M-1, M-2 | CH-1-CH-2 EPC
2 I13-1 b-1-b-6, M-1, M-2 | CHU-1 - CH-2 EPC
3 JIK-2 I13-1 B-1-B-6, M-1, M-2 | CHU-1 - CH-2 BPC
4 I13-1, [13-2 B-1-b-6, M-1, M-2 | CHU-1 - CHU-2 EPC
S JIK-3 I13-2 b-1-b-6, M-1, M-2 | CH-1-CHU-2 EPC
6 [13-2 b-1-5-6, M-1, M-2 | CHU-1-CH-2 BPC
7 | JIK-4 I13-2 b-1-b-6, M-1, M-2 | CHU-3 - CU-4 BPC
8 I13-3 b-1-5-6, M-1, M-2 | CU-3-CH-4 BEPC
9 | JIK-5 I13-3 b-1-b-6, M-1, M-2 | CHU-3 — CU-4 BPC
10 I13-3, 13-4 b-1-b-6, M-1,M-2 | CU-3 - CH-4 BPC
11 | JIK-6 13-4 b-1-b-6, M-1,M-2 | CU-3 -CH-4 EPC
12 13-4 b-1-b-6, M-1,M-2 | CU-3 - CH-4 BPC
13 | JIK-7 I13-5 b-1-b-6, M-1, M-2 | CH-5-CH-6 EPC
14 I13-5 b-1-b-6, M-1,M-2 | CH-5-CH-6 EPC
15 | JIK-8 I13-5 B-1-b-6, M-1, M-2 | CH-5-CHU-6 EPC
16 I13-5, I13-6 B-1-B-6, M-1, M-2 | CH-5—-CH-6 BPC
17 | JIK-9 [13-6 B-1-B-6, M-1, M-2 | CU-5-CU-6 BPC
18 [13-6 b-1-b-6, M-1, M-2 | CU-5-CH-6 BPC

B-1-b-6, M-2 CU-1-CH-6 | Dxzamen

22




10 IPOTOKO.JI COTI'JIACOBAHMS PABOYEN TPOTPAMMBI C
JAPYTAMMU TUCHUILIMHAMHY HATIPABJIEHHSA
HA 2023/2024 YYEBHBIN I'OJQ

Haumenoanue mucnumme, | Kadpempa | Ilpennoxernus o6 Pemenue, IpuHATOE Ka-
M3y9eHHE KOTOPBIX OIHPAETCS M3MeHEeHHsX B pab. | denpoi, paspabarbiBaio-
Ha JaHHYIO IporpamMmy H IIofl- | I mporpaMmy u moj-
ITHCh 3aB. Kadeapoi IHCEH 3aB. Kadenpoi
1 2 é’/) S 7 3 y 37 P 4
KoprmopaTuBHas  colManbHas Z »
OT].FGTCIT)BEHHOCTB N o b #47 VAt it £ 2 A LA AT
YopaBneHue — genosedeckumu | duY W 4 ] 7 7
pecypcamu N drnazatis g | fo CO7LALZAALL L
7 4 7

PexyamMHas neATENbHOCTD Duy R 7

DI il pITPEALEE) g - LG 2o Few sl “—
ToBapHBIH MEHEKMEHT ouy L o "

j/z CE215 227 tet0n | O f CAT G # A
[ocynapctBenHas HTOrOBast DuyY 27 7
aTTecTans  (BBIIOJHEHHE H \f/‘/“ W
3alIuTa BBITYCKHON

KBaIH()HUKAHOHHOK paboThl)

Hexan ©Tu/l

Vi )V[LCJ//l’?s’/é’fﬁn‘/{_\/\/ﬁ A strepazicss
— V4

-

Ve Otirite 0 AT A
JNUYHAA HOONUCH paczmrqb;féam nodnucu dama
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11 JOTMOJHEHUSI U UBMEHEHUS K PABOYEN IIPOTPAMME HA
20 /20 YYEBHBIN I'OJ

B pa6ouyio mporpaMMy BHOCSATCS CIEAYIONIME H3MEHCHHS:!

Pa6ouas mporpaMma IepecMOTpeHa Ha 3acelaHiH KadeIpal

«  » 20 .

3aBemyrouuii kapenpon

NUYHAA HOOHUCH PACHUDPOSKA HOGRUCH dama
3aBeyronas OMOIHOTEKON
AUYHAA NOORUCH pAcuuppaera ROORUCY dama
Jexan @Tu/l
NUMHASA HOONUCY pacuudiposra ROORUCU dama
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