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Penensus
Ha pabo9yIo mporpamMmy JHCIHILIMHBI
PaboTa c mepconasoM B KPH3HCHBIX CHTYAIHAX
OCHOBHOH NpodeccHonanbLHOM 00pa30BaTeLHON HIPOrPAMMBI
HTH (puanana) PT'Y am. A.H. Kocsiruna
mo HanpaBjaeHuo 38.03.02 «MenemxMenT»
npoduab «TexHoIOrHH H KOMMYHHKAIMH B MapKeTHHIe»

B coorserctun ¢ ®I'OC BO no nampasiendio 38.03.02 «MeHemxmeRT, npod e
«TeXHONIOTHH W KOMMYHHKAIHH B MApPKETHHIE» TUCIUINTHHA H3y4aeTcs B paMkax 4acth, Gop-
MHpPYEMOH y4acTHHKaMH 00pa3oBaTeIbHBIX OTHOIIEHHI,

PaspaGorauku pabouei mporpammer muctummssr (PI1JT) — nonent xadeapst DuY HTU
(prmaia) PI'Y um.A.H. Kocerrra Canpsixkuna O.A., acc. xadenpst uY HTU (bunuana) PTY
uM.A.H. Koceiruna bekosa A.B.

Ne OtMerka o co-
Kpurepun onenxu PIT]]
/1 OTBETCTBHH

1 Llenn u3ydeHus TUCIHILIHHEL Jla

2 [enmst cooTHECEHBI ¢ OOMIMMH WENSIMH OCHOBHOH NPOMECCHOHAIBHOMN Ha
obpaszosarenpHO# mporpammel (OITOII), B ToM ymce:
- AIMEIOT MEXIHUCLIHUIUTHHAPHBIA XapakTep,

- CBA3aHBI C 33/1a4aMH BOCITHTAHUA.

3 IIpornucana cBA3b JUCHMIUIMHEL ¢ APYIHMH JMCIHILUTAHAMH pabodero Ha
yuebHoro miana no OITOIT

4 IIponmcan BK/IaJ MMCHHUILTHHEL IPH (OpMHUpPOBaHHUE KoMneTermumi (VK- Ha
3, YK-9, [IK-1, TIK-2):

- 1o ®I'OC BO no nanpasienuo(sam),
- 1o OI1OIT

5 [Tpu dopmupoBanun TpeboBaHUI K pe3ynbTaTaM O0YUEHHS 110 JUCITHII- Ha
JNMHE (3HATh, YMEThb, BJAJIETh) YUYTEHBI PE3yNbTaThl OOYdYeHHS, IpHBe-
acuubIe B0 @I'OC BO no HanpasneHuO(siM)

6 Conepsxanye MUCIMILIHHBI CTPYKTYPUPOBAHO IO BHIAM yueOHBIX 3aHs- Ha
THH C yKazaHHeM HX 00BEMOB

i Pacuér BpeMeHH B IIporpamMme COOTBETCTBYeT 0OBEMY YacOB, OTBEIEH- Ha
HOMY Ha W3Y4YeHHE JUCIMILIMHEI 10 yIeOHOMY IJIaHy

8 IIpencrasien TeMaTHYeCKUit IIaH JIEKIMi ¥ IpakTAIECKUX (abopatop- Ha
HBIX, CEMMHAPCKHX) 3aHATHH

9 OTpakeHBI COBPEMEHHBIE JOCTHKEHHS HayKH NPHMEHHUTEILHO K KOH- Ha
KPETHOH [HCLUIUIHHE

10 | Ykasano yuebHO-MeTOmHUIECKOE 0O€ECIICYeHHE TUCIUILIAHEL, B TOM 9HC- Ha
ne:

- NIEPEYCHb OCHOBHOHM M JIOIIOJHHTEIBHON JIHTEPATypPhl, 3E€KTPOHHBIX
PECYpCOB;

- METOIHYECKHE PEKOMEHIANH (MaTepHAaTbI) IPEIIOIaBATEIIO,

- METOQMYECKHE PEKOMEHIAIIMH CTYICHTaM.

11 | YkasaHbl GOpPMEI TEKYINETo, IPOMEKYTOYHOIO H HTOrOBOTO KOHTPOJIS Ha

12 | B npuioxeHud K OporpaMMme MpHBeIeHbI (OHIBI OLEHOYHBIX MaTepHa- Ha
0B (OOM): BOIPOCH! Al CAMOKOHTPOJISL M IPOBEPKH KA4eCTBA 3HAHMIM
CTYNCHTOB; METOAHYECKHE DEKOMEHJAIMA IO IIPOBENEHHIO TpaKTHde-
CKMX 3aHATHH

13 | ®OM comepxaT MaTepHansl, pa3pabOTaHHEIE HA OCHOBE peabHEIX Ha
IIPAaKTHYECKUX CHTYallii, B TOM YHCJIE, CBS3aHHBIX CO Creuu(uKoi Ma-
JIOTO M cpenHero Onu3Heca




Ne OrMeTKa 0 co-
- Kpurtepuu onenxu PITJ]
/1 - OTBETCTBHH

14 | BelBIEHHBIE HEOCTATKH/3aMEUaHis/peKOMEHIAIIY DPEIEH3EHTa: (He- Her
06x00uMocmy CoKpaujens, OONOIHEHUS UNU NepepabomKy OmAenbHbIX
yacmeti mexcma pyxonucu)

15 | K mpomneccy paspaborku u aktyamusamuu PIIJ] u yae6HO-MeTOqMIecKHX Her
MaTepHANOB AHCLUHIIHHBI TPHBIEKAIOTCS PabOTONATENH, OpPHUEHTUPO-
BaHHBIC Ha BBIYCKHUKOB NPOIPAMMEL: yyacmue 8 paspabomke cooep-
JHCAHUSL NPOZPAMMBL, NPEOOCMABNEHUE UCXOOHBIX MAMEPUANos Ols ana-
RU3a, pAcuémublx NPO2PaMM, PUILMPOE U npoyee

PITJ] «Pabota ¢ mepcoHanoM B KPH3MCHBIX CHTYAIIUSIX» MOKET ObITH MCIIOIB30BaHA IS
METOAUYECKOro obecneyenus yuebHOoro mpouecca B paMKax OCHOBHOM mpod)eccHOHaIBHON 00-
pasoBatenbHOM nporpammel HTH (huimana) PI'Y M. A H. KockirrHa mo HampasieHHIO TIOT0-
ToBKH 38.03.02 «MenemxmenT», npoduns «TeXHONIOrHH ¥ KOMMYHHKAIMH B MAPKETHHTE» B
IIPEJCTABICHHOM BHJIE.

Penienszent:
KaH[.TeXH.HayK, 101 Kadenpsr Duy @ B.®. CrenanoB




Pabouas mporpamma cocTaBlieHa Ha OCHOBAHHMH CIENYIONIMX HOPMATHBHBIX
TOKYMEHTOB:

1. @epeparnbHBIl rOCY1apCTBEHHBIN 00pa30BaTENBHBIA CTAHAAPT BEICIIETO
o0pasoBaHus — GakaaaBpHaT, HalpaBIeHNe TOAroToBKY 38.03.02 MeHemKMEHT —
YTBepXKAEH mNpuKa3oM MMUHHCTEPCTBA HAyKd W  BEICHIETO  OOpa30BaHMs
Poccuiickoit @eneparmu ot 12.08.2020 Ne 970.

2. bazoselit yueOubli ian. Hanpasnerue: 38.03.02 «MeHemxMeHTY.

3. O6pasoBarensHas mporpamma. Hampasnenwe moxproroskm: 38.03.02
«MeHexMeHT», TpoQuIs MoAroToBKH «TEeXHONOTMH ¥ KOMMYHHKALUH B
MapKeTHHTEY.

4. Pabounit y4eOHbIfi 1ian. Hampasnedwe moxrotoBkm: 38.03.02
«Menemxment»  (xkBanmuduxamms — «Oakamaspy).  IIpoduns  IOATOTOBKH
«TexHonmornv W KOMMYyHHKAallii B MapKeTwHre», Habop 2022r. (o4HO-3a04YHas
(opma obyuenus). — Hopocubupck: HoBocHOUPCKHit TeXHONOIHYECK i HHCTHTYT
(pumman) ®I'BOY BO «Poccuiickuii rocyfapcTBeHHEIN yHuBepcHTeT MM. A.H.
Koceiruna (Texnomorun. Jusaiin. MckyccTBo)». VTBepkaeHO YUEHBIM COBETOM
HTU (punuan) PI'Y um. A.H.Kocsiruaa.

PazpaboTunku: %

KaHJ. 9KOH. HayK, JO1l. O.A. CanpsikrHa
/7

acc. 2{/ A.B. BeikoBa

7
Penenzenr:
KaH/. TEXH. HayK, JOII. ;3% b.®. Crenanos
i d

Pabouas mporpamMma paccMoTpeHa Ha 3aceqaHuy Kadeapbl DKOHOMHKH U

ynpasienus (mpotoxos Ne 1 ot «29» asrycra 2022 r.).

3aB. kadenpoii OuY //

KaH/. 3KOH. HaYyK, JOII. - O.A. CanpeikuHa
ST L

Hexan ®30ud

i
KaH]. TeXH. HayK, JIOLI. ﬁ‘) E.I'. [Tandeposa
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1 AHHOTAIUSI (ITACIIOPT IIPOIIECCA)

O6o3nauenune JOKYMeHTa TOCT P IEII(%K;()OI-ZOII Haumenosanwue npormecca
[IpenonaBaHie AUCIHILTHHE]
B1.B.J1B.06.02 T3 7.5 «Pabota ¢ nepconanoM B Kpu-
3HCHBIX CUTYaLUSIX»

Omnpenenenne mponecca:
IIPOIIECC NMPETOAABAHUA NHCIHILTHEE! «Pabo-
Ta C IIEPCOHAIOM B KPH3UCHBIX CHTYAI[HAX»
VLA CTYIEHTOB OYHO-3204HOH (opMmbl 00y-
geHHs npoduis nmoarotoBku «38.03.02 Me-
HEDKMEHT», IpoduIs «TeXHOIOTHH U KOM-
MYHHKallUH B MapKeTHHTEY», OPHEHTHPOBaH-
HEIH Ha BeMosHeHHe TpeboBanuit PI'OC BO

Iens npouecca:
BpimonHenue tpedosanuit ®T'OC BO u obecme-
YHTh NCHXOJIOTHYECKYIO IIOATOTOBKY MEHEIKe-
poB, (GopMHMpOBaHHE HaBLIKA NPHHATHA CaMoO-
CTOSATEJILHBIX PEIICHHH NpH aHamu3e IpobieMm,
CBA3aHHBIX C OTHOIICHHAMH MEXIY COTDPYIHH-
KaMH IIPEIPHATHS

Bnanenen nponecca:
Kadenpa «JKOHOMHKA | YIIPABICHHEY

OTBeTCTBEHHEIH PYKOBOJUTEIE [IPOLIECCa:
KaH[I.9KOH.HayK, foll. Canpeikiaa O.A.
acc. beikosa A.B.

Bxogs! nponecca:
CTyneHTs! ¥ 3HaHUS, TOTYYEHHEBIE CTYICH-
TaMH ITPH U3YUEHHH IIKOJIFHOTO Kypca JuC-
LUIITHHE B 00BnEMe nomHoro (o61mero) cpe-
Hero 00pa3oBaHus, a TAKKE TUCIHILIHHEL
- Teopus MeHEKMEHTA

Berxons! nporecca:
[TepedeHp 4acTHBIX KOMIIETeHIHM (B BHIE 3Ha-
HUH, YMEHHH H HaBLIKOB), MOJIyYEHHBIX B XOJ€
OCBOCHHS pPa3/elioB U TEM NUCLHUIUIHHBEL B pam-
Kax o0ImMX KOMIIETEHIH:
Snamy:
— OCHOBHBIE IIPHEMBI H HOPMBI IICHXOIOTHH
YIPaBICHHS JJI1 COLUATBHOTO B3aHMMOJCHCTBHA
C IEPCOHAIOM B KPH3HCHBIX CHTYAIHAX;
— OCHOBHBIE IIOHATHs U METOIbI paboTHI ¢ mep-
COHAJIOM B KPHU3HCHBIX CHTYALHAX ST MEIKITHY-
HOCTHOH ¥ IPYNIIOBOM KOMMYHHKAIIHH B JIEJIO-
BOM B3aHMOJEHCTBHH,
— B pamMKax paboTEl ¢ HEPCOHATIOM B KPU3UCHBIX
CHTYalHaX OCHOBHBIE IIPHHIWIIEI OpraHU3alld{
HMHKJIFO3UBHOTO 00pa3oBaHMsi, MOJEIH HHKIIIO-
3HBHOI'O B3aUMOICHCTRHS,
— B paMKax padOTHI C IEPCOHAIIOM B KPH3HCHBIX
CHTyallIX OSTHYECKHE M COIMaNbHBIE HOPMBI
OOIIEHHS C JIMIAMH, HMEIOIIHME OTPaHAYEHHBIE
BO3MOXKHOCTH 310DOBbS;
— TpeOOBaHMS 3aKOHOZATENBCTBA W 3aKOHOMED-
HOCTH OCYINECTBJIEHHS pabOTHI C NEPCOHATIOM B
KPH3HCHBIX CUTyalHsAX B I€JIOM, B YCJIOBHSX
KOHKYPEHTHOH CpPEeIIbl;
— METOJEI 10 pabOTe ¢ NEPCOHAIOM B KPH3HC-
HBIX CHTYaI[HAX JUIsl PEIICHHS TUIIOBBIX OPTraHH-
3allHOHHO-YIIPABICHYECKHX 3a/1a4;
— METOMHI 110 paboTe ¢ IEPCOHAIOM B KPU3HC-
HBIX CHTyallMsX, IIPHMEHSEMBIE B IMpoIecce
OLICHKH KOHKYPEHTOCIIOCOOHOCTH MPEIIPHITHS;
— TEPMHHOJIOTHIO H OCHOBHEIE ITOHATHA PabOTEI
C IIEPCOHAJIOM B KPH3HCHEIX CHTYaIHAX, IIPHME-
HAEMBIE B CTPATETHIECKOM MEHEKMEHTE;
— OCHOBBHI PaGOTHI C NEPCOHATIOM B KPH3HUCHBIX
CHUTYalHAX, HCIONB3YEMBIE Ul OpraHH3alli{
JesATEeIbHOCTH IPEaIpHUsITHH;
— OCHOBEBI PabOTEI C NEPCOHAIOM B KPH3MCHBIX
CUTYyallHsAX, HCIOJB3YEMBIE JUIsS OpraHH3allHH,

4




O6o3HayeHue JOKyMeHTa TOCT P IEIT%?)KEOOI-ZOI 1 Haumenosanwue npornecca

[IpenonaBanue UCIUTUTHHEL
51.B.JIB.06.02 73u75 «Pabora ¢ mepcoHanom B KpH-
3HCHBIX CHTYaITHIX»

IUTAHEPOBAHHUS U KOHTPOIS MOAYMHEHHBIX, TEO-
PHH MOTHBAaI[MH [IEPCOHANA U €T0 IICHXOJIOrHYe-
CKHE 0CODEHHOCTH;

Ymemy:

— YCTaHaBIHMBaThb M IIOANEPKHBATE KOHTAKTHI,
obecneqHBaroNIAe yCIEIHyo paboTy ¢ mepco-
HaJIOM B KPU3HCHBIX CUTYallHAX;

— TPUMEHATH OCHOBHBIE METOILI H HOPMEI pa-
OOTBI ¢ [IEPCOHANIOM B KPH3HCHBIX CHTYaLHAX C
I[CIBI0 CONMANBHOTO B3aMMOACHCTBHS IJIA pea-
JH3AIdH CBOEH POJIM B3aUMOJEHCTBHS BHYTPH
KOMaH/IBIL;

— NJIaHUPOBaTh H OCYINECTBIATH mpodeccHo-
HAJIbHYIO NEATENBHOCTE C JIMIAMH, UMEIOIIUMHE
OrPaHHYEHHBIE BO3MOKHOCTH 3I0POBbs, IIPH
paboTe ¢ IepPCOHANIOM B KPH3UCHBIX CHTYALlHAX;
— OLEHHBATh IICHXONOTHYECKHE YCJIOBHS IIPH
[OPUHATHH  OPraHHU3allMOHHO-YIIPaBIEHYECKHX
pElIEHHH, B TOM YHCIIE B YCJIOBHAX HEOIpEe-
JIEHHOCTH U PHCKa, a TaK)Ke UX IOCIEICTBHUS,

— aHAIA3UPOBATh IICHXOIOTHYECKHE YCIIOBHA
JUIS aHaJIM3a U OLEHKH KOHKYPEHTHOM MMO3HIIMH
IIPETPHSITHS;

— TPUMEHSATH IICHXOJOTHYECKHE IIPHEMBI OpH
[POEKTHPOBAHUH OPraHU3ALHOHHOM CTPYKTYPBI
IpeIPUSTHS;

— NPHMEHATh IICHXOJIOTHYECKHE MPHEMBI IIPH
OCYINECTBICHHH TUIAHHPOBAHUS, OpTraHM3allHH,
KOOpIMHALIMH M KOHTPOJIE AEATECIBHOCTH IIOJI-
paszfenenus, KOMaHas! (Tpynmel), B XOJe B3au-
MOJIEHCTBHS C IPYTHMH CTPYKTYPHBIMH ITOApa3-
JENCHASAMY [IPEIIIPHSITHS;

Bradems:

— NPOCTEHINAMH METOJaMH H IpHeMaMu pabo-
THl C IIEPCOHAJOM B KPHU3HCHBIX CHTYalHSX C
IENBI0 COLHANIPHOTO B3aUMOJIEHCTBHS U pabOThI
B KOMaH/Ie

— HaBLIKAMH B3aMMOZICHCTBUS B COLHAIBHOW H
npodeccHoHanbHON cdepax ¢ JIHMIaMH, HMEIo-
LIHMH OTPaHUYCHHBIE BO3MOKHOCTH 3/I0pPOBBA,
npH paboTe ¢ IMEPCOHANIOM B KPHU3HCHEIX CHUTYa-
ITHSIX

— HaBBIKAMH IPHMEHEHHS IPUEMOB pPaboTHI C
[IEPCOHAJIOM B KPU3HUCHBIX CHTYAI[HSIX B YCIOBH-
AX OKCIIEPTHOTO OLEHHUBAHUS W IPOTHO3HPOBA-
HHs yIPaBIEHYECKHX CHTYAaIWi, a TAKKe Onpe-
HENeHHs] CTPaTEeTHYEeCKUX albTepHATHB B IIPO-
LeCcCe pelIeHNs YIIPABIEHUYECKHX 3a/1a1;

— HaBBIKAMH TIPHMEHCHHS IICHXOIIOTHYECKHX
IPUEMOB I OCYLIECTBIICHUS aHAIHM3a OCHOB-
HBIX TPEHJIOB B 3KOHOMMYECKOH cpejie, BIHSIO-
LIMX HAa KOHKYPEHTOCIIOCOOHOCTD IpeAnpHATHI
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O6o3HaveHne NOKyMeHTa

[IyakT
I'OCT P MCO 9001-2011

HaumeHoBanue mporecca

B1.B.JIB.06.02

13HT.S

IIpenonaBanue AUCIUILIHHEL
«Pabota ¢ nepconazoMm B KpH-
3HUCHBIX CHTYaIIHIX»

— MECTOIHYECKHM IOJX0J0M K paboTe ¢ mepco-
HAJIOM B KPH3UCHBIX CHTYyalHsX IIpH (GOpMHPO-
BaHHWH CTpaTerHMd KOHKYPEHTHOTO IIOBEACHHA
IPEIIPUSATHS;

— HaBBIKAMH IICHXOJIOTHYECKHX IIPHEMOB MpH
HCII0JIb30BAHHH CTPATETHYECKHX H TAKTHYECKMX
METOMOB YIIPABJICHHs IESITEIbHOCTRIO IIOIpas-
J€JIEHHs, KOMaHIE! (TPYIIIEL), OpraHu3alin

TpeboBanus k BXxozam Ipomecca:
CootBerctBre TpeboBanumsm @OI'OC BO,
KOMIIETCHIMH, HEOOXOAUMBIE A H3y4YeHHS
JAHHOH TUCIUTLIAHEL
—CIIOCODEH yNpaBiiATh CBOHM BpEMEHEM,
BBICTPAHBATh M PEAM30BBIBATE TPACKTOPHIO
CaMOpa3BHTHSI Ha OCHOBE MPUHIMIIOB 00Opa-
30BaHUs B TeueHue Bcedt xuzuu (YK-6);
—crocobeH pemarth TpodeccHoOHANBHEIE 3a-
Jla4 Ha OCHOBE 3HAHWI (Ha IPOMEKYTOYHOM
YPOBHE) 3KOHOMHYECKOH, OpraHu3allHOHHOM
U ynpasieHdeckoi teopun (OITK-1);
crnocobeH ynpaslaTe BHYTpeHHeH HH(pOpMa-
[{HOHHOH CHCTEMOU opraHu3aluu s cbopa
INAaHHBIX C IENbI0 IJIaHUPOBAHHS, IPOTHO3H-
POBaHHs, KOOpIHHAIIMH NEHCTBHM, MOTHBA-
nuu B KoHTposd (I11K-5)

TpeboBanus K BEIXO/aM IIpoLEcca:
B pesynbrate u3ydeHHS TUCHHATUIHHEL CTYIEHT
JOJDKEH B paMKax OOIIMX KOMIICTCHITHM:
— CIIocOOEH OCYIIECTBISATh COLMAIBHOE B3ad-
MOJIEHCTBHE M PEaM30BEIBATE CBOIO POJIb B KO-
manze (YK-3);
— crioco0CH HCIIONB30BaTh 0a30BbIe AehEKTOI0-
THYCCKME 3HaHHA B CONMANBHON M Ipodeccuo-
HaIbHOH chepax (YK-9);
— crmocobeH y4acTBOBaTk B (OPMYIHPOBKE H
pEINEHHH YNPABIEHUYECKUX 3a1ad B YCIOBHIX
KOHKypeHTHOH cpernnl (ITK-1);
— CcIIoco0eH MCXO0Js U3 CTPATErHYECKHX Lelei
YIPaBIATh [eATeIbHOCTBIO MOAPA3JIENeHHs, KO-
MaH el (rpynmnsl), opranuzanuy (ITK-2)

[TocTaBmuKy mpoiecca:

Kadenps:, ydacTByromue B IpenojaBaHUH
OUCLUIUIAH, NPEALIECTBYIOIHX H3YYCHHIO
JaHHOH MUCITHIIITHHEL

- Yueburie 3aBenenus CO u CIIO;

- Kadenpa 5KOHOMHKH | yIIpaBieHuUs

IToTpebuTenu npomecca:
CrynenTsl 2 xypca 04HO-32049HON dopMBI 00y-
4eHud ¥ ux Oynymue pabotomarteru

VYpapnsromue Bo3IeHCTBHS:
- ®I'0OC BO
- pabounii yqeOHBIH IIaH
- paboyas mporpamMma 1o JUCILHILIHHE
- IOPSIOK NIPOBEICHHS HTOTOBOH aTTECTAIHH
10 JUCHUILTHHE (3a49ET)

OCHOBHEIE PECYPCEI:
4 3.e (144 gaca):
Ouno-3a04nas dopma obyuenus: JIK-8uac., I13-
124ac.,(P(~84 gac., KOHTPOIE-4ac, KOHTAKTHAS
pabota — 60 gac.
Brinenennslii aynuTopHBIH GOH, KOMITBIOTED-
HBIA Kyace (214, 512 ayn.), HHTEpHET- pecypcsl

KonTpomipyemble mapaMeTpsl Ipolecca:
- 3a4eT (3 cemecTp);
- y4acTHe B ayAUTOpHOM paboTe;
- BEITIOJIHEHHE NIPAaKTHYECKHX paboT;
- BEINIOJIHEHHUE HHAWBUIYATbHEIX 3aJaHHH;
- TECTHPOBAHHE;
- BBINIOJTHEHHE 3a/1aHHH HA CAMOCTOSATEIBHYIO
paborty;
- TECTHpPOBaHHE

MeTone! H3MepeHHUs TapaMeTpoB IIpolecca:
PEUTHHI, YCTHEIH OIpOC, 3alqUTa IPaKTHYECKHX
paboT; 3aluTa HHAUBHAYATHHOTO 3a1aHHs; Tec-
THPOBAHHE, 3a4ET.

[ToxazaTenu pe3yIbTaTHBHOCTH:
BEIIIOJIHEHUE 3aIIaHMPOBAHHBIX MEPOIPHS-
THH B CPOK; OOECHEYMBAIOMIHX IIOyYEHHE
JIOITYCKA K 3a4eTy

[lepHOONIHOCTE OLIEHKH:
HEIPEPEIBHO COIIACHO rpaduKy MPOBEIEHMS
3aHATHH M 10 3aBEPLICHUH H3YUESHHS JTHCIHII-
JIUHEL




2 MECTO JUCHHAILIJTAHBI B CTPYKTYPE OIIOII FAKAJIABPA

Tabmuua 2.1 - TIpMHIKIEL TOCTPOEHUS MMCIMILTHHEL

ITpunnun (oco6eHHOCTS)

Conepxanue

SIpo IUCUMIUTHHEL

ba3oBast yacTe IACUMILIHHBL

1. BBeienye B ICHXONOTHIO KPH3HCHBIX CHTYAIHH;
2.001mas ¥ conranbHas IICHX0IOrHs THIHOCTH;
3.1lcuxonorus MIYHOCTH PYKOBOJHUTES B YCIOBUSAX H3Me-
HEHHH;

4. YopaBneHue KOH(DIMKTaAMH;

OCHOBHEIE TOHATHS AACIIHILIH-
HEI (IUIaKTHYECKHE eTHHHUIIBI)

ba3oBble MOHATHA IICHXONOTHH KPU3MCHBIX CHTYyaIMil; IICH-
XONIOTHS KPH3MCHBIX CHTyalldd C IO3HIME YIIPABIEHHS,
IICHXOJIOTHYECKHE ACIIEKTHI JIHYHOCTH B COBPEMEHHBIX MPO-
Ieccax ympasJIeHHs; KOHQIAKTE! IMYHOCTH U IyTH HX pa3-
pelIeHNs; BHYTPHUIMYHOCTHEIE KOH(MIMKTEL, YeIOBEYECKHH
axkTop B KOH(JIMKTE; KaK YIPaBIsTh B NEPUOI KPU3HCA;
KOH(JIMKTBI MEKIY PYKOBOJHTEIEM H IIOMYMHEHHBIMHU, IlIa-
'Y, KOTOpEIE HEOOXOMMMO TIPEANPHHATE BO BPEMs KPU3HCA;
CTPYKTYPHEIE M3MEHEHHS; OpraHH3allis YIpaBjieHHs KOH-
(pauKTaMH; TPOOIEMBI TIPEAYIPEKIEHNUS KOHPIUKTOB KOH-
(ukTamMu; mpo6IeMBl IPEIOTBpALIeH S KOH(DIMKTOB KOH-
(IMKTAMH; METOIBI YIPaBIeHHs KOHQIAKTAMI.

ObecnieyeHue MOCIENYIOMUX
OUCIMILIHH 00pa3oBaTebHOM
IIPOrpaMMEI (CBS3H ¢ IIOCIETYIO-
IUMH JUCHUTIIHHAMH )

IlepeyeHr MMCLMIUINH, H3ydeHHE KOTOPBIX OMHPAETCH Ha
JIaHHYIO:

- YIIpaBlieHHE YeIOBEUSCKUMH PECYPCAMHU;

- Jles1oBBIE KOMMYHHKAITHH;

- T'ocymapcTBenHas uTOroBas arrecranus (BHIIOTHEHHE H
3al{Ta BBITYCKHOH KBaTHDUKALMOHHON paboTEI).

[TpakTHueckas HapaBICHHOCTE
(mpaxTHYecKas 9acTh) AUCIHII-
JIHHBI

I[TpakTH4eckas 9acTh UCLUILIMHBI COAEPIKUT IIPAKTHIECKHE
3@HSITHS Ha TEMBL:

- Beeenne B ICHXOJIOTHIO KPH3HCHBIX CHTYAIHIA;

- Obmas ¥ conuabHas IICHX0JI0THs TUYHOCTH C IO3HIIHH
paspelleHns KPU3HCHBIX CHTYAIHiA;

- Ilcuxonmorus THYHOCTH PYKOBOAHTENS B YCIOBHSIX H3Me-
HEHHH;

- Yopasnenue KOHGIHKTAMH.

Yuer HHIUBUIYaIBHEIX 0cOOEH-
HOCTeH o0ydaromuxcs, peanusa-
U IpaBa Beidopa crocoba yue-
HHUS

BoaMoxHOCTE paboTaTh B CBOEM TEMIIE;
1oa60p MHAMBHAYANBHBIX 3aIaHUil pasHOTO YPOBHS CIIOMK-
HOCTH

Omnucanre OCHOBHEBIX “Touek’
KOHTPOJIS

PEUTHHT, YCTHBIH OIIpOC, 3alIHTAa IPAaKTHIECKHUX paboT; 3a-
UIMTa HHAWBHMYAIGHOTO 33/IaHHS; TECTHPOBAHHE, 3aUET.

JIMCIUTIIHA ¥ COBPEMEHHEIE
HH(OPMAIHOHHEIE TEXHOIOTHA

Texcroseni penaktop Word, rpadwgeckuit pegakrop Paint u
Jp. — KaK CpeicTBO 0hopMIIEHHS TOKYMEHTALMH.

3 O’ KUTAEMBIE PE3YJIbBTATBI OBPA3OBAHUS U KOMIIETEHIIUH
OBYYAIOIIEIOCs IO 3ABEPHIEHVHW OCBOEHMS TPOT'PAMMBI
YYEBHOM JUCIHUIIJINHBI

Oxumaemple pe3yabTaThl OCBOSHUS OOYHYAIOIIMMHUCS MIPOrPaMMbl ydeGHOl
IUCHMIUIMHEL «PaboTa ¢ mepcoHalIoM B KPHU3WCHBIX CHTYALUIX» IPEACTABICHE B

tabmune 3.1.
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4 CTPYKTYPA U COAEP)KAHUE YYEFHOH JUCIUILINHBI

4.1 O6bemM qHCUHNIHHBI H BAABI Y4e0HOH patoThl

Tabmuna 4.1 — O6beM TUCHMILTUHEL U BUIBI y4e6HON paboThl
(6ninucka us pabouezo yyebnozo niana)
OYHO-3a04Has hopma 0OydyeHHs

Pacnpenenenue
®opma TpynoemkocTs I0 KypcaM H
KOHTPOJT, B cemMecTpam
ceMecTp B Hacax B 3E 2 Kype
C NpenoAaBaTe/IiMU 3ayHL;T‘
ayIMTOPHbIE 3aHATHA B T.u. koH- crl K £ - S eat. | Bésn
9K3. | 3ad. | o 3 1k TaKTHas pa-
6ora
1 2 2 4 5 6 7 8 9 10 11 12
JIK 8 =
= 3 8 12 - 60 84 | — | 144 | 4 113 12 -
7B - -

4.2 Pa3znesibl JHCHHIJIHHBI
Obmmast TpyZOeMKOCTh JUCIHILIHHEI COCTABIAET 4 3aueTHbIC eNUHUIE], 144

Jaca.

Tabmuua 4.2 — Paznensl IUCUHUIUIMHBI

Bun yuebnoit paboTsl, BKIIFOYAs caMOCTOs-
TEJIbH Ty 00 axcs oeM-
& 1o pabeTy K(})’;If;o = A ®opMmEI Te-
Q i
N Pazpmen mucummmmner | 2 B Hacax EJIRETR Kot
n/n 2 Kom TPOJIS yCIIe-
& -
JIK | JIB | T13 | rtaxrsas | CP | B3¢ | BAacMocmH
paboTa
Brenenne B mcuxo- -YCTHBII OII-

1 | mormr0  KpH3HCHBIX | 3 1 - 2 9 13 0,61 | poc;
CUTYyallHi -3a00MTa
Obmast u couuams- HpaKTH4e-

2 | mas NICHXOJIOTHA | 3 3 - 4 21 29 1,39 | ckux 3ama-
JTHIHOCTH HHH;
[lcuxomoruss nu4HO- -3aIIUTa
CTH PYKOBOIHUTENA B B HUHIUBUHIY-

3 YCIOBHUSIX  H3MeHe- g 2 2 12 L/ 0.81 | areroro 3a-
HAH JTaHug;
VhpasieHue — KOH- - TECTHPOBa-

4 e 3 2 4 18 25 LW | e
HTOroBeIi KOHTPOID Hrorossrit

5 | - 3auer 3 - - KOHTPOJIb -

3a49ET

6 Wroro no muerp: 3 8 - 12 60 84 4,0
JTHHE

11




4.3 CogepaxxaHue pa3ie/10B y4eOHOM THCUHILIAHLI 110 BUAAM 3aHATHIA

4.3.1 JIeKIIMOHHBIE 3aHSITHUS

Tabnuma 4.3.1 — XapakTepHcTHKa JEKIHOHHEIX yIeOHBIX 3aHATHH M CAMOCTOS-

TEI

BHOU pabOTHI

HaumenoBanue pazne-

% 1a JTUCHHIUTHHBIL, HC- Coneprxanue passena
g:g( NoNb3yeMele 00pa3o-
8. | BaTeIbHBIE TEXHOJIO- =
< | rom, marepacusubie | N TS | Hopyvenonanue TemsL, munaktika | OOPM |3 E g E
METOIBI) ME sac S 2 g &
1 2 3 4 5 6
Beenenue B ncuxomo- TIK-1 bazoBble MOHITHS ICHXOJIOTHH KpPH- 0.5
THI0 KpPU3HUCHEIX CH- 3UCHBIX CHTYalnH ’
Tyauui TIK-2 Ilcnxonorust KPH3HCHBIX CHTYAIHi 0.5
C IIO3UIIMH VIIPABICHUS ?
CamocTtosTensHoe CHU-1 Hctopus uccremopanuit B obmactu 4 gﬁ'g
1 | u3ydenue KPH3HCHBIX CUTYaIlui 3a pybexoM HK:I
HcTopus OTE4ecTBEHHBIX HCCIIE/IO0- IK-2
CH-2 | Banmit B 00NacTH KPH3HCHBIX CH- 4
Tyanui
CH-3 Kpusuc xax ¢opma IBHKEHHS pEHI- 5
HOYHBIX IIPOIECCOB
ITpoMeEXYTOUHBIH KOHTPOJIE YcTHBIH onpoc, 3ammTa 13, 3amura 13
Konrakrtras paborta KCP Konrpone camocrosTensHO# pabo- 6 YK-3
TEI CTYJIEHTOB YK-9
Urtoro:; 6 I1K-1
[1K-2
Wtoro no pazmeny 1 3 1/13/6
Ofmast 1 counanpHas IIcuxonoruyeckue acleKTHl JIATHO-
ncuxonorug muuHocTH | JIK-3 | cTH B COBpeMEHHEBIX mporeccax 1
YIIPABICHHS
TIK-4 KondumkTel mMYHOCTH #W IyTH HX 0.5
paspelneHus ’ VK-3
JIK-5 | BEyTpunuanocTHEIE KOH(IMKTE 0,5 VK-9
- JIK-6 | Yenoseueckwuit hakTop B KOHPIHKTE 1 [TK-1
CaMoCTOATENEHOE CH-4 | KoH)IMKTE MeXIY COTPYIHUKAMHE 10 IIK-2
H3y-ehne Cl.5 | [IPHMEHEHHE METOJOB NCHXONOTHE | 1,
| B ynpaBnesuu KoHbIHKTAMH
CH-6 OMOIMOHAIBHO-BONIEBEIE  PE3CPBEI 9
paboTHHKA
[TpoMexyTOYHBIH KOHTPOIIb Yceruslit onpoc, 3amuTa 13, samura 13
KonTtaktHas pabota KCP Kontpons camocrosrensroit pabo- 14 VK-
TBI CTYJ€HTOB VK-
HUroro: 14 ITK-1
[1K-2
Wroro mmo pazgemny 2 >'3/29/14
[euxomorus  mmuHo- | JIK-7 | Kak ynipaBisiTh B IEPHO KPH3HCA 0,5
CTH DYKOBOJWMTENS B | o g KoH(MHKTE MEXKIY PYKOBOIUTEIIEM 05
YCIIOBHAX H3MEHEHHH H IIOIYHHEHHBIMH : YK-3
3 TIK-9 IITarn, xoTOpBIe HEOOXOAUMO Tpe- 0.5 EE’?
IIPUHATH BO BPEMs KPH3HCA ’ -
JIK-10 | CtpyxTypHBIE H3MEHEHUS 0,5 IK-2
CamocTosTensHOe CU-7 | Kak ympaBnaTs B mepron Kpusuca 3
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HammenoBanue pase-

g J1a THCLUIIIHHEI, HC- Conepixanme pasjena
= | moJe3yeMele 00paso-
é BATEJIEHEIE TEXHOJIO- No 06 Ly & B
2 | THH, HHTCPaKTHBHBIC 2 Te- HauMeHnopanme TeMbl, TUAaKTHKA BEM, =z : E =
METO/IBI) MBE] “ac S E g9
1 2 3 4 & 6
H3YYEHHE CIA-8 IIpuposa W3MeHeHHH W HX TIOCTEm- 3
CTBH
CH-9 [Ilarn, xoTopele HEOOXOMUMO IIpes- 3
IPHHATH BO BpeMs KpH3Hca
CU-10 | CTpyKTypHBIE H3MEHEHHS 4
CH-11 IIpenynpexnenue © TpeoaoIeHHE 4
CTPECCOB H )KU3HEHHBIX KPH3HCOB
ITpoMeXyTOUHBIH KOHTPOIIB YeTHBIM onpoc, 3ammTa [13, 3ammra 13
Kontaktaas pabora KCP KonTpone camocrosTensrol pabo- g YK-3
TEI CTYZIEHTOB VYK-9
Wtoro: g T1K-1
I1K-2
Wtoro mo pazgeny 3 >2/17/8
VYnpasieHHE KOH- Opranusanus  yopaBleHHS  KOH-
] JIK-11 0,5
(GuKTaMH GIuKTaMu
[IpobGneMel npenynpexaecHus KOH-
JIK-12 GHMKTOB KOH(IHKTaMH 0,5
IIpoGneMBl mpenoTBpallEHHsS KOH-
AIK-13 bmHKTOB KOHIHMKTaMH 0.3
JIK-14 | Merose! ynpaBneHus KOH(IHKTAMH 0,5 VK-3
CamocrosiTensHoe [Teperoeopsl kKak cpencTBo ypery- YK-9
4 CH-12 5
H3Y4YEHHE JIMpOBaHuUs KOH(IUKTOB ITK-1
CH-13 | Ctumu BeneHUS IEPErOBOPOB 5 [IK-2
CH-14 i{gétbmmm B COBpPEMEHHOM 00Ime- 5
CH-15 Tpetrs cTopona B yperymmposanuu 5
KOH(IHKTA
ITpoGnema mpemynpexueHus u mpe-
CHU-16 5
JOTBpAIleHHUs KOH(DIHKTOB
[TpoMexKyTOYHBIH KOHTPOJIb YcTHBIH onpoc, 3ammuTa [13, 3ammuta 3, TectupoBanne
KonrakTtHas pabora KCP KonTtpons camoctosTensHol pabo- 12 YK-3
TBI CTYJAEHTOB YK-9
Hroro: 12 [TK-1
IK-2
Hroro no pazneny 3 >2/25/12
Wrtoro mo yue6HOH JHCUHIIIMHE > 8/84/40
HTOroBeIi KOHTPOJIEL 3auér
*B uHTep. hopme 0byueHUs 2
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4.3.2 IlpaxkTuueckue 3aHATHS

Tabnuna 4.3.2 — XapakreprcTHKa MPaKTHIECKHUX 3aHATHIH

Cepiiku
Ha KOM- No | Kom-
Sl Tema mucuunmmaer 3 BO Conepxanne
YacoB
LHH
1 3 4 5 6
Beenenue B mcuxoJio- — JHCKyccHs, 00CyaKIeHHe BOIPOCOB;
THKO KPU3HUCHBIX CHTYya- — TEeCTHpPOBaHUE;
VK-3 Jisize — MOATOTOBKA HHIAMBHIYAIBHOTO 3ala-
yK-g | TeCTEL 3alaHus, 13- HusA (HammcaHWe pedepaTa, MOATOTOBKA
[IK-]1 | AcloBai ARLEYCCHE 1 2 JOKJIa/1a ¢ 3JIEKTPOHHOH Ipe3eHTaliueit);
nK-y | «!pasuma B3aHMOJICH- — BBICTYIUICHHE C JIOKJIAJIOM;
CTREA © yOeTOM akLy- — KOHTPOJIBHEIE BOIIPOCEHL,
AllGHSED  KACTONHIE — IIO/IFOTOBKA OTYETA [UIS 3alIHTEI
napTHEpay
Ofmas u conuasbHAS — JHUCKyccHs, 00CyXKIeHHE BOIPOCOR;
IICHXOJIIOTHA JIMYHOCTH — TECTHPOBAaHUE;
YK-3 | € DOSHIHR DRipeleHAs — TOATOTOBKA HHIUBUIYaIBHOTO 3aja-
VK-9 | KPH3HCHBIX CHTyallHH! 13- 4 HUsA (HanMcaHue pedepara, TOATOTOBKA
IIK-1 | TECTBI; 3alaHus,; 2 JIOKJIaJa ¢ 3JIEKTPOHHOH Npe3eHTaluei);
ITK-2 || ACH0B0C MEIHBMILYSIIE- — BBICTYIIIEHHE C JOKJIAZIOM;
Hoe 3ajanme  «Moi — KOHTPOJBHEIE BOTIPOCHI;
CTHJIE YIPABJICHUA» — IIOATOTOBKA OTYETA I 3AIIHTHI
[Icuxomorust MTHYHOCTH — JHCKYyCCHs, 0OCYKICHHE BOIIPOCOB;
PYKOBOZIUTENA B YCIIO- — TECTHpOBaHHE;
VK3 PR M3MEHEHHH! — MOATOTOBKAa HHAWBHAYAILHOTO 3aja-
yK-9 | TECTRL 3alaHusd, 13- HUs (Hamucanue pedepaTa, MOATOTOBKE
[IK-1 |Ac1oBai ARCKycouy 3 2 JIOKJIaza C 37IEKTPOHHOM Npe3eHTanueH);
K-y | «!lpasuwma B3amMoneH- — BBICTYIUIEHHE C JOKJIAZIOM;
CTBHE O JUCTOM: gRTy= — KOHTPOJIbHEIE BOIPOCHL;
WILHOTO:  COCTOMHNSE — IIO/IrOTOBKA OTYETA JUIS 3ALHTHI
napTHEpay
YnpaBnesue KOH(IHK- — JIMCKYCCHS, 00CYXIEHUE BOIIPOCOB;
TaMH. TECTHI, 3aJaHHI; — TECTHpPOBAaHUE,
VK-3 penosas urpa «J/lucnu- — MOArOTOBKAa WHIMBHAYaJIBLHOrO 3a/a-
YK- IUTHHapHaA 6335'3[[3 KaK | TI3- 4 HUA (Hanucanwe pedepara, IOATOTOBKA
[IK-1 | KOHCTPYKTHBHBIM CIIO- | 4 JIOKJIazia ¢ 37EKTPOHHOM Mpe3eHTaluekH);
K-2 co0 pemeHHs IHCIHI- — BBICTYIUIEHHE C JIOKJIAIOM;
JIMHapHBIX MPodIEM> — KOHTPOJBHEIE BOPOCKL,
— TIOATOTOBKA OTYETA JUIS 3aIHTHI
Uroro o cemecmpy 6 ¥12
WToro no JUCHHILIHHE >12
*B unTep. popme obyyeHus 6*

4.3.3 JlaboparopHble paboThl — HE MPeIyCMOTPEHEL.
4.3.4 KypcoBas pabota — He IIpeJyCMOTpEHA.

S OBPA30OBATEJIBHBIE TEXHOJIOT'HHA

IIpy oCcBOEHHMM NUCLUIUIMHEI UCIIONB3YIOTCS CIEAYIOU[HE COUETaHHS BHUIOB
yuyeOHOH paboTel ¢ MeTomamMu W (OPMaMH aKTHBH3AI[MM II03HABATEIHHOMN
HeATeNbHOCTH 0akanaBpoB [UIS JOCTIDKEHHS 3allIaHUPOBAHHEIX PE3yJIBTATOB
00y4eHHsa U GOPMHPOBaHUs KOMITETeHITHH (Tabuma 5.1).
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Tabnuna 5.1 — MuTepakTiBHBIE 06pa30BaTENbHEIE TEXHOIOTHH

Buar! yueOHOM nesrenpHOCTH
Mertone! 1 GOpPMEI aKTHBU3AIIMH JEITEILHOCTH K W CPC
1 2 3 4
Juckyccus o
Keiic-3anaqa +
MopynasHoe obyueHue %
Komanpnas pabora F
Omnepexaromas CPC i
WupuBunyansHoe 06yueHHE +
[Ipobnemuoe obydenne + 4
Ob6yuenune Ha OCHOBE OIBITA +

His  JOCTHXEHHS IIOCTaBIEHHBIX Ieledl MPEeNoJaBaHus JUCIUIIIHHEL
pPEaIU3yIOTCA CIIeAYIONINE CPENCTBA, CIIOCOOEI:

— TCOPETHYECKUH MaTepHal [OHCHUIUIMHBI HW3y4aeTcsd Ha JEKIMSIX C
MCII0JIb30BaHUEM MYyJIbTUMENHA;

— CaMOCTOATEIPHOE H3y4YEHHE TEOPETHYECKOT0 MaTepHaja AUCIMILIMHEL C
ucrone3oBaHueM Internet-pecypcoB, WHMDOPMAIMOHHBIX 0a3, METOIUYECKHX
pa3paboToK, crienHanbHoH y4eOHOM U HaydHOH TUTepaTyphl;

— 3aKpeIUIeHUe  TEeOPETHYECKOTO Marepuaisa  IpH BEITIOJIHEHUH
nabopaTopHeIX paboT ¢ wucnonb3oBaHWeM [T-TeXHONOIrMHM, BbINOTHEHHUE
po0JIEMHO-OPHEHTHPOBAHHEIX, TBOPUECKUX 3aaHHH.

6 YAEBHO-METOAUMYECKOE OBECITIEYEHUE
CAMOCTOSTEJbHOMN PABOTBIL OIIEHOYHBIE MATEPHAJIBI 1151
TEKYIIEI'O KOHTPOJISI YCIEBAEMOCTH, TIPOMEKYTOYHOM
ATTECTAIIUM ITO HTOT'AM OCBOEHUS JUCHUATIINHBI

6.1 KoMIeTeHTHOCTHBIE XapaKTepHUCTHKH 00ydJaromerocs

B cootBerctBuu ¢ ®I'OC BO BBIIYCKHHK [0 HAIpaBIEHHIO MOATOTOBKH
38.03.02 MenemxMeHT, Tpoduinb « TeXHOIOTHY ¥ KOMMYHHKAIIMH B MAPKETHHIE)
KBallMUKaluK «OaKanaBpy IMociIe U3yUYeHHs NaHHOW JWMCIUHUILIMHEI JOJDKeH obia-
IaTh CIIENYFOIIMMH KOMIIETEHIIUAMH, IpeACTaBIeHHBIMU B TabmuIe 6.1.

Tabnuma 6.1 — KoMIneTeHTHOCTHBIE XapaKTEPUCTHKH 00YUYarOIIErocs Mo JUCIIMII-
nuHe «PaboTa ¢ epcoHaIoM B KPU3HCHBIX CUTYAITHIX)

Haumenora- Texnono- ®opmMa ore-
WHnexke | HEE KoMIIe- Coneprkanue KOMITETEHIIHH ruu hopMu- HOYHOTO
TEHIUH DOBaHUA CpEACTBa
1 2 3 4 5
YHHBepcalb- | cocoOEH OCYHIECTBISATH COLHAIB- JIK - YCTHBII
VYK-3 HEBIE HOE B3aHMOJICHCTBHE H pEalM30Bbl- I13 0IIPOC;
BaTh CBOIO POJIL B KOMaHjae CPC -
crocobeH HCIONB30BaTh 0a30BEIE WHIUBHIyaIb
VK-9 nedeKToNorndecKue 3HaHHS B CO- HOE 3aJJaHHue;
: IUHAIBHOH M IpodecCHOHAIBHOMH - 3aIlUTa
cthepax MPaKTHYECKHX
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Hanmenosa- Texnomo- ®opmMa ore-
Wupekc | Hue xoMie- Conepxanue KOMIIETEHIMH run GopMu- HOYHOTO
TEHUHU POBAHHS cpencTaa
1 2 3 4 5
ITpodeccuo- cnocoOeH ydacTBOBaTh B (hOpMYITH- JIK pabor;
[IK.] | HaIbHBI POBKE M PELICHWH YIIPaBICHYECKUX [13 -
33J1a4 B YCJIOBHSIX KOHKYPEHTHOH CRC TECTUPOBAHUE;
CpenEsl - 3a4ET
crocobeH HCXOId H3 CTpaTermde-
TIK-2 CKMX LIENIEH YIPaBIATh JESATEBHO-
CTBIO  NOJAPA3/eNeHUs, KOMaHIBI
(rpymisl), opraHU3aIHH

CozepxaHue caMOCTOATENbHOM pPabOTHl O0Y4aroIIUXCs IIPEACTABIEHO B
Tabnure 6.2.

Tabmuna 6.2 — CogepikaHie CaMOCTOATENbHOM paboTEl 00yUYarOIHXCA

Ne Bungr Tema qucuummm-
. ®opma KOHTpOTs
n/ CaMOCTOATEIBHON paboThl HEBI Kypca
1 |U3yuenue yuebHO-MeTONHYECKOH W 1-4 VYcTHEIH onpoc
Hay4HO-METOMYECKOH THTEpaTyphl
2 |IlogroToBKa K NpaKTHYECKHM 3aHSTH- 1-4 3amura 0TYETA MO MpaKTHYE-
M CKHM 3aHIATUAM
3 |BeImonHEeHHE W 3alMATa WHOWBHIYAb- 1-4 3amuTa HHAXBUIYATBHOTO 3a-
HOT'O 3a/laHud JaHMsl, YCTHBIA ONpOC
4 |IToaroToBKa K TECTHPOBAHHIO 1-4 Tectupopanue

Ha camocrosrensHyro paboTy BeifenseTcs 84 gaca.

6.2 OOpMBI KOHTPOIIS

JI7si TpoBepKH 3HAHMH OOYYarOIIMXCs IIPeLyCMaTpUBAIOTCS CJIEIYOLIHE
(hopMEI KOHTPOJIS:

K-1 IlpoBenenue ycTHOrO ompoca;

K-2 3amura oTyéTa 110 MPaKTHIECKUM 3aHSATHAM;

K-3 3amura unguBuayansHoro 3aganus (J10);

K-4 TectupoBanue;

K-5 bamneHo-peiitunrosas cucrema — BPC;

K-6 3a4ér no qucnumninHe, BKIIOYAIOLUIHMH B ce0s BECh JIEKITMOHHEIN KypC.

Obpazeny OannbHO-pedTHHrOBOro Jiucta mpusBeneH B ITPUJIOXKEHMU A
(Tabmuua A.1, A.2)

6.3 Bonpock! 71 TOATOTOBKH K 3a4ETY

1. bazoBble IOHATHS ICUXOIOTUH KPHU3UCHBIX CHTYAI[HI

2. Ilcuxonorus KpU3UCHBIX CUTYAIHH C ITO3ULKH YIIPaBICHHS

3. OCHOBHBIE aCHEKTHl MCCIIEOBAaHUN B 00JIaCTH KPU3UCHBIX CHTYaIldi 3a
pybexom

4. OCHOBHBIE aCIEKTHl OTEYECTBEHHBIX HCCIIEHOBAaHHA B 00JIACTH KpH3HUC-
HBIX CHUTYaLHi

5. Kpusuc xak (opma JBUIKEHUS PEIHOYHBIX IIPOIECCOB
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6. [lcuxonoruveckre acmeKkThl JIHYHOCTH B COBPEMEHHBIX IPOIECCAX
YIIpaBJIeHUS

7. KOHGIHKTEI IMYHOCTH U ITYTH HX paspelleHus

8. BHyTpUIMYHOCTHBIE KOH(IHKTEI

9. Ilomgxome! K IOHUMaHHIO BHY TPHIIMYHOCTHOTO KOHMIHKTA

10.
11.
12.
13.
14.
15,
16.
17
18.
19.
20.
2l
22
23.
24,
23,
26.
2%
28.
29,
30.
31.
32,
33.
34.
59,
36.

37.

38.
39,

M3sMeHeHHe CBOETro OTHOLIEHHUS K CUTYalldy U MTOBeJeHHE B Heil
Yenoseueckuil (pakTop B KOH(IIUKTE

THUIbl KOHQIUKTHEIX THYHOCTEH

KoH(IUKTE MeXOY COTPYIHUKAME

bapbepsl KOMMyHHKAITHI

[Iporiecc NpUHATAN PEINEHHS B YCIOBHAX KOHMIUKTHOM CUTYaiu
OObexTHBHBIE TPHYMHEI KOH(IUKTOB M CIIOCOOBI MX MIPELYIIPEKICHHU
CyOBeKTHBHBIE NPHUYHHBI KOHGIIUKTOB U CIIOCOOBI MX IIpeyIpekIeHHsA
IIpyMeHeHrEe METOIOB TICHXOJIOTHH B YIIPAaBIECHUH KOH(DIHKTaAME
OMOIMOHAIEHO-BOJIEBBIE PE3ePBEI pabOTHUKA

TecTsl B onpenieneHrH KOHQIIMKTHOCTH YEI0BEKA

Kak ynpaBnaTte B meproj Kpusuca

KoH)IMKTE MEXTY PYKOBOAUTENEM H MTOMIMHEHHBIMU

IIaru, xoTOpEle HEOOXOAUMO IIPEIIPHHSTE BO BPEMS KpH3HUCa
CTpyKTypHBIE U3MEHEHHUS

Kak ympaBisaTtes B nepuoj Kpusuca

IIpupona u3MeHeHHH U UX MOCIEACTBHS

[Ilary, x0TOpEIe HEOOXOIUMO NIPEAIPHHATE BO BpeMs KpH3HUca
CrpyKTypHbIe U3MEHEHUS

Ipenynpexaenne 1 Ipeof0IeHUE CTPECCOB H KU3HEHHBIX KPHU3HCOB
Opranuzalus ynpapieHus! KOHOIAKTaMK

ITpo6eMs! peKynpexIeHust KOHDIUKTOB KOH(DIMKTaMH

ITpob6neMsl Ipe1oTBpaIe s KOH(IMKTOB KOHMIUKTAMA

Mertons! ynpaBieHus KOHGIUKTaMK

[leperoBops!l Kak CpeCTBO yPeryIUpOBaHUsI KOHDIUKTOB

Crunu BeieHHUs IEPEroBOPOB

YTIpaBJIeHHE CONUATBHO-TICUXOIOTHYECKHM KJIMMAaTOM OpraHU3aIluu
TpeTbs cTopoHa B yperyiupoBaHuH KOH(IHKTA

ManunynupoBaHUe B yIIPaBICHYECKOM NeITENEHOCTH

OnrumanbHElE yNpaBlIeHYeCKHe PelIeHHs KakK YCIOBHE MpemyIpesie-

HUSA KOH(IIUKTa

40.

OcCHOBHEIE TICHXOJIOTHYECKHE IPUYHUHEI HEKOMIIETEHTHBIX KOH(ITUKT-

HBIX pPEIIeHUH.

7 YYHEBHO-METOJIUYECKOE U HH®OPMAITNOHHOE

7.1

OBECINEYEHUE JACIUTLIAHBI (MOLYJIS)

Hudopmanus mo ydeOHO-MeTOIUYECKOMY B HHGOPMAIMOHHOMY obec-

MIEYEHUIO JUCUHMIIIMEEL «PaboTa ¢ NepcoHaoM B KPHU3HUCHEIX CHTYALMAX» npen-
cTaBJjieHa B Tabmune 7.1.
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7.2 Ilporpammuoe obecrieyenue

JUist BBINONHEHNS 3aaHuii 1o aucnuIiiHHe «PaboTa ¢ mepcoHasoM B KpH-
3UCHBIX CUTYaIUsIX» 00y4aloIIHecs HCIOIb3YIOT:

— mporpamMmHoe obecnedenue: Windows 10 Pro, MS Office 2019;
LibreOffice; Microsoft SQLServer2017 Developer Edition;

— POCCHHCKHH MH(OPMAIHOHHO-aHATUTHYECKUH [10pTal B 0ONACTH HAayKH,
TEXHOJIOTHH, MEULIMHEI U o0pazoBanus eLIBRARY

— npodeccrHonanbHble 6a3bl JaHHBIX, HHPOPMALMOHHEIE CIIPABOYHBIE CHCTe-
MBI

CnpaBoynas  mpaBoBas  cuctema  KoncymsramtIlmoc. -  URL:
http://www.consultant.ru/ (HexoMMepUeckas Bepcus);

Nudopmanmonno-npasosoii mopran Fapant.py. — URL: https://www.garant.ru/
(HexoMMepUecKast BEpCHs);

Hayunas  onextponHas  Oubmmorexka — KuGepJlemmmka. —  URL:

https://cyberleninka.ru/.
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8 YCJIOBUS PEAJIM3AIIAHA ITPOT'PAMMBI TUCOUITJIVNHBI

8.1 MarepHna/ibHO-TeXHHYeCKOe o0ecrnedeHHe TUCHHITHHBI (MOXY.JIs)
e Jlexuuu:
v’ ayIUTOpHs, OCHAIIEHHAS TIPE3EHTAIIMOHHON TEXHUKOM: [IPOEKTOP, 3KpPaH,
KOMIIBIOTEPEI/HOYTOYK.
e [IpakTudeckue 3aHATHA:
v/ ayIUTOpHS, OCHALIEHHAS TIPE3EHTALHOHHON TeXHUKON: IIPOEKTOp, IKpPaH,
KOMIIBIOTEePBI/HOYTOYK.
Nupopmanvist 0 HaTMYKMK CIENHATN3UPOBAHHBIX ayIUTOPHH, TabopaTopHii,
TEXHHYECKHX CPeACTB 00y4eHH | T.1. IIPeJCTABIACTCS B BU/IE TaOIULE! (TabIuLa

8.1).

Tabmuua 8.1 - Obecneuenne o6pa3oBaTEIEHOrO MpoIEcca o IporpaMme 06opy-
HOBaHHBIMU y4eOHBIMH KabHHeTaMH, 0OBEKTaMH IS MPOBEAEHUS MPAKTHIECKHX

3aHATUH
HaumenoBanue Haumenopanue 060pynoBaHHBIX yueh- e ——
TUCTIHTUIMHE] B HEBIX KaOMHETOB, 00BEKTOB IS IPOBE- 6
Ne i/t COOTBETCTBUH C JEeHHUs 1ab0PaTOPHBIX/TPAK THYECKHX anp gc YHCUHBIX
pabounM y4ebd- | 3aHATHH ¢ mEepedHeM OCHOBHOI'O 060py- Kiéif:rzlgﬂ
HBIM IIJIAHOM JIOBAHUS
1 2 3 4
b1.B.JIB.06.02 | Paora ¢ mepco- | Jlekmun - aymuTOpHH, OCHalleHHBIE | HOBOCHOHPCK,
HallOM B KPH3HC- | SNIEKTPOHHBIM MYyILTHMEAUHHEIM 000- | KpacHsri npo-
HBIX CHTYallHsIX | pyJOBaHHEM: IIPOEKTOpP, 3KpaH, KOMIIb- | CIIEKT, 35
I0TEPB/HOYTOYK. HTU (dwumuan)
[TpakTHyecKue 3aHATHS: PI'Y um. AH.
Ayn. 504 - Yyebnas mns uposemenms | Kocsiruna

3aHATHH JIEKIMOHHOTO W CEMHHApPCKOIro
THIA, TPYNIOBBIX H HHIUBUIYAILHEIX
KOHCYJIbTAllMH, TEKYINEro KOHTPOJI,
IIPOMEXYTOYHOH arrectamuu (AccopTH-
MEHTHBIH KaOHHeT):

AymutopHas wMebens — cromsl 12mT.,
cTynbs 14 mrt., mxad 3T, cTON mpemno-
JlaBaTelld, JI0CKa ayAUTOPHA.

Hoytbyk ¢ 6a30BBIM JHICH3HOHHBIM
IpOrpaMMHEIM OOECIIEYEHHEM H TOJ-
KITIOYeHHBIM K ceTH Hurepuer. Kom-
IUIEKT AEMOHCTPAllHOHHOTO 000pymoBa-
HMs (9KpaH ¥ MyJIbTHMEIHA IIPOEKTOD).
KoMnunekT yyeGHO-HArSMIHEIX T0COOHI,
00€eCIIEUHBAIOIINX TEMATHIECKHE HILIIO-
CTpaLMH 110 AUCIUILTHHE,

512 aynm. - KommbroTepHas aymuropus
JUIS TIPOBEJEHUS 3aHATHH JIEKIIHOHHOTO
H CEMHHApCKOro THMA, J1abopaTopHBIX
paboT, IpyNNOBBIX H HWHIWBHIAYAIBHBIX
KOHCYJbTallMM, TEKyINero KOHTPOJIH,
[IPOMEKYTOYHOH aTTecTallun
AynuropHas Me0emb - KOMIIBIOTEPHBIE
croisl 18 mrt., cTymes 18 mT., KoMIbIO-
Tep B KOMIUIEKTe - 18 mT. ¢ 6a30BEM
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Haumenosanue
IUCLUTIIMHE] B

HaumeHnoBanue 060py10BaHHEIX yueh-
HBIX KaOMHETOB, 0OBEKTOB 1A [IPOBE-

QaxTHueckuii
azipec y4eOHBIX

Ne n/n COOTBETCTBHH C JEHHs 1ab0PaTOPHBIX/IPAKTHIECKHX 6
pabounm yqel- | 3aHATHH C IEpETHEM OCHOBHOTO 060py- Ka 6HHeTOB u
HBIM IIJTAHOM JOBaHUS ODBCKTOB
1 2 3 4
B1.B.JIB.06.02 | Pabota ¢ mepco- | MMIEH3HOHHBIM IPOrpaMMHEIM obecre- | HOBOCHOHPCK,
HaJIOM B KPH3HC- | YeHHEM H NOAKIIOYEHHEM K cetH WH- | KpacHsmi mpo-
HBIX CATYallMsIX | TEPHET; CTOJI IIpernojaBaTens, JOcKa ay- | CIEeKT, 35
maTopHas mua nucaHus MenoM. Kom- | HTU (dumman)
IUICKT JEMOHCTpalHoHHOro obopymosa- | PTY mm. A.H.
HHS (9KpaH U MyabTEMenna mpoektop). | Kocsruua

KommnexTt yueOHO-HArISIHEIX TOCOBUH,
00ecIeIHBAOIINX TEMATHYECKHE HILIIO-
CTpAIlHH 110 AUCIIHILTHHE,

Kongunuonep — 1 .

Ayn. 502 — Vuebuas aymuTopus s
IIPOBENECHHS 3aHATHH CeMUHAPCKOrO TH-
IIa, TPYNNIOBBIX H WHIHNBHIYAIBHEIX
KOHCYJIbTAllHH, TEeKyIIero KOHTPOJI,
IIPOMEXYTOYHOH arrecranuu (YuebHo-
Hay4yHas J1abOpaTOpHIO ICHXOJOTHH H
MEHE/DKMEHTA. ).

AymutopHas Mebenb - KOMIBIOTEpPHBIE
CTONBI 9 INT., CTOJN mpenoxasaTend 1
IOT., CTyNbs 11 mIT., KOMIBIOTEP B KOM-
miekTe - 10 mT. ¢ 6a30BBIM TUICH3WOH-
HBIM IIPOrPaMMHBIM OOecredeHueM H
INOAK/IOYEHHBIM K CeTH VIHTepHeT.
Kommnexr nemoncTpamuonHoro obopy-
J0BaHHSA  (MyJnbTHMEIHa IPOEKTOD),
JIOCKa ayIUTOpHAs JJIs IIHCAHUSA MEJIOM.,
KommutekT yueOHO-HArmAqHEIX TOCOOHH,
o0ecreunBaOMIX TeMaTHUECKHE HILIIO-
CTPaLHH 110 AUCLHUILINHE.
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9 YYUEBHO-METOJANYECKASA KAPTA TUCHUILJINHBI

3 ceMecTp
0 Homep temel yuebubx | Mcenonezyemele yued- | CamoctodrensHas pa- @opma
HEI. 3aHATHH HO-MeToauueckrne Ma- | 6ora crynenToB (CPC) | xoHTpoOIs
JIK I13 [ JIb TEPHAJIbI

1 2 3 & 5 6 7

1 b-1-b-8, M-1 CHU-1 - CHU-16 bPC
2 JIK-1,2,3 b-1-b-8, M-1 CU-1-CHU-16 BPC
3 13- B-1-5-8, M-1, M-2 CH-1 - CH-16 EPC
- JIK-4,5,6 b-1-b-8, M-1 CH-1 - CH-16 EPC
5 =" B-1-5-8, M-1, M-2 CHI-1- CH-16 BPC
6 | JIK-7,8,9,10 b-1-b-8, M-1 CHU-1 - CH-16 BPC
7 1B B-1-5-8, M-1, M-2 CH-1— CH-16 BPC

JIK-

8 11,12,13,14 B-1-B-8, M-1 CH-1-CH-16 bPC
9 . B-1-B-8, M-1, M-2 CHU-1- CH-16 BPC
10 b-1-5-8, M-1 CU-1-CH-16 EPC
11 v 4 B-1-5-8, M-1, M-2 CH-1- CH-16 BPC
12 B-1-5-8, M-1 CHU-1 - CH-16 BPC
13 il B-1-5-8, M-1, M-2 CH-1- CH-16 BPC
14 b-1-5-8, M-1 CU-1-CH-16 BPC
15 b-1-b-8, M-1 CU-1 - CH-16 BPC
16 b-1-5-8, M-1 CHU-1-CH-16 BPC
17 b-1-5-8, M-1 CU-1-CH-16 BPC
18 b-1-b-8, M-1 CH-1 - CH-16 3agér
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10 MPOTOKOJI COIJIACOBAHMSI PABOYEH ITPOTPAMMBI C
JTPYTUMH JUCHUILIMHAMHA HATIPABJIEHU S HA 2022/2023
YUYEBHBIN I'OJ

HaxmMeHoBaHHE OUCHUILINH,

[TpennoxeHus 00
H3MEHEHHIX B pabo-

Pemmenne, npunsaToe Kaden-
poii, pa3pabaThIBarOIIEH

He KoTopex onmpa- | Kadenpa | dyro mporpamMmy #
b P P enp porpany HpOrpaMMy H IIOAIHCH 3aB.
eTCs Ha JaHHYIO IIOJIITHCE 3aB. Kaden- N
5 kadenpoit
poii
YnpaBieHue UeIOBEYECKH- ouny //

MH pecypcaMu

‘;’/’/éﬁﬁ%ﬁ%ﬂﬁ

/ /ﬂ%/f/ /f;/‘&/(;(____

JlenoBEle KOMMYHHKALIMH ony %,/ ﬁ/

L, / [FP7 PELTE LA & L7 2 Ny Y
[ocyapcTBEHHAS HTOTOBAsI ,% S
aTTecTalys (BEIIOIHEHHE H Y e L

3aIIMATA BBITYCKHOH KBaIH-
(bukaloHHOH paboThl)

CA Lz

/:»({/‘-L_

CA Loz i

Jexan ®30ud

B

Ofm@aﬁ@f ET 49,09 dois

JUYHAS ROOKUCH

paclud)
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11 JOIIOJTHEHMS 1 U3MEHEHMUS K PABOYE# IIPOTPAMME
HA 20 /20 YY.TOJI.

B pabouyro mporpaMmy BHOCSATCS ClIeIyIOLIHE H3MEHEHHS

| ;

Pabouas nporpaMma repecMoTpeHa Ha 3aceaHrH Kadephl

« » 20 r

3aBenyromnuii kadempoit

JUYHAA HOONUCD PACUUGPOSKA ROORUCH oama

3aBenyrouas 6ubnuorexoi

AUNHAS HOONUCD PacUuUppoera Hoonucu dama

Jexan ®@30u>

AUYHAR ROORUCH pacuugposka nodnucu dama
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